
 

 

 

Easy Access to Your Bills From Anywhere 

 

 

 

  

We want to remind you that Horizon will no longer send your premium bills in the 

mail as of January 1, 2023. You will still have access to your premium billing 

information when you sign in to your account at HorizonBlue.com or the 

Horizon Blue app1. You will also get an email each time your bill is generated 

and an email when your payment is processed. 

 

As a reminder, your auto bill amount will be automatically updated with your 2023 

premium amount. This amount may be different than what you paid in 2022. 

 

Paperless Billing Has Its Perks! 

• It’s convenient. See your billing and payment history anytime, anywhere. 

• It’s quick. Get email alerts when payments are processed. 

• It’s safer. Your personal information is protected in your Horizon account.  

• It’s greener. It saves paper and helps the environment. 

If you decide paperless billing isn’t for you, you can:  

• Sign in to HorizonBlue.com or use the Horizon Blue app to send a secure 

email or chat with a Member Services Representative. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.email.horizonblue.com%2F%3Fqs%3Df0532a31d704cdf5f16b677451b0265ec5bfaac2e66a12846987ed605fbac68e254a19e9c0e9c38b0db053617aa4c7c6642d7569fe443b30&data=05%7C01%7Ccameron.carr%40benefitmall.com%7C85ef83bbafe1477c9f5e08dafa469a3e%7Cd5254c64bea1491da6a09719464ce9db%7C0%7C0%7C638097478385128166%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tpedQrA0cbHfiq%2FsNZeAoMXLZwFR1B3tXKbSr5uEWuk%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.email.horizonblue.com%2F%3Fqs%3Df0532a31d704cdf511510f93dc7881df9afc97f5c5ad6c88e0204756fd669253fcf901d5a937a97a2697a4422482d0caafbe2a1482189973&data=05%7C01%7Ccameron.carr%40benefitmall.com%7C85ef83bbafe1477c9f5e08dafa469a3e%7Cd5254c64bea1491da6a09719464ce9db%7C0%7C0%7C638097478385128166%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5qO55V93sfXyNPk03AashC6MfMO%2BHBmV0G3yYQCS0Og%3D&reserved=0


 

• Call Member Services at 1-800-355-BLUE (2583), Monday through 

Wednesday and Friday, between 8 a.m. and 6 p.m., Eastern Time (ET), or 

Thursday, between 9 a.m. and 6 p.m., ET. 

Paperless billing is just another way we’re making doing business with us easier. 

Thank you for being a member. 

  

   

 

1To download the Horizon Blue app, text GetApp to 422-272, or download it from the App Store® or Google PlayTM. There is no 

charge to download the Horizon Blue app, but rates from your wireless provider may apply. App Store® is a service mark of 

Apple Inc., registered in the U.S. and other countries. Google PlayTM is a trademark of Google LLC. 

 

Horizon Blue Cross Blue Shield of New Jersey will never send you an email asking you to click on a link to validate User ID(s), 

password(s) or PIN(s), Social Security Number(s), card or account number(s), cardholder verification value(s) (CVV2), or 

user-defined challenge information (e.g., mother’s maiden name, place of birth, etc.). If such a message is received, please 

immediately forward it to Abuse@HorizonBlue.com. 

 

Read about Horizon Horizon Blue Cross Blue Shield of New Jersey’s nondiscrimination policy. If you need help understanding this 

information, you have the right to get help in your language at no cost to you.  
  
Horizon Blue Cross Blue Shield of New Jersey is an independent licensee of the Blue Cross Blue Shield Association. 

The Blue Cross® and Blue Shield® names and symbols are registered marks of the Blue Cross Blue Shield Association. The 

Horizon® name and symbols are registered marks of Horizon Blue Cross Blue Shield of New Jersey. © 2023 Horizon Blue Cross 

Blue Shield of New Jersey. Three Penn Plaza East, Newark, New Jersey 07105. 
  
If you prefer not to receive emails like this one from Horizon Blue Cross Blue Shield of New Jersey in the future, please click here 

to unsubscribe. This email was sent from an unmonitored mailbox. Go to HorizonBlue.com/contact-us/member-contacts for options 

on how to contact us. 
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