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November 17, 2020  
 

All ServiceSource employees, participants, families and donors –  

 

ServiceSource employees, participants, families and donors – this is an urgent request to 
take immediate action to advocate and protect community-based services for people 
with disabilities in Virginia.  
 
Please email the representatives below from the Virginia Governor's office to include and 
approve retainer payments for vital community-based service providers serving people with 
disabilities.  
 

• Clark.Mercer@governor.virginia.gov (Chief of Staff)  
• Joe.Flores@governor.virginia.gov (Secretary of Finance)  

• Missy.Neff@governor.virginia.gov (Legislative Director)  

• Courtney.Dozier@governor.virginia.gov (Policy Director)  

• jd.ratliff@governor.virginia.gov (Director, Constituent Services)  

• Daniel.Carey@governor.virginia.gov (Secretary, HHR) 

• Marvin.Figueroa@governor.virginia.gov (Deputy Secretary, HHR) 

 
In April 2020, we asked you to contact your Virginia state representatives, encouraging them to 
urge the Governor to approve retainer payments for community-based service providers. 
These advocacy efforts resulted in the General Assembly presenting a budget inclusive of 
these payments. However, the Governor is now threatening to veto action taken in special 
session. This action would exclude the retainer payments and threaten the viability of needed 
disability resources. 
 
The ongoing pandemic has hit community-based service providers especially hard as most 
programs have had to close for the foreseeable future. Community-based providers continue 
to remain responsible for significant fixed costs despite bringing in no revenue for closed 
services. All providers – including ServiceSource – face financial difficulty as a result. For 
smaller community-based service providers, this financial strain could prove ruinous. Smaller 
providers could be forced to close, and community-based services for vulnerable individuals 
with disabilities will be more limited than ever when the lockdown is lifted. All providers will 
incur significant additional costs when services return associated with providing services in a 
long-term care setting prior to an approved vaccine. 
 
Without retainer payments, there is a significant risk of community-based services for persons 
with disabilities being scaled back even after the pandemic has run its course.  
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Please use the following template when sending emails to the Governor’s office 

 

Subject line: Support GA COVID Relief Fund Allocation Language – Item 479.10 

Dear [insert name], 

As a constituent of Virginia’s [insert district here], I ask that you support and sign the budget as 
it was returned to you by the General Assembly. Advocates carefully worked with legislators 
during Special Session to craft COVID Relief Fund Allocation language that would help support 
the preservation of community-based DD providers. The language in Item 479.10 supports an 
efficient and timely payment distribution methodology to meet the December 30 deadline. 

It is important that this allocation language be maintained. 

Thank you for your serious consideration of our request, 

[your name] 

 

 
 
 
Thank you for your help on this important issue. Working together, we can ensure that 
community-based day programs are able to weather this crisis and continue providing support 
to individuals with disabilities in the long term.  

 

Sincerely, 

Bruce Patterson 

 

Bruce Patterson 

Chief Executive Officer 
ServiceSource 
 


