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HOW TO…
CREATE A TICKET?



1. ACCESS THE
TICKETING PAGE

CREATE A 
TICKET

Click on the dropdown 
‘For Members’ and
select ‘Create Ticket’. 

PLAY VIDEO

https://youtu.be/EoaortOXmT0
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2. CONTACT 
INFORMATION

Be sure to complete 
all your contact 
information. If you 
access this page after 
logging in, this fields 
will be already 
completed. 

https://youtu.be/EoaortOXmT0
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3. COMPLETE 
THE FORM

Complete the form 
describing the issue as 
detailed as possible.   
Set the priority and 
attach any file or screen 
capture if necessary. 
Submit to finish.

https://youtu.be/EoaortOXmT0
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4. TICKET 
SUBMITTED

After submitting the 
support ticket, you will 
receive a success 
message with your 
ticket number. You will 
also receive an email 
from the support team.

https://youtu.be/EoaortOXmT0
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