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Welcome
A message from Dr Sandy Ross, EO FCVic

As I write this, COVID 19 is wreaking havoc on conference events at least until 
July, and there is a possibility the capacity for conferences to occur will be 
affected even further into the year.  Fortunately at this stage our mid-October 
timing looks relatively safe, and our planning is continuing. We are excited to 
return to the Pullman, the venue of our successful 2018 conference.
Extract from my message in the 2020 FCVic Conference Prospectus, March 2020

It is strange looking back to my brave and optimistic words from over a year ago 
– but perhaps optimism is due for our Conference, now scheduled for October 
2021. Given the significant health and economic turmoil we have experienced 

during 2020, we have adopted a revised Conference theme of Recovery. Resilience. Reconnection; however 
much of my message last year still seems applicable. I provide an updated version here.

With significant unemployment and increasing poverty due to loss of the jobseeker Covid supplement, 
we need to start thinking about people’s financial situation in public health terms. Financial public health 
means recognising that poverty, hardship and vulnerability affect individuals, families and communities and 
have to be seen as things that affect us all. Our collective interest is best served by providing strong non-
judgemental support to those in hardship, and by developing systems that reduce and eliminate people’s 
exposure to financial hardship and poverty. 

To take the public health analogy further, financial counsellors are the equivalent of front-line health 
workers. Their interventions can make all the difference in managing and shifting people’s financial 
situations, and generally speaking, the earlier the intervention, the greater the reduction in harms being 
experienced. Financial counsellors have better strategic impacts as ‘vaccinators’ rather than as ‘intensive 
care staff’. Also, their work can tell us about where our systems need fixing or improvement, which is 
essential to guiding better policy, regulation and customer service.

In this context, our Conference will not only provide its usual support through reflection, inspiration, 
networking and sharing amongst financial counsellors and the stakeholders in our sector. It will provide an 
opportunity to do a collective stocktake in relation to capacity and response to crisis.

It will be wonderful to see our sector and stakeholders come together, as we last did in 2019, to talk, share, 
laugh and learn from each other. 

Sandy Ross
Executive Officer
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About Financial Counselling Victoria (FCVic)
FCVic  is the peak body and professional association for financial counsellors in Victoria. 
FCVic provides resources, training and support to financial counsellors and their agencies assisting 
vulnerable Victorians experiencing financial difficulty.  Meeting regularly with government (both state  
and federal), banks, utilities, debt collection agencies, Ombudsman schemes and others, FCVic has built 
strong relationships with it’s stakeholders and is often able to resolve issues, reach consensus on hardship 
provisions and communicate outcomes effectively with the sector.

During the past 18 Months FCVic has increased its’s membership base by a massive 90 percent, from 
250 financial counsellors, students and organisation members, to over 470 members all of which are 
focused on different areas of consumer protection and financial counselling practice. Members of FCVic 
are very active in supporting each other through participation in regional, statewide and case specific 
working groups.

The systemic advocacy, policy and project work of FCVic has contributed to an increase in the number of 
financial counsellors in Victoria and a record 150 FC student enrolments. This has also resulted 
in the development of numerous resources to assist consumers and caseworkers to deal with financial 
hardship, and to advocate strongly for those who need it most.

As the peak body representing financial counsellors, we are not only advocates for the continued funding 
and expansion of the sector to meet community need, we are also the primary support and development 
body focused on professionalizing and resourcing the sector. 

FCVic is a strong, adaptive organisation that is valued by members, government and other stakeholders. 

THE BENEFITS 
    of Financial Counselling
    to your customers in 
    HARDSHIP

When financial matters go wrong, they can go really 
wrong quite quickly. From time to time, many people 
from all walks of life find themselves struggling to 
buy food, pay the rent or mortgage, and juggling 
multiple debts on credit cards or personal loans. 

Financial counsellors have an extensive knowledge 
of a range of areas of law and policy, including the 
law about credit cards and loans, debt enforcement 
practices and repossession, bankruptcy, financial 
hardship policies, and government concession 
frameworks.

When your client is in financial difficulty 
or hardship, a financial counsellor will:

• Negotiate repayment arrangements with creditors  
 ensuring both parties have mutually beneficial   
 outcomes where possible.
• Assist with applying for a financial hardship variation  
 on bills or repayments.
• Help clients gain a clear picture of their overall  
 financial situation and break it down into digestible  
 language.
• Explain client options in relation to debts and the  
 advantages and disadvantages of them.
• Explain debt recovery procedures. 
• May advocate or negotiate with creditors, government  
 agencies and others.
• Listen and provide support. 
• Refer to other services for further help.
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The conference format will include plenary session round table discussions, insights from panel sessions, 
presentations from leading experts and breakouts. Collectively offering opportunities to deep-dive into 
specific topics, generate thought-provoking conversations and explore best practice pathways to assist 
those doing it tough. 

Held in Melbourne, the conference presents a valuable opportunity to connect your hardship teams with 
Financial Counsellors working with your customers in hardship, face to face.

   1) Following the exciting 90% growth of financial counsellors and students in Victoria   
       - this is your perfect opportunity to meet new faces and reconnect with the familiar ones.   
       So much has happened, and with a 75 - 80% attendance the buzz is going to be   
       electric and the coalface conversations more important than ever.

  2) Go beyond just visibility, with packages designed to address the audience,    
                                  build your brand, maximise engagement and enjoy discussions and networking at the   
         Annual Gala Awards Dinner event at the MCG.

  3) Bring your hardship team and introduce them to our  financial counsellors, attend the  
       conference, enjoy high level presentations and gain valuable insights from the program.

   4) Bring your voice to the table!  Key thinkers, decision-makers and researchers    
       are paramount to ensuring conversations on hardship and debt are not one-sided.

   5) Hear about what’s trending in Victoria, at state level and in local communities.

It is the support from our conference partners that makes this important event possible.

Recovery. Resilience. 
 Reconnection
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PARTNERSHIP PACKAGES 

2021

PREMIER CONFERENCE PARTNER 

SECTOR NETWORKING  
PARTNER 

CORPORATE SOCIAL 
RESPONSIBILITY PARTNER 

GOLD
PARTNER 

RELAX & RECHARGE   
PARTNER 

MORNING & AFTERNOON 
TEA PARTNER 

SUPPORTERS

ON ARRIVAL 
PARTNER 

BARISTA
PARTNER 

COMMUNITY ORGANISATION 
EXHIBITOR PARTNER 

GALA AWARDS DINNER PARTNER 

Investment $21,900 (PLUS GST)            

Exclusive, One (1) only 

Investment 
$16,250 (PLUS GST)            

Exclusive, One (1) only 

Investment 
$10,OO0 (PLUS GST)    

Limited Availability, Two (2) only 

Investment 
$6,890  (PLUS GST)    

Limited Availability

Investment 
$14,750 (PLUS GST)            

Exclusive, One (1) only 

Investment 
$9,500 (PLUS GST) Exclusive 

One (1) only, all 3 days (6 breaks) 

Investment
$3,950 (PLUS GST) 

 Limited Availability

Investment 
$10,800 (PLUS GST)            

Exclusive, One (1) only 

Investment 
$7,500 (PLUS GST)  Full Conference 

Limited Availability, Two (2) only  

Investment
$850 (PLUS GST)  

Limited Availability

SOLD $19,500 (PLUS GST) 
Exclusive, One (1) only Pg  6

Pg  8

Pg  11

Pg  13

Pg  9

Pg  12

Pg  14

Pg  10

Pg  13

Pg  14

Pg  7

5

*PLEASE NOTE: We require all attendees to register to attend the conference. 
If your package does not include complimentary tickets, please register AND pay for your staff to attend the conference. 
Additionally we encourage you to attend the conference and gain additional insights into our sector, therefore we do not offer a ‘stand staff’ only option.
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PREMIER CONFERENCE PARTNER 
Investment of $21,900 (PLUS GST)

Exclusive, one (1) only 

You will be the official sponsor of the FCVic CONFERENCE 2021.  

Introduce your brand with a real one of a kind opportunity to address the largest assembled audience of 
the entire conference and use this unique opportunity to demonstrate your organisation’s support and 
commitment to the financial health of all Victorians.
An integral contributor to the conference, our major partner will feature prominently, ensuring high visibility 
and return on investment.

Partnership benefits include:
• A 15-20 minute program session in the main plenary (topic & content to be approved by conference convener)
• Enjoy the visibility of a double stand located in prominent position
• Recording of your conference session for marketing and training
• Your banners displayed on the main stage for the duration of the conference day of your presentation
• Acknowledgement as the major sponsor on all digital marketing including our comprehensive

pre-conference email campaign.
• Your logo on ALL the conference name badges - highlighting a high level of support for the sector

and CSR.
• Your logos on both the printed and electronic program
• Our MC will acknowledge you as a major sponsor throughout our program of events
• Your logos will appear most prominently on the background slides throughout the event
• Your logos will appear on the conference website, in the lead up to the event
• FOUR complimentary conference tickets including Thursday & Friday conference and

Gala Awards Dinner on Thursday night at the MCG
• ‘A conversation with’ article in the Devil’s advocate, our online publication reaching every financial

counsellor in Victoria
• One large plasma at your stand

“The FCVic Conference is the 
only opportunity we have to meet 
exhibitors, discuss cases and offer 
feedback, in person.  It is nice to 
put a face to the voices I hear on 
the phone”
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FCVic GALA AWARDS DINNER PARTNER 
SOLD
Exclusive, one (1) only 

As the Conference Awards Dinner partner, you will provide 
the social highlight of the conference.  
Delegates will enjoy an evening of fun, music, and excellent cuisine in the 
Olympic Dining hall of the MCG as they celebrate sector champions.

7.00pm – 7.30pm  Pre-dinner drinks Betty Cuthbert Lounge in pre-fuction area at MCG
7.30pm – 11.00pm  Formal Conference Gala Dinner event in Olympic Dining Room

Partnership benefits include:
• Your organisation’s banner, prominently displayed in the dining hall throughout the dinner event
 and pre-function drinks
• Our MC will acknowledge you as the dinner partner throughout the evening
• A photobooth for dinner guests to enjoy
• The band will acknowledge your contribution on the night
• Your logo displayed on the 10 plasma screens in the room during the course of the evening
• A 5 - 8 minute speaking opportunity at the conference dinner (topic & content to be approved by   
 conference convener)
• Exhibitor stand for duration of the conference 
• Acknowledgment as a major conference partner on all digital marketing including our comprehensive   
 pre-conference marketing campaign and conference website.   
• TWO complimentary conference tickets including Wednesday (breaks only, PD’s are exclusive to   
 Financial Counsellors), Thursday & Friday conference and Conference Gala Awards Dinner on    
 Thursday night at the MCG. Please register and pay for any additional staff.
• The opportunity to use the conference logo on your promotional material
• A prominent exhibitor’s stand for the duration of the conference

Optional extra 
Include a large plasma at your exhibitors table for 
an additional $500 per day
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SECTOR NETWORKING PARTNER 
Investment of $16,250 (PLUS GST)  

Exclusive, one (1) only 

It’s the first day of the conference and exclusive to Financial Counsellors, and YOU! 

An expected 75 – 80% FCVic members will congregate once again to reconnect and gain important 
professional development - that’s over 300 financial counsellors and students.  Be the only partner onsite 
for this networking event and a captive audience.

The event is still a work in progress and we working hard to make it a memorable one. Details to follow.

Partnership benefits include:
• Naming rights to this four-hour event
• A prominent stand for the duration of the conference including a large plasma per day.
• Acknowledgement as the Sector Connector on all digital marketing including our comprehensive  
 pre-conference email campaign. 
• Your organization’s banner(s)prominently displayed at the function
• A plasma screen in the room displaying a ‘function sponsored by’ slide
• A 8-10 minute speaking opportunity at the function (topic & content to be approved by    
 conference convener)
• Our MC will acknowledge you as the event partner during the welcome and throughout the   
 preceding events
• THREE complimentary conference tickets including Thursday & Friday conference and Conference  
 Gala Awards Dinner on Thursday night at the MCG. Please register and pay for any additional staff.
• We will provide a themed promotional ‘sponsored by’ card with your organisation name and   
 logo in the room
• The opportunity to use the conference logo for your promotional material
• The opportunity to offer a door prize.
• Opportunities to network in an informal atmosphere

Optional extra 
Include a large plasma at your exhibitors table for 
an additional $500 per day

“The conference provides a 
platform for contact with other 
FC’s from different agencies 
and areas. For some, it’s the 
only opportunity to meet and 
support each other.”
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RELAX & RECHARGE PARTNER 
Investment of $14,750 (PLUS GST)  

Exclusive, one (1) only 

This package is a firm favourite with our financial counsellors, and is always 
mentioned in our survey responses! 

Your stand will be co-located with professional massage therapists in prominent position PLUS you will 
provide a mobile device charging station.  Connect with delegates as and make their way to your stand to 
connect their devices and enjoy a relaxing massage.  

Partnership benefits include:
• An exclusive area created for your branding opportunity.
• An extended facilitated panel discussion.  Submit your questions, interact with other panel   
 members and take questions from the delegates.
• Naming rights to the package. Eg. XYZ Relax & Recharge Partner – or come up with your own   
 unique name.
• Acknowledgement as the R&R partner on all digital marketing including our comprehensive   
 pre-conference email campaign. 
• A prominent exhibitor stand with 3-4 therapists 
• A branded standing ChargeBar will be provided for delegates to recharge their mobile devices,   
 whilst recharging their own batteries
• The opportunity to provide your organizational shirts for massage therapists to wear at your stand,  
 further extending your brand
• Your logo on both the printed and electronic program
• Our MC will acknowledge you as a major partner throughout our program of events 
• Your logo will appear most prominently on the background slides throughout the event
• Your logo will appear on the partner page of conference website, in the lead up to the event
• TWO complimentary conference tickets including Thursday & Friday conference and Conference
 Gala Awards Dinner on Thursday night at the MCG. Please register and pay for any additional staff.
• The opportunity to use the conference logo in your promotional material 

Optional extra 
Include a large plasma at your exhibitors table for 
an additional $500 per day
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ON ARRIVAL PARTNER 
Investment of $10,800 (PLUS GST)  

Exclusive, one (1) only 

Make sure your brand is front and centre with a bespoke designed 
template on the iPad devices.   

As delegates arrive to register, collect their name badges, scan into sessions throughout the entire 
conference or approach the registration table for any reason, a your logo and conference support   
will displayed on each of the iPads across the three days. (see photo below).

Partnership benefits include:
• An exhibitor stand across two conference days.
• An extended facilitated panel discussion.  Submit your questions, interact with other panel   
 members and take questions from the delegates.
• Acknowledgement as a conference partner on all digital marketing including our comprehensive  
 pre-conference email campaign.
• Your logo on both the printed and electronic program 
• Our MC will acknowledge your partnership 
• Your logo will appear on the background slides throughout the event
• Your logo will appear on the conference website, in the lead up to the event
• TWO complimentary conference tickets including Thursday & Friday conference and Conference
 Gala Awards Dinner on Thursday night at the MCG. Please register and pay for any additional staff.

Optional extra 
Include a large plasma at your exhibitors table for 
an additional $500 per day



“The more stakeholders join 
us for the conference, the 
better opportunity we have 
to build strong connections 
with them to improved 
client outcomes.”
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CORPORATE SOCIAL    
RESPONSIBILITY PARTNER 
Investment of $10,000 (PLUS GST)  
Limited Availability, two (2) only 

Fully represented across 2 full days, your investment will help provide
opportunities for training and capacity building in the sector.

Partnership benefits include:
• Acknowledgment as a major conference partner on all digital marketing including our comprehensive  
 pre-conference marketing campaign and conference website.
• A 5-8 minute speaking opportunity as determined by the program (topic & content to be approved 
 by the conference convenor)
• Exhibitor stand for duration of the conference 
• Your logo on both the printed and electronic program
• Your logo will appear prominently on the background slides throughout the event
• THREE complimentary conference tickets including Thursday & Friday conference and Conference  
 Gala Awards Dinner on Thursday night at the MCG. Please register and pay for any additional staff.
• The opportunity to use the conference logo on your promotional material

Optional extra 
Include a large plasma at your exhibitors table for an additional $500 per day



“I love the breaks, a well timed 
opportunity to have face to face 
conversations with creditors. 
Great sharing of info!”
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MORNING & AFTERNOON TEA  
PARTNER 
Investment of $9,500 (PLUS GST)    
Exclusive, one (1) only, across all 3 days (6 breaks) 

Everyone loves the breaks, an opportunity to discuss the previous sessions, 
stretch your legs and enjoy the refreshments. It also presents a great 
opportunity to align your brand with a networking break, chat informally 
and support the financial counsellors.

Partnership benefits include:
• Acknowledgment as a major conference partner on all digital marketing including our comprehensive  
 pre-conference marketing campaign and conference website. 
• A prominent exhibitor stand 
• Your logo will appear on the plenary session screens at each break
• Prominent promotional cards placed on all am & pm catering stations – highlighting your   
 organisation as the break partner 
• Your logo on both the printed and electronic program
• Your logo will appear on the conference page of the conference website, in the lead up to the event
• TWO complimentary conference tickets including Thursday & Friday conference and Conference
 Gala Awards Dinner on Thursday night at the MCG. Please register and pay for any additional staff.

Optional extra 
Include a large plasma at your exhibitors table for an additional $500 per day.
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BARISTA PARTNER 
Investment of $7,500      
Full Conference (PLUS GST)  
Limited Availability, two (2) only  

GOLD PARTNER 
Investment of $6,890      
Full Conference (PLUS GST)  
Limited Availability  

Based on previous events, this is undoubtedly the most 
popular conference provision - coffee for the conference masses!

Be front and centre while delegates are queueing for their caffeine hit during each of the breaks.

Partnership benefits include:
• A powered exhibitor table within close proximity of the coffee carts to maximize audience exposure
• Coffee cart branding panel on the coffee machine (artwork to be provided by sponsor, see option below)
• Professional barista provided with full café drinks menu available and the option to ‘brand the barista’   
 with t-shirts, caps, aprons etc
• An opportunity to provide branded cups or keep cups  (additional cost)
• Banner placement at coffee cart
• Our MC will acknowledge your sponsorship during the event
• Your logo will appear on the background slides throughout the event
• Acknowledgment as a major conference partner on all digital marketing including our comprehensive   
 pre-conference marketing campaign and conference website. 
• TWO complimentary conference tickets including Thursday & Friday conference and Conference
 Gala Awards Dinner on Thursday night at the MCG. Please register and pay for any additional staff.
• Brand your stand with banners, tablecloths etc. 

Optional extra 
Upgrade to a LCD coffee cart with digital screen capabilities - run video / slide shows or display your logo digitally - $500

Partnership benefits include:
• An exhibitor stand across both days.
• Acknowledgment as a major conference partner on all digital marketing including our 
 comprehensive pre-conference marketing campaign and conference website. 
• Your logo on both the printed and electronic program 
• The opportunity to sponsor and present a door prize or raffle ticket during the event    
 (prize to be provided by sponsor)
• Our MC will acknowledge your sponsorship 
• Your logo will appear on the background slides throughout the event
• Your logo will appear on the conference website, in the lead up to the event
• ONE complimentary conference tickets including Thursday & Friday conference and Conference  
 Gala Awards Dinner on Thursday night at the MCG. Please register and pay for any additional staff.

Optional extra  Include a large plasma at your exhibitors table for an additional $500 per day
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SUPPORTERS 
Investment of $3,950 (PLUS GST)     
Limited Availability

COMMUNITY ORGANISATION   
EXHIBITOR STAND 
Investment of $895 (PLUS GST)     
Limited Availability

Benefits include:
• An exhibitor stand
• Broad pre-conference exposure of your brand through a        
 strategically focused series of e-newsletters
• Your logo on both the printed and electronic program
• Your logo will appear on the background slides throughout the event
• Your logo will appear on the conference page of the conference website,     
 in the lead up to the event
• This package type does not include any complimentary registrations.  
 Please register and pay for stand staff, as outlined on the website.

Optional extra  Include a large plasma at your exhibitors table for an additional $500 per day

Stand only
You will be required to pay a registration fee to man the stand.  
Please visit website for details .

Optional extra  Include a large plasma at your exhibitors table for an additional $500 per day


