
The Importance of Choosing the Right Personal Lines Insurance Partner 

When it comes to insurance, many individuals and families stick with their current broker out of habit. They may 
have had a positive claims experience, received loyalty rewards, or simply prefer not to switch providers. However, 
high-net-worth individuals often have unique insurance needs that a standard broker may not be equipped to 
handle. 

The Risks of a One-Size-Fits-All Approach 

Most insurance brokers operate with a broad focus, selling policies based primarily on price. While this may work 
for standard coverage, it can leave gaps for clients with more complex risks. Common pitfalls of a generalist 
approach include: 

• Omitting key coverages – Standard policies may not provide adequate protection for high-value homes, 
collections, or liability risks. 

• Lack of proactive service – Many brokers place policies on autopilot, failing to review or update them as 
circumstances change. This can leave clients whose insurance has not kept up with their lives exposed to 
unnecessary risk. 

• Market limitations – A broker without strong carrier relationships may struggle to negotiate the best terms 
and conditions for clients. 

How a Specialized Insurance Partner Adds Value 

An insurance partner with expertise in helping high-net-worth clients adopts a more tailored approach. Instead of 
focusing solely on price, they assess each client’s unique lifestyle and risk profile, offering personalized solutions. 
Key advantages include: 

• Comprehensive coverage reviews – Ensuring policies align with asset values and risk exposure. 
• Claims Support – Providing the client an advocate in the event of a loss, to ensure that only appropriate 

claims are filed, the client’s questions are answered, and the claim is handled effectively. 
• Optimized deductibles – Adjusting outdated deductibles to avoid unnecessary premium costs. 
• Maximizing available credits – Identifying potential savings for home upgrades, security systems, and 

other risk-reducing measures. 
• Stronger insurer relationships – Leveraging industry connections to negotiate more favorable policy 

terms. 

The Importance of Ongoing Policy Management 

Insurance needs evolve over time. Providing regular policy reviews and claims advocacy to ensure continued 
protection is critical in the continued protection of a client’s assets. This proactive approach helps clients avoid 
coverage gaps and take advantage of new opportunities for savings. 

How Clients Can Improve their Situation 

Finding the right personal lines insurance partner can mean the difference between a basic policy and a 
comprehensive risk management strategy tailored to your client’s lifestyle. If your client’s current broker is not 
providing this level of service, it may be time to explore options that better align with their needs. Even if they’re with 
the appropriate insurance carrier, they can move their existing policies to an insurance partner who will provide the 
comprehensive, proactive support they require.  

First Element can help. For an introduction to First Element’s partnership with Gregory & Appel Insurance, contact 
Dan Sullivan at dsullivan@firstelementinsurance.com. 


