SilverScript Enrollment Portal
2020 Agent & Admin User Guide

Step-by-step instructions on how to efficiently navigate our award-winning
website and maximize produgtivity.
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Logging In
Welcome to the SilverScript Agent Portal
When you navigate to the

Login ID SilverScript Agent Portal Login page,
0 you'll need your credentials with you.

Use the Login IDeyou received
Password from your Admin and the temporary

02} password. @

You may be asked to change your

password and/or update your email

Forgot Password | Contactus | Supported Browsers If you cannot remember your Login
9 ID password, please click Forgot

Password to reset it.

Note:

After you've typed in your Login ID
Please write down the new password you create as you will not and password, click “Login” to

be able to refer back to the welcome email to use the temporary
password again. Until your profile is activated by your
administrator, you will not be able to use the password reset

function. If you have the correct Login ID and
password and still cannot log in, click
here Qto make sure your browser is
the correct version and see
instructions on how to update.

proceed.
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Welcome to the SilverScript Agent Portal

Login ID
Password

Forgot Password | Contactus | Supported Browsers

Enter New Password

Please provide a new password for your profile.

The password must be 2 minimum length of 8 characters,
contain at least 1 upper-case letter,

contain at least 1 lower-case letter, e
contain at least 1 special non-alpha-character,

contain at least 1 number and
no character can occur 3 times consecutively.

New Password

Confirm New Password

vaetna

medicare solutions SilverScript Agent Portal User Guide | August 2020

Resetting your
password

0 If it's been a while and you don’t

remember your password, you can
select Forgot password on the login
screen and enter your agent ID.
Remember, your agent ID is the
same as your login ID/username.

@ After verifying your identity, you can

select a new password and enter it
twice to confirm. Make sure that it fits
the requirements listed. Click Save.

Once you've reset your password,
then you will be prompted to log back
in:
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Agent Questionnaire: demoagent3

Your Social Security Number:

* Please only enter numbers and no hyphens
Date of Birth :

Format as MM/DD/YYYY

1 Have you ever been convicted of, or pled guilty or no contest to a felony or misdemeanor involving investments
securities, insurance, real estate, or any type of financial investment or matter?

2 Are you now being sued or have you ever been sued or had a judgment rendered against you?

3 Has any insurance company ever paid a claim on a bond taken out on your behalf?

4 Has any policy or application for errors and omissions insurance on your behalf been declined, cancelled, or refused
renewal?

5 Are you now or have you ever been prevented from engaging in any activities related to securities, insurance, real
estate, or any other type of financial instrument?

6 Have you ever been discharged or permitted to resign because you were accused of violating investment, real
estate, or insurance-related statutes, regulations, or rules of industry standards of conduct?

7 Have any agent or broker contracts that you held with investment, real estate, or insurance companies or agencies
been cancelled for cause?

8 Has any entity with whom you were affiliated or a federal or state regulatory agency ever censored you, threatened

a to suspend or terminate you, or suspended or terminated your license(s) to sell securities, insurance, annuities, real
estate, or any other type of financial instrument?

8 Has any entity with whom you were affiliated or a federal or state regulatary agency ever found you made false

b statement(s) or omission(s) or been dishonest, unfair or unethical?

8 Has any entity with whom you were affiliated or a federal or state regulatory agency ever found you have been

c involved in a violation of investment, real estate, or insurance- related statutes or regulations?

8 Has any entity with whom you were affiliated or a federal or state regulatory agency ever found you were a cause in

d an investment, real estate, or insurance agency or business having its authorization to do business denied,

suspended, or revoked or restricted?

If the answer is "yes" to any of the above questions, please write details in the following fields
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O Yes
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Your background check

When you first log in to the Agent Portal, you'll be
prompted to provide your social security number, date
of birth, and to complete the form for needed for your
background check.

You must pass the background check required by
Medicare before you can sell a Part D product.

It's important to understand that a “yes” answer does
NOT automatically cause a denial of your background
check. Any time there is a “yes” answer, we will need
to have you provide more information.

0 If you need more room, you can and should use the

space to tell us which method you're using to send in a
detailed explanation -- either via Silver Mail, email to
AgentSupport@CVSCaremark.com or fax to 866-208-
5262. The additional information will then be reviewed
further as needed.

It usually takes anywhere from three to seven business
days to get the results. During the prime onboarding
season each fall, the turnaround times are increased
due to volume. In the case of some Yes answers, it
may also take additional time to review and make a
determination. Agents should communicate with their
upline administrators to find out more information if
there are longer delays. Administrators can in turn
check with SilverScript Agent Support to determine the
reason for any delay.
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mailto:AgentSupport@CVSCaremark.com

Plan Year:| 2021 v

Ready to Sell | Welcome, Demo Agent (Marketing Agent) | Help | Log Out
Last Successful Login - 06/11/2018 11:04 am
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medicare solutions

Silver Mail v Enrollment v Reports v Tools v Resources Vv | wantto ... v o

News @

New Portal Goes Live June 16
Posted 06/04/2018
The new SilverScript Agent Portal will move into the Production environment at 6 AM
Pacific time on June 16. All users will log in with their current Login 1D and password, and
will then be required to create a new password and update their email address.

iPad Enroliment App Update

Posted 05/02/2018

A new version of the iPad enroliment app was released on 4/27/2018. Users of the
wversion 2.3 of the app will see some enhancements. As with the previous version, the
formulary module will now display either the Choice or Plus plan formulary, as will the
Pharmacy module. The new update also provides an export to Excel option in the iPad

mn

=| Order - Drug Pharmacy

Supplies Prices Locator

o

Formulary Update
Xarelto® Added Back to SilverScript’s 2018 Formularies -

Posted 05/15/2018

ef
a

m

SilverScript continually negotiates with drug manufacturers to get the lowest costs for our
valued members.

For 2018, we are pleased to announce that ongoing negotiations allow us to make an
update to our formulary. The commonly prescribed drug Xarefto will continue to be
covered in 2018. This update did not appear in the abridged formulary (printed drug list)
members received in your Annual Notice of Changes.

Get accurate pricing for 2018 SilverScript plans.

Xarelto won't be visible as a covered drug on the Medicare.gov Plan Finder until

Good to Know @

New Medicare Cards and MBI

Posted 05/02/2018

Your clients may have already received their new Medicare cards that show a Medicare

card looks like:

-(Cj. MEDICARE HEALTH INSURANCE
¥

HamelNombre
JOHN L SMITH

umberNémara de Medicare

Medicare W jca
1EG4-TE5S-MK72

Entitied taiCon devecho 3 Coverage sasss/Cobessura empiesa
HOSPITAL (PARTA) 03-01-2016
MEDICAL (PART B) 03-01-2016

Agents are beginning to see the changes from HICN to Medicare Beneficiary

Number instead of the previous Health Insurance Claim Number (HICN). Here's what the |~

Newsletters @

Remember to check here each time you visit the Portal for news, updates from CMS
(Medicare) and agent-specific messages.

06/11/2018  New Agent Portal - Part 2

06/04/2018 New Agent Portal

05/15/2018  January 9. 2018 Marketing Agent eNewsletter

05/15/2018 March 29, 2018 Marketing Agent eNewsletier ‘
More News... ‘
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The Home Page

You'll land on the Home
page each time you log
in to the Agent Portal.

It's good to get in the
habit of scanning each
of the four sections of
the main area of the
page, since this is where
we post the latest news
and information for you.

Main navigation menu

Your Ready to Sell status:
red = no, green = yes.

One-click links to Supply
Room, Drug Pricing tool,
and Pharmacy Locator.

Click the SilverScript logo
from any page to return to
the Home page.
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Silver Mail

Electronic SOA

Send your client a paperless 30A

Electronic Application
Send your client a paperless application

Email Enrollment

Send your client a link to self-enroll

Enroliment
Enter a paper application into the portal or access the Call Center script

Temporary Member ID Card

vaetna

Agent Menus

@ The Silver Mail menu provides
a direct link to the secure
messaging inbox.

Q The Enrollment menu contains
all enrollment-related
commands for entering paper
applications into the Portal;
paperless, Electronic
Application; the Email
Enroliment link; and a
downloadable temporary
member ID card.
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e

Electronic Application History
Electronic SOA History
iPad Enroliment History

My Clients

Tools e

Mail Service Email
Training & Certification

Update Profile

Resources 9

Enroliment Kit Reorder

Medicare Website
Plan Offerings
Reference Materials

Supply Room
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Agent Menus

@ n the Reports menu, you can
access your iPad, eSOA, and
eApp history tables. The My
Clients link shows the status of
all your client enrollment
applications.

@© The Tools menu includes the
link to the annual training and
certification materials, an email
to your clients about mail
service pharmacy, and a way to
update your user profile.

@ The Resources menu points
you to the Supply Room for
enrollment materials, and the
Reference Materials library. You
may also order enroliment kits
from this menu, view
SilverScript plan offerings, and
link to the Medicare.gov
website.
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Get a Temporary Member ID Card

Order Enroliment Kits
See the Status of my Enroliments 9
Send a Mail Service Email
Send a Secure Message
Send an eApplication e
Send an eSOA 0

Take My Training

Upload Secure Documents

vaetna

Agent Menus

The | want to ... menu provides
one-click access to your most
frequently used activities on the
Agent Portal.

Using only this menu, you could

send:

@ An electronic Scope of
Appointment,

@ An electronic enroliment
Application,

© And then check on the status of
your enrollments for follow-up
with your clients.
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eomen

Electronic SOA
Send your client a paperless 504

Electronic Application o

Send your client a paperless application

Email Enroliment
Send your client a link to self-enroll

Enroliment 9

Enter a paper application into the portal

Temporary Member ID Card

Elmert

Electronic SOA

Send your client a paperless 304

Electronic Application
Send your client a paperless application

Email Enrollment
Send your client a link to self-enroll

Enroliment e

Enter a paper application into the portal or access the Call Center script

Temporary Member ID Card

vaetna
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Selecting the Correct Method from
the Enroliment Menu

The Enrollment menu contains several links to
different methods of enrolling your client in a
SilverScript plan.

Q Click Electronic Application to send a link to a
new or edited paperless application along with
plan materials to your client by email. Your client
will only have to view the application and type
a signature.

@ Click Email Enrollment to email your clients links
to SilverScript.com where they can self-enroll.
Your clients will have to fill out the application.

9 Click Enrollment to enter an Enroliment that was
either written on a paper application when you
met with your client, or to enter an application
directly into the portal while the client is in your
office.

@ If you’re working in a call center with the capability
to record every enroliment call in its entirety, your
Enrollment menu will include this extra language.
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Before You Start an
Enrollment Application

If you haven't already done so, please request
to view your client's Medicare card to ensure
that she’s in Medicare’s database.

If your client just applied for Medicare benefits
with the Social Security Administration, her
information will not be in Medicare’s system for

/- MEDICARE HEALTH INSURANCE several weeks and will unnecessarily cause
' -~.¢ delays in the application process.

Name/Mombre

JOHN L SMITH It could also cause the enrollment to be
denied, causing twice the amount of work for
e Humbe e e e A you as well as inconveniencing your client.

1EG4-TE5-MK72

Entitled to/Con derecho a Coverage starts/Cobertura empieza

HOSPITAL (PARTA) 03-01-2016
MEDICAL (PARTB) 03-01-2016
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(1) Enrollment

Portal There are six ways to complete an
SOA In Over Wet Send copy to

Application Type Entry enrollment application successfully
Needed? with SilverScript. Also noted in this

Paper Enrollment via Mail Yes @ No ® No No Yes Yes Chal’t.IS when the Scope of o
: Appointment (SOA) forms are
Paper Enrollment in person Yes? Yes Yes No Yes Yes .
- - needed and when they are not. This

Enter Directly into Portal Yes @ Yes Yes No Yes ¢ Yes . . .

- - can help you decide which options
Email Enrollment Link No Yes Yes Yes No No .
- o Vogd v v v \ \ are the best for your clients and your

ectronic ication es es es es o o .
i business.

iPad App Enroliment No Yes Yes No No No

There are several methods to keying in an enrollment into the Agent Portal, depending on the application type.

Needed? | Person? | Phone? | Signature? SilverScript?

a) Paper applications or entering the application directly into the portal uses the Enrollment selection in the Enrollment menu.

b) A paper application via mail with no meeting doesn’t require an SOA, but if there was a meeting, either in person, on the
phone or by email, then an SOA is needed.

c) Wet Signature on the portal-direct application is on the three page confirmation — which must be immediately printed to get
the correct signature lines to print.

d) Submitting an electronic application for the client to review and digitally sign uses the Electronic Application link in the
Enroliment menu.

e) Telephonic enrollments are allowed only in specifically contracted call centers. However, with a Scope, you can complete a
sales meeting over the phone with your client.

IMPORTANT:

A common misconception about enroliment processing is that it's acceptable to complete a paper application and send it to
SilverScript without entering it into the portal first. This is not compliant with SilverScript procedures, and may affect
commissions.

All enrollment applications must be entered into the Agent Portal by you, or your assistant or upline admin, before sending the
paper form to SilverScript.

Vaetna“ i Contents
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Sign-up Date Coverage Begins

During the 3 months before your

The 1st day of your client’s

client’s 65" birthday. birthday month.

The 15t day of the month
after your
client’s birthday.

During your client’s
birthday month.

During the 2 or 3 months after
your client’s
birthday month.

The 15t day of the month
following your
client’s enrollment.

vaetna“ '
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The Enrollment Application

Remember, IEP is different for Med D PDPs
than Med Supplement plans; the difference
for PDPs is that the IEP is either Part A or
Part B, whichever comes first. If they have
had Part A for several months or longer,
and are just beginning their Part B, then
this does not qualify as an IEP for PDP
plans. Please select the appropriate SEP. Do
not use “New to Medicare.”

Also, IEP enrollments MUST follow this
Effective date guide; they cannot have a
future effective date.

For more info on Election Periods, please see
the addendum at the end of this document.

Contents 13




Electronic SOA 0

Electronic Application
Send your client a paperless application

Email Enrollment
Send your client a link to self-enroll

Enroliment

Enter a paper application into the portal or access the Call Center script

Temporary Member ID Card

All fields are required, unless marked as optional o

To be completed by Agent
Agent Name Agent Phone

Demo Agent 480-314-8074

Agent Address
9501 E Shea Blvd, Scottsdale, AZ, 85260
Beneficiary Name Beneficiary Phone
Beneficiary Address
Initial Method of Contact (Indicate here if beneficiary was a walk-in.)

Agent Signature

Plan(s) the agent represented during this meeting

Plans

¥vaetna
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Electronic Scope of
Appointment

SilverScript offers an Electronic Scope of
Appointment (eSOA) form available for agents
to use. It’s fast, convenient, and doesn’t
restrict its use to only SilverScript (as long as
other plans will accept an SOA with another
company ID on it). Click Electronic SOA in
the Enrollment menu to start. @)

As the agent, you will receive the completed
SOA in moments after the client completes
their portion. The eSOA does not
automatically link to any enrollment, therefore
it will need to be submitted when the client
completes an application, either with the
paper application or sent by itself in the case
of iPad and Electronic Applications.

First, you scroll down to complete the sections
that are not grayed out. Your client will receive
the SOA and check the type of products she
wants to discuss with you, and she will fill in
her name. If she’s the representative for the
person enrolling, she will complete that
section as well.
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Date of Appointment

Instructions for agents

If you are doing a sales presentation to a beneficiary, you MUST have a documented scope of what you will be
discussing with the beneficiary prior to the appointment. A beneficiary cannot agree to the scope over the phone
and sign the documentation later. Documentation must be in writing in the form of a signed document by the
beneficiary. You must send this documentation with the enroliment form to SilverScript® Insurance Company.

* Scope of Appointment documentation is subject to CMS record retention requirements *

If the form was signed by the beneficiary at time of appeintment, provide explanation why SOA was not documented
prior to meeting

Why SOA was not documented prior to meeting

SilverScript is a Prescription Drug Plan with a Medicare contract offered by SilverScript Insurance Company
Enrcliment in SilverScript depends on contract renewal.

Please provide the email address of the prospective beneficiary.

SOA History @

Search for a Scope of Appointment

Beneficiary Name Beneficiary Email

Status

Status Definitions

« Signed: SDA Form is signed by beneficiary and sent back o agent
- Expired: SOA link expired after two weeks
= Viewed: SOA form was viewed by the beneficiary but not signed

= In Progress: SOA link sent to beneficiary

vaetna
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Sending the eSOA

If you are on the phone with your client, you can
send the eSOA and it should show in their inbox
within a minute of when you send your email.

The email is from information@silverscript.com,
with the subject, “Here is the Scope of
Appointment for your signature.” Note: It might
land in their spam filter or junk email so the client
may need to take appropriate actions in order to
view the email.

Make sure you enter your client's email address
correctly.

You can click the SOA history button to view the
status of all the eSOAs you've sent. You can
filter the results by using the search fields.

Please note that if your client doesn’t respond to
the eSOA email, the link will expire after 14
days.
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Receiving the eSOA

Thank you for the opportunity to provide you with information, cost estimates, enrollment o Here S the emall your Cllent receives for the
assistance and customer service for Medicare health plans in your area. electronic SOA A” She haS to do |S CI|Ck and
Please click on the link below to be taken to a secure website where you can review, complete, She’" go to the eSOA Onllne

and electronically sign a Scope of Appointment form required by Medicare before we can
discuss your Medicare health plan options.

Dear Test Test,

CLICK HERE for Scope of Appoimment (@) @ Your name and email address are included in
If you have any questions, please do not hesitate to contact me. thlS emall SO your Cllent can trust |t came from
Sincerely, yOU.

Demo Agent
Licensed Insurance Agent

480.555112 e 9 Once your client is reviewing the eSOA form
online, all she has to do is check one or more
boxes, just like with the paper SOA form.

[ — . ——
9501 E Shea Blvd, Scottsdale, AZ, 85260

You are receiving this email because you requested to receive an esignature-enabled Scope of
Appointment form by email that Medicare requires insurance agents to obtain before discussing

Medicare health plans with consumers. If you do not wa be contacted again via email,
please send an email to wi e subject line: Do Mot Email Me
Again.

Scope of Sales Appointment Confirmation Form

This form is required prior to a one-on-one marketing appointment to ensure understanding of what will
be discussed between the agent and the Medicare beneficiary (or their authorized representative). All
information provided on this form is confidential and should be completed by each person with Medicare
or his/her authorized representative.

Please place a check mark in the box next to the type of product(s) you want the
agent to discuss. (See helpful descriptions on the next page.)

[ ] Stand-alone Medicare Prescription Drug Plans (Part D)

[ ] Medicare Advantage Plans (Part C) and Cost Plans
Medicare Health Maintenance Organization (HMO), Medicare Preferred Provider Organization
(PPO) Plan, Medicare Private Fee-For-Service (PFFS) Plan, Medicare Special Needs Plan (SNP),
Medicare Medical Savings Account (MSA) Plan, or Medicare Cost Plan

[ ] Other Health-Related Plans
Dental/Vision/Hearing Products, Supplemental Health Products, Medicare Supplement
(Medigap) Products

vaetna
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Electronic Application

€@ \When you select Electronic Application
from the Enrollment menu, the first screen
you'll see is this note about when to use

A IMPORTANT INFORMATION ABOUT THE ELECTRONIC APPLICATION

I this method.
Uising the electronic appheation will send a new or edited paperless apphcation 1o your chent
4k o et £ P Bk Erc e 1o ot PP Think of the eApplication as the virtual
:::IIE:;::MI: Apphication will include POF copies of the Plan Guide and other materials with the eq u ival e nt of a face to face m eeti n g . Th e
To continue, and send your client an application fo review and sign, click the button below. eAp pI i Cati o n p rOCeSS p rovi d eS yo u r CI i e nt
(2] with PDF versions of the same documents

you would provide on paper if meeting
face-to-face, such as the Plan Guide, the
Star Rating Sheet, the Statement of
Benefits, the New Member Reference
Guide and the Mail Service Pharmacy

Note: If you've already met with your client and have a signed paper order form.
application, do not use the eApplication.

The eApplication eliminates the paper, is
faster than paper, and provides you with a
digitally signed PDF file copy for your own
client files.

@ 7 you want to go ahead and start the
eApplication process, click the red button
at the bottom of the window.

vacjtna" '
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Ready 1o Sell | Welcome, Deme Agent (Marketing Agent

Plan Year:

' aetn a . Order Drug
medicare solutions Supplies Prices

Lisst Successtul Login

Sllver Mail ~ Enroliment ~ Reports *~ Tools - Resources Iwantto ..~

Electronic Application

All fields are required, unleéss marked as optional

Section 1: Tell us about the applicant

Elction Paricd

O Annual

O Initeal o
O special

Election Option

MNaong

Section 2: To Enroll in SilverScript Insurance Company Prescription Drug Plan

Desired Flan

(O siverScrpt Choice

O siverScnpt Plus e
QO siverScript Allure

Application Received Date

Effective Date of Enroliment
010172019 [ ] e

Section 3; Beneficiary Information

Title (opticnal) e
A

First Name MI {optional) Last Nama
Sutrix (optienal)
Medicare Number

Medicare Part A (Hospital) Effective date that appears on Medicare Part B {Medical) Effective date that appears on
your Medicars Card {optional) your Medicars Card (optional)

Date of Birth (mm/ddyyyy) Gender
om
Format as MMDDYYYY QrF

Fhone Number {numbers. only) (optional) Cell Pnone Number (numbers only) {optional)

Email Address

vaetna“ '
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1| Help | Log Out
10M2/2018 10:23 am

Pharmacy
Lacatar
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Electronic Application - 2

You'll notice that the eApplication is very
similar to our standard online data entry
screens that you may have used to submit
enrollments through the agent portal.

From October 15 through December 7 each
year, the Annual enrollment button will be

active. If you're enrolling your client outside
of the AEP, that button will not be displayed.

If you select an Initial or Special enroliment

period, you'll be required to enter the reason
code. You'll see what the codes look like on

the next page.

Certain dates within the form will be pre-filled
for you where appropriate. For example, if
you select Annual as the enrollment Period,
you'll see the Effective Date of Enrollment
field automatically fill in with January 1.

Next you'll add information about your client.
Remember, you'll need to fill out all the
fields, unless they are marked “optional.”

Contents 18




Would you like to receive paperless Explanation of Benefit (EOB) statements?

We'll send you a monthly email alert to view your statement. You can print it only if you need to - keep the clutter
down and your information secure

O Yes, | want to receive my EOB statements electronically

O No, | want to receive my EOB statements in the mail

Email Address (optional)

The Explanation of Benefits (EOB) is a record of your prescription claims that have been processed for the month
The EOB statement shows each prescription’s cost, the amount your plan has paid toward its cost, and the
amount for which you're responsible. You can change your preference on caremark.com at any time.

If you choose to receive paperless Explanation of Benefit statements, you will need to create an account on
Caremark.com. In addition to viewing your EOB statements online, Caremark.com will give you the ability to track
your prescription costs and order mail service prescriptions

Permanent Address/Long Term Care Address

Line 1 Line 2 (optional)
City State n Zip
-- Choose One — A4

Long-Term Care Facility Name (if applicable) Long-Term Care Facility Phone

Mailing Address
D Mailing Address is the same as Permanent Address

Line 1 Line 2 (optional)

city state zZip

- Choose One — v

Section 4: Paying Your Plan Premium o

You can pay your monthly plan premium (including any late enrollment penalty you may owe) by automatic
deduction from your monthly Social Security or Railroad Retirement Board benefit check, automatic bank draft
withdrawal, credit card, or by mail

Please select a premium payment option. (If you don't select an option, you will receive a monthly bill.)
Reminder, if you have secondary coverage that pays for part of your premiums (for example: from your employer
or an SPAP) then you must choose monthly bills that you can pay by mail in order for the secondary coverage to
be applied correctly.

O Automatic Deduction from Social Security benefit check

O Automatic Deduction from Railroad Retirement Board benefit check e

O Automatic Bank Draft Withdrawal from Checking or Savings Account

O Monthly payments by check

vaetna
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Electronic Application - 3

It's important to remember that you

can only submit an enroliment

application for a client who lives in
a state where you hold a license.

So, when you click on the State
field, you'll only see the states

where you're licensed.

® As you move down the enroliment
form, you’ll enter the plan payment

information that you will have

already discussed with your client.

© When you click a button to select

your client’s preferred payment

method, additional information will
appear on-screen that’s important

for you and your client to know.

Contents
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Note, the option to pay using a Credit Card can be started after your enroliment in the plan. You can call us toll
free once your enroliment in the plan is active, at: 1-866-524-4055, 24 hours a day, 7 days a week. TTY users call
sl

People with limited incomes may qualify for Extra Help to pay for their prescription drug costs. If you qualify,
Medicare could pay for 75% or more of your drug costs including monthly prescription drug premiums, annual
deductibles and co-insurance. Additionally, those who qualify won't have a coverage gap or a late enrollment
penalty.

Many people are eligible for these savings and don't even know it. For more information about this Extra Help,
contact your local Social Security office, or call Social Security at 1-800-772-1213. TTY users should call
1-800-325-0778. You can also apply for Extra Help online at www.socialsecurity.goviprescriptionhelp. If you
qualify for Extra Help with your Medicare prescription drug coverage costs, Medicare will pay all or part of your
plan premium. If Medicare pays only a portion of this premium, we will bill you for the amount that Medicare does
not cover.

If you are assessed a Part D-Income Related Monthly Adjustment Amount, you will be notified by the Social
Security Administration. You will be responsible for paying this extra amount in addition to your plan premium. You
will either have the amount withheld from your Social Securify or Railroad Retirement Board benefit check or be
bhilled directly by Medicare. Do NOT pay the Part D-IRIMAA extra amount to SilverScript Insurance Company.

Section 5: Please Read and Answer These Important Questions
Some individuals may have other drug coverage, including other private insurance, TRICARE, Federal employee

health benefits coverage, VA benefits, or State Pharmaceutical Assistance Programs.

Will you have other prescription drug coverage in addition to SilverScript Insurance Company Prescription Drug Plan?
O Yes

O Mo

Applicant prefers to receive written communications in:

O English

O Spanish

If you need information in an alternate language or accessible format, such as Braille, audio tape or large print,

please contact SilverScript Insurance Company at 1-855-771-9286, 24 hours a day, 7 days a week. (TTY users
call 711)

Section 6: Please Read This Important Information 9

Please read:

If youarea ofa icare A ge Plan (such as an HMO or PPQ), you may already have
prescription drug coverage from your Medicare Advantage Plan that will meet your needs. By joining SilverScript
Insurance Company, your membership in your Medicare Advantage Plan may end. This will affect both your
doctor and hospital coverage as well as your prescription drug coverage. Read the information that your Medicare
Advantage Plan sends you and if you have questions, contact your Medicare Advantage Plan

If you currently have health coverage from an employer or union, joining SilverScript Insurance Company
could affect your employer or union health benefits. You could lose your employer or union health coverage if
you join SilverScript Insurance Company. Read the communications your employer or union sends you. If you
have questions, visit their website, or contact the office listed in their communications. If there isn't information on
whom to contact, your benefits administrator or the office that answers questions about your coverage can help

Notes (max 300 characters) (optional)

[e=n]
vaetna

medicare solutions SilverScript Agent Portal User Guide | August 2020

Electronic Application - 4

You'll also need to know if your
client has other prescription drug
coverage and if she prefers written
communications in English or
Spanish.

Section 6 contains important
information for your client, who can
read this online when she’s
reviewing the application.

If you'd like to include notes with
the application, enter them in this
box.
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Silver Mail v Enroliment ~ Reports v Tools v Resources v Iwantto ... v

All fields are required, unless marked as optional

Section 7: Send the enroliment application to your client

Please review the following information, and click the button at the bottom of the page to send the enroliment

plan your client selected.

Terms of Enrollment

By completing this enroliment application, | agree to the following:

SilverScript PDP is a Medicare drug plan and has a contract with the Federal government. | understand that this
prescription drug coverage is in addition to my coverage under Medicare; therefore, | will need to keep my
Medicare Part A or Part B coverage. It is my responsibility to inform SilverScript of any prescription drug coverage
that | have or may get in the future. | can only be in one Medicare Prescription Drug Plan at a time —if | am
currently in a Medicare Prescription Drug Plan, my enrollment in SilverScript will end that enrollment. Enroliment in
this plan is generally for the entire year. Once | enrcll, | may leave this plan or make changes if an enrollment
period is available, generally during the Annual Enrollment Period (October 15 — December 7), unless | qualify for
certain special circumstances

SilverScript serves a specific service area. If | move out of the area that SilverScript serves, | need to notify the
plan so | can disenroll and find a new plan in my new area. | understand that | must use network pharmacies,
except in an emergency when | cannot reasonably use SilverScript network pharmacies. Once | am a member of
SilverScript, | have the right to appeal plan decisions about payment or services if | disagree. | will read the
Evidence of Coverage document from SilverScript when | get it to know which rules | must follow to get coverage.

| understand that if | leave this plan and don't have or get other Medicare prescription drug coverage or creditable
prescription drug coverage (as good as Medicare’s), | may have to pay a late enrollment penalty in addition to my
premium for Medicare prescription drug coverage in the future

| understand that if | am getting assistance from a sales agent, broker, or other individual employed by or
contracted with SilverScript, he or she may be paid based on my enrollment in SilverScript.

Counseling services may be available in my state to provide advice concerning Medicare supplement insurance or
other Medicare Advantage or Prescription Drug Plan options, medical assistance through the state Medicaid
program, and the Medicare Savings Program

Release of Information

By joining this Medicare Prescription Drug Plan, | acknowledge that SilverScript PDP will release my information
to Medicare and other plans as is necessary for treatment, payment and health care operaticns. | also
acknowledge that SilverScript will release my information, including my prescription drug event data, to Medicare,
who may release it for research and other purposes which follow all applicable federal statutes and regulations.
The information on this enrollment form is correct to the best of my knowledge. | understand that if | intentionally
provide false information on this form, | will be disenrolled from the plan

vaetna” '
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| understand that my signature (or the signature of the person authorized to act on my behalf under state
law where | live) on this application means that | have read and understand the contents of this
application.

If signed by an authorized individual (as described above), this signature certifies that:
1) This person is authorized under state law to complete this enroliment and

2) Documentation of this authority is available upon reE est by Medicare.

Beneficiary's Signature Beneficiary's Date

Format as MM/DD/YYYY

Does the Applicant have a legal guardian that is authorized to speak on his/her behalf?{Note: The Authorized
Representative is NOT the Insurance Agent it is a person who has the power of attorney for the Applicant.)

No
Yes
Agent Information 9
Agent Name Agent Signature
Demo Agent Demo Agent

SCOPE OF APPOINTMENT (You must check one).
@ | completed a Scope of Appointment and | will submit it separately.

O A Scope of Appointment was NOT completed because | did not have an individual or one-on-one marketing
appointment (whether in person, telephonically or otherwise) with the applicant.

Please provide the email address of the prospective beneficiary

This email address was provided to me by the prospect and was not rented, purchased or obtained through any
type of directory. | have spoken with the prospect, explained the SilverScript Prescription Drug Plans and the
prospect has requested a SilverScript Electronic Enrollment Application.

I agree e

Email

vaetna
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Electronic Application - 6

This is the last page you need to fill out
before the Agent Portal sends the
application to your client.

Fields that are grey, like these for
Beneficiary’s Signature and Date, cannot
be filled out by you — only your client.

9 When you type your name in this field, you
are electronically signing the application.
You can be confident about placing your
signature in advance, because your client
cannot change any of the information you
enter as the agent. It will remain exactly as
you signed it, until and unless you adjust it
yourself,

9 This is where you'll enter the email
address of your client.

Q You have to click the box to agree that you
received the email address directly from
your client. Once you check the box to
agree, you'll see another button appear to
send the email.
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Electronic Application a g

The application was successfully saved and the Electronic Enrollment Application has been sent to the beneficiary
at this email address:

Electronic Application - 7

Q At this point, your work is almost done.
You'll see this acknowledgement that the
application was saved and that an email
was sent by SilverScript to your client. It's
important that you tell your client that she
only has 14 days to review and act on this
application or it will expire.

Help | Log Out

NMQ Click the link for eApplication history in

Plan Year:| 2021 Ready 1o Sell | Welcome, Demo Agent (Marketing Agent ]
Last Successhul Login - 10122018 10:23 am
vaetna Order
. . Suppli
medicare solutions pplies
Silver Mail ~ Enrollment Reports Tools Resources W | want to ...

eApplication History

Search for an eApplication

Beneficlary Name

Status
s

Status Definitions

Beneficiary Email

@ Expart to Excsl e

the top-right corner of the page to go to
the history page.

eOnce you’'ve submitted an eApplication,
you'll see it listed in this table. If your
client has signed and submitted the
eApplication, you can download a PDF

ecopy. Just click Download for the
eApplication you want to see.

elf you have a lot of eApplications, you can
@ use these fields to search for a specific

Beneficiary Name 1 Beneficlary Email | Agentid © Date Created % Plan Year = Number = Download = * One
101672018 4286223 PM 2019 851810 9 Dewnload
101672018 4 1346 PM 2018 S51810 E Download
v i tna : Contents
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Thu 7/19/2018 5:16 PM o
information@silverscript.com

Here is the SilverScript (PDP) Enrollment Kit Your Agent Requested on Your Behalf

To
) This message was sent with High importance.

Message '@2018 Plan Decision Guide.pdf (370 KB) @Zola-starRatmgs.pdf (16 KB) @2018 Summary of Benefits.pdf (2 MB)

vaetna"' _
medicare solutions

Dear

Thank vou for vour interest in SilverScript Medicare Part D prescription drug plans. This email is sent on behalf of your agent,

To complete the enrollment into ¢ ilverScript plan that you have chosen, please review and digitally sign your SilverScript
application by clicking HERE .

In addition to the above link to digitally complete your application, this email includes:

s SilverScrpt Plan Decision Guide
o SilverScript Medicare Star Ratings
s SilverScript Summary of Benefits

When vou enroll in a SilverSecript plan, you'll discover why over 6.1 million! people rely on SilverScript for their Medicare Part D
prescription drug coverage. Whether you take few or many prescription medications, SilverScript can be your prescription for peace of
mind with:

+ Two PDP plans to meet your needs and vour budget?

« Affordable coverage — new lower monthly premiums?

» 50 annual deductible on all drug tiers*

s+ Low co-pays

« A convenient nationwide network of over 67,000 pharmacies. Save up to 50% by choosing to fill prescriptions at a Preferred
Network Pharmacy®

We're also pleased to share that SilverScript 1s a Medicare Part D plan with a 4-Star rating out of five (3) stars in 2018 from the
Centers for Medicare and Medicaid (CMS). The annual Medicare Star Ratings reflect plans’ quality and performance.

We look forward to the opportunity to provide your prescription drug coverage. If you have any questions, please contact vour agent
at or
Thank vou, again, for your interest in SilverScript.

Sincerely,
SilverScript

vaetna
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Electronic Application:
Beneficiary View, Email 1

When you send an Electronic Application
to your client, the first item she’ll see is an
email from SilverScript, sent on your
behalf. There are several important items
in the email that you’ll want to mention to
your client to make the process fast and
easy.

The email will come from
information@silverscript.com, not from
you. However, it will contain your name,
email address, and phone number. It's
important that your client knows what to
look for.

Q There are several important attachments,
all of which are mentioned in the email.

This is where your client will click to go
directly to a secure page on the
SilverScript Agent Portal to review and
sign the enrollment application you
completed online. Tell your client to click
the word “HERE.”
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Please verify your details

Hi Please enter the date below to verify your identity so you can view and sign your application

Note: Three incorrect attempts will lock your application, and you will need to follow up with your agent.

Medicare Number

Last Name

Date of Birth :

Format as MM/DD/YYYY

Verify

Note:

It's important to remember that the information your client enters

eApp Beneficiary View:
Verifying Identity

When your client clicks the link in
her email, she’ll be taken to this
page on the SilverScript Agent
Portal.

For security, before reviewing the
application you filled out, she has to
verify her identity on this page.

These three fields must be an exact
match with what you entered when
filling out the application.

in the three fields must match what you entered. If you entered .
) 4 © Medicare Number (MBI)

your client's name incorrectly, she could enter her name
correctly, but it would not be a match with your entry, which was

incorrect. Q Last name

If your client cannot verify her identity, you'll receive an email from

SilverScript so that you may contact her to resolve the issue. e Date of Birth in the format requested

vaetna
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in the caption.
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Section 5: Please Read and Answer These Important Questions

Some individuals may have other drug coverage, including other private insurance, TRICARE, Federal
employee health benefits coverage, VA benefits, or State pharmaceutical assistance programs.

Do you have other prescription drug coverage in addition to SilverScript Prescription Drug Plan?
Yes o
No

Applicant prefers to receive written communications in:

English
Spanish

If you need information in an alternate format, such as Braille, audio tape or large print, please contact
SilverScript Insurance Company at 1-866-552-6106, 24 hours a day, 7 days a week_ (TTY users call
1-866-552-6288).

Section 6: Please Read This Important Information

Please read:

If you are a member of a Medicare Advantage Plan (like an HMO or PPO), you may already have
prescription drug coverage from your Medicare Advantage Plan that will meet your needs. By joining
SilverScript Insurance Company, your membership in your Medicare Advantage Plan may end. This will
affect both your doctor and hospital coverage, as well as your prescription drug coverage Read the
information that your Medicare Advantage Plan sends you and if you have questions, contact your Medicare
Advantage Plan

If you currently have health coverage from an employer or union, joining SilverScript Insurance
Company could affect your employer or union health benefits. You could lose your employer or union
health coverage if you join SilverScript Insurance Company. Read the communications your employer or
union sends you. If you have guestions, visit their Web site, or contact the office listed in their
communications. If there isn't information on whom to contact, your benefits administrator, or the office that
answers questions about your coverage can help.

Notes (max 300 characters) (optional)

Everything looks good, continue Something is wrong. Please inform my agent that a correction is needed.

I've changed my mind. Reject and cancel this application process.

vaetna
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eApp Beneficiary View:
Application Sections 1-6

After your client verifies her identity, she’s
presented with the application form that you
previously completed. The first page contains
sections 1-6.

oAII of the information you entered on behalf of
your client is greyed out, or inactive, and cannot
be changed by your client.

After reviewing the form, your client will be
looking at the three buttons at the bottom of the
page. The text on the buttons describe the next
steps your client can take.

QThere are no errors in the form, and your client
can move to the second and final page of the
application.

eThere’s an error, and your client needs you to
make a correction. When the button is clicked a
dialog box appears in which she can tell you
what's wrong with the application.

Your client has changed her mind and does not
want to enroll in SilverScript at this time.
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eApp Beneficiary View:
Application Section 7, Terms

| understand that my signature (or the signature of the person authorized to act on my behalf under
state law where | live) on this application means that | have read and understand the contents of this

application.
If signed by an authorized individual (as described above), this signature certifies that:
1) This person is authorized under state law to complete this enroliment and

2) Documentation of this authority is available upon request by Medicare.

Beneficiary's Signature o Date

07/19/2018

Format as MM/DD/YYYY

Does the Applicant have a legal guardian that is authorized to speak on his/her behalf?(Note: The Authorized
Representative is NOT the Insurance Agent it is a person who has the power of attorney for the Applicant.)

S @
O Yes
Agent Information

Agent Name Agent Signature

SCOPE OF APPOINTMENT (You must check one).
| completed a Scope of Appointment and | will submit it separately.

A Scope of Appointment was NOT completed because | did not have an individual or one-on-one
marketing appointment (whether in person, telephonically or otherwise) with the applicant.

Please provide the email address of the prospective beneficiary

Email

and Signature

If your client clicks “Everything looks good,
continue” on the previous screen, Section 7
includes the terms of the enrollment and an
attestation.

This page is the only page where your client
can input information in just two places:

0 Your client will click this box and type her first

and last names.

Q Your client will check one of these buttons to

indicate if a legal guardian is representing the
beneficiary. If the “Yes” box is checked, your
client (or her rep) must fill in the fields that will
appear for the authorized rep.

eAgent Name, Agent Signature, and your client’s

(=== ] I <! 2ciiress wil alieay e filed ot by you.
Submit my application Go Back I've changed my mind. Reject and cancel this application process.

vaetna
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Q Your client clicks this button to submit the

application directly to SilverScript, and then
sees this confirmation.

(¥) Thank you!

Your information has been submitted.
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Thu 7/19/2013 5:24 PM

information@silverscript.com

News You Need Regarding Your SilverScript (PDP) Enrollment

To

Cohen, Peter

eTh\: message was sent with High importance.

Message EZUIB summary of Benefits.pdf (2 MB} EMEHSEM:E Pharmacy Order Form.pdf (693 KE)
)

| 2018NewMemberReferenceGuide.pdf (507 KB

Yaetna
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Dear

Thank vou for enrolling with SitverScript for your Medicare Part D prescription drug coverage. Your enrollment application has been
completed and is now being processed by the Centers for Medicare & Medicaid Services (CMS).

Upon acknowledgement and confirmation of your enrollment, you will recerve several mailings, mcluding:

+ Onhne Enrollment Verification (OEV) letter verifying vour intent to enroll in a SilverScript Medicare Part D prescription drug
plan
+ Acknowledgement letter for the receipt for vour completed enrollment application
« Confirmation letter that Medicare has approved your enrollment in SilverScript. along with vour SilverScript insurance card
« SilverSeript New Member Welcome Kit to help vou get the most of vour coverage from the first day-
o New Member Reference Guide
o Evidence of Coverage (EOC) booklet
o Abndged Formulary highlighting SilverScrpt’s hst of covered drugs and updates of any recent changes
o Pharmacy Directory with pharmacies in your location
Attached to this email are the Summary of Benefits, and a form to sign up for CVS Caremark Mail Service Pharmacy™! — a convenient
service that saves you time and money when you opt to receive your maintenance medication as a 90-day supply delivered directly to
vou. There is no cost for standard mail delivery, either.

Also attached is the New Member Reference Guide (PDF) to answer any immediate questions vou might have, including managing
your prescriptions online, easy options for making your premivm payment, and recerving your Explanation of Benefits (EOB) online.

If you have any questions regarding your SilverScript application, please contact your agent, . at
Again, thank you for your enrollment and confidence in SilverScript. We look forward to providing your prescription drug coverage
and helping vou stay on your path to better health.

Sincerely,
SilverScript

If you did not submit an online enrollment for SilverSeript and believe this e-mail was sent in error, please forward this email to
AvgentSupport(@CVSCaremark.com. Please be sure to include a statement that vou did not submit an online enrollment for
SitverScript. We will ensure that you do not recetve further emails about our plans unless vou request to do so in the future.

vaetna
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eApp Beneficiary View:
Email 2

O After submitting her application, your
client will receive a second email
including three more attachments of
plan documents.

This email informs your client that her
application is being reviewed and
processed by Medicare and sets
expectations for what comes next.

This emall also includes your name
and email address.

You'll receive a confirmation email
from SilverScript as you would for any
type of enroliment.

You may now track the status of the
application by selecting My Clients
from the Reports menu.
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Email Enroliment

Name of the prospective beneficiary:

Test Test

Email address of the prospective beneficiary:

State of residence of the prospective beneficiary:

Select State Y4

To send the enroliment email to the prospect, you need to agree to the following:

This email address was provided to me by the prospect and was not rented, purchased or obtained through any type
of directory. | have spoken with prospect, explained the SilverScript Prescription Drug Plans and the prospect has
requested an enrollment email.

@ | Agree

(O I Disagree e

vaetna
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The Email Enrollment Link

If you’re comfortable with your client self-
enrolling in a SilverScript plan, then using
the Email Enrollment Link is one of the
fastest enrolment methods. Here’s how it
works.

Insert your client’s name.
Insert your client’s email address.

Select the state where your client lives.
As with all enroliment methods, you must
be licensed in your client’s state of
residency.

You'll need to agree with the statement
that the email address you’re using was
provided by your client. When you click
the | Agree button, the Send Email button
becomes active. After you click Send
Email you'll receive an on-screen
confirmation that your email was sent.
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Dear Test Test,

Thank you for your interest in SilverScript (PDP) Medicare Part D prescription drug plans. This email is sent on behalf of your agent.

Easy-to-follow online enrollment 1s at your fingertips. Click here when you’re ready to enroll into your SilverScript Plan.

When you enroll in a SilverSeript plan, you'll discover \QH 61 million! people rely on SitverScript for their Medicare Part D prescription

drug coverage. Whether you take few or many prescripti edications, SilverScript can be your prescription for peace of mind with:
+ Two PDP plans to meet your needs and vour budget?

+ Affordable coverage — new lower monthly premiums?

+ 50 annual deductible on all drug tiers*

+ Low copays

+ A convenient nationwide network of over 67,000 pharmacies. Save up to 50% by choosing to fill prescriptions at a Preferred Network

Pharmacy®

We're also pleased to share that SilverScript 15 a Medicare Part D plan with a 4-Star rating in 2018 out of five stars from the Centers for
Medicar Medicaid (CMS). The annual Medicare Star Ratings reflect plans’ quality and performance.

We look forward to the opportunity to provide your prescription drug coverage. If vou have any questions, please contact vour agent at -

or . Thank you, again, for vour interest in SilverScript.

Sincerely,
SilverScript

Note: Remember to explain thoroughly to your client what she can expect
when you send her an Email Enroliment Link. It's important for your clients to
understand they will be taken to the SilverScript consumer website where they
will self-enroll into a plan. You should discuss the plan selection with your
client in advance of sending the link so their experience is as simple as
possible. You may also want to be on the phone with your client while she’s
going through the enrollment process to answer any questions that might
come up.

vaetna
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The Email Enrollment
Link -This is what your
client receives

This is the email received by
your client. The link includes a
code with your agent ID so
you'll receive credit for the
enrollment.

@ All your client has to do is click
where it reads “Click here” and
she’ll be connected to
SilverScript.com where she’ll
enroll herself into the plan that
you've already discussed with
her.

@ The email also includes your
phone number and email
address.

You'll receive a confirmation
when your client submits her
application.
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What You Need to Know About Entering Paper Enrollments Online

« For SilverScript, a Scope of Appointment is needed whenever the agent has a meeting, regardless of venue.
« Agents must confirm that the client has signed the completed paper Enroliment Application.
« Agents must sign and date the completed paper Enroliment Application before sending it to SilverScript.
« Within 24 hours of receiving completed application:
* You must data enter the enroliment application directly into the Enroliment Portal.

* You must submit the backup documentation after you have data entered the enroliment into the
Enroliment Portal. Please send all pages of the signed, completed application (and the SOA, if
applicable) to SilverScript Insurance Company within 24 hours of portal entry.

« Choose one of the following options:
+ Fax: 1-866-552-6205

* Upload: Upload a scanned copy of the documents via the Enrollment Portal Silver Mail
Secure Messaging service.

* Encrypted Email: enrollment.verification@cvscaremark.com

« Mail: SilverScript Insurance Company
Attn: Agent Processing
PO Box 30002
Pittsburgh, PA 15222-0330

Note: Make sure to use the same Agent ID on the paper enroliment form that you used to log in to the Enrollment Portal.

ALL signed paper applications must be submitted to SilverScript for audit
purposes. The method of submission varies by FMO. Specific instructions

appear on the SilverScript Enroliment Portal’s Enroliment page.

vagtna‘“ '
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Ready to Sell | Welcome, Demo Agent (Marketing

Plan Year:| 2021

¥Yaetna
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Silver Mail ~ Enrollment ~ Reports v Tools v Resources v | wantto ... v

Welcome to ”SilverScript Enrollment Center

To be eligible for commissions, all enrollments MUST be entered into the SilverScript Portal within 24
hours of receiving the signed application from your client.

@

Confused on when to use election type IEP versus SEP?

‘ Use IEP when your client is "aging in." That means they just turned 65 or will be turning 5. It's important to remember
that the IEP seven-month window is three months before, the menth of, and three months after your client's 65th birthday. Keep in
mind that a beneficiary is not able to select an effective date. CIMS will automatically make the first day of coverage to be the first
day of the month after the application date. For example: Application Date is June 21. Effective Date will be July 1.

‘ Use SEP when your client is NOT turning 65 and has a valid SEP reasen. One common SEP reason is Losing Employer
Coverage. Many SEPs require an effective date and if one is not provided your enroliment could be delayed or denied. Prevent
your client's enroliment from getting denied by supplying an SEP effective date when needed.

Paper Enrollment Application and Phone Enrolliment Script

To access the onlinawem application form to enter your paper application data into the SilverScript Portal

CLICK HERE. Yo ive an auto-generated email confirmation as soon as the application is completed via the Portal

1 you're working in a call center with the capability to record every enroliment call in its entirety, you'll also find a button to access a
CMS-approved phone script, which you must read verbatim. If you're unable to record your enroliment call, you may not take an
enroliment over the phone

We Still Need the Paper

After you enter the enroliment data directly inte the SilverScript Portal, all pages of the signed, completed paper
enroliment form and the Scope of Appointment must be transmitted to SilverScript using one of the three methods listed
below:

= Fax: 1-866-552-6205

> Email io: Enrolimentverificatien@Caremark.cem (be ceriain your email is sent encrypted)

= Upload a FDF of the enrollment form and Scope of Appointment using the SilverScript Agent Portal's Silver Mail secure

mailroom. Remember that you can only attach one file per message, so be sure to combine the enroliment form and the Scope of
Appointment inte one PDF file before you upload your file.

1T you have any questions about this process, send an email to AgentSupport@cvscaremark.com
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Entering your Paper
Application Online

To get started entering information into the
Agent Portal, select Enrollment from the
Enroliment menu.

The Portal enables you to enter the
information from a paper application you
previously wrote when meeting with a client,
or received in the mail. You may also use the
Agent Portal to enter an enrollment directly
into the portal while your client is in your
office and submit it for enroliment.

You'll start by clicking “CLICK HERE.” But it's
iImportant that you read the other information
on the Enrollment page about SEP and IEP
enrollments and how to send the paper
application to SilverScript after you enter the
information online.

When you click “CLICK HERE” you'll be
taken directly to the first screen of the online
enrollment application form.
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All fields are required, unless marked as optional.

Enrcliment Method
O | received a paper application in the mail
O | completed a paper application in a face to face meeting with the beneficiary

O | am entering the application directly in the Portal

Scope of Appointment
O A Scope of Appointment is included with this enrollment form

O Scope of Appointment was NOT completed because the agent did not have an individual or one-on-one
marketing appointment (whether in person, telephonically or otherwise) with the applicant.

Note: The next screen will have options to choose the desired plan
and the Election Period. Make certain that the Plan you select
matches the plan on the paper enrollment form.

vaetna
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The Enrollment Application

The online enrollment form has several
screens to complete. All you will need to
do is enter the data into the online form
just as it appears on the signed, paper
enrollment form, and then get the
Confirmation number that appears on the
final screen, to write on the paper
application before it is submitted.

If you are entering the enroliment
application directly into the Portal, then be
sure you can print the confirmation right
away, so that the client and you may sign
it immediately for submission to
Enrollment Verification. You will not be
able to return to that confirmation screen
later.

The first screen will request the way you
received the completed enroliment
application, and whether you have a
Scope of Appointment. The Plan Year is
displayed on the top. It's always a good
idea to double-check that you're entering
the application for the correct plan year.
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Tell us about the applicant
Agent being used for this enrollment: demoagent

All fields are required, unless marked as optional.

Election Period

O Annual
QO Initial
@ Special

Election Option

None

@ | recently moved outside of the service area for my current plan, or | recently moved and this plan is a new
option for me. | moved on Q

O | recently was released from rceration. | was released on

O | recently returned to the United States (U.5.) after living permanently outside of the U.S. | returned to the
U.S on

O | recently obtained lawful presence status in the United States. | got this status on

O | live in, am moving into, or recently mowved out of a nursing home or Long-term Care Facility. | moved/will
move out of this facility on

O | recently left a PACE program (Program of All-Inclusive Care for the Elderly). | left PACE on

O | recently involuntarily lost my creditable prescription drug coverage (as good as Medicare's) | lost my drug
coverage on

O | am leaving/losing/joining employer or union coverage. My coverage changed or will change on
O | belong to a Pharmacy Assistance Program provided by my state.
O My plan is ending its contract with Medicare, or Medicare is ending its contract with my plan. It is ending on

O | was affected by a weather-related emergency or major disaster (as declared by the Federal Emergency
Management Agency (FEMA). One of the other statements here applied to me, but | was unable to make my
enroliment because of the natural disaster

O Other

Desired Plan

O SilverScript Choice
O SilverScript Plus
O SilverScript Allure

Effective Date of Enroliment

01/01/2019

|

vaetna
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The Enrollment Application-2

Make certain to choose the correct Election.
Annual is ONLY used between Oct 15t and
Dec 7,

When you select the Election Period of Initial
or Special, you will see new text for Election
Option appear on-screen.

From the list that appears, you'll select the
correct Election Option and in most cases,
you'll enter the date the reason becomes
effective using the calendar that pops up.

In this example, your client qualifies for an
SEP election period because she moved from
one service area to another.

(The next page shows you how to enter the
effective date when you select an SEP
reason.)

After selecting the election period, you'll
choose the plan that you discussed with your
client and the effective date of enroliment. You
can view all the plan pricing information by
selecting Plan Offerings from the Resources
menu.
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Election Period

O Annual
QO Initial
@ Special

Election Option

The Enrollment Application-3

When you select a Special election
period that requires a date on which the

| recently moved outside of the service area for my current plan, or | recently moved and this plan is a new option reason became or Wl” become eﬁectlve,

@ | recently moved outside of the service area for my current plan, or | recently moved and this plan is a new
option for me. | moved on

for me. | moved on

4 October 2013

Su Mo Tu We Th

1 2 3
i 6 9 10
14 15 16 17
21 2223 M
28 28 30 31

4
11
18
25

Fr

12
19
26

Sa

13
20
27

»
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@ a new field will appear where you'll
enter that effective date.

Because we selected a move out of the
service area for this client's SEP, we
now have to enter the date on which the

@ move happened.

© When you click on the calendar icon on
the right side of the entry box, a
calendar pops up and you can click on
the date of the move. Use the left- and
right-facing triangles to move from one
month to another.
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Title {optional)

- o

First Name MI (optional)
Suffix (optional)
Medicare Number

Medicare Part A (Hospital) Effective date that appears on
your Medicare Card (optional)

Date of Birth (mmiddiyyyy)

Format as MM/DD/YYYY

Phone Number (numbers only) (optional) 9

Permanent Address/Long Term Care Address

Line 1
City
Long-Term Care Facility Name (if applicable)

Mailing Address
D Mailing Address is the same as Permanent Address

Line 1
city

vaetna
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Last Name

Medicare Part B (Medical) Effective date that appears on
your Medicare Card (optional)

Gender

Om
OF

Cell Phone Number (numbers only) (optional)

Line 2 (optional)
state zip

-- Choose One — v

Long-Term Care Facility Phone

Line 2 (optional)

state zip

-- Choose One — v
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The Enrollment Application-4

A few Helpful tips for entering an enrollment:

» All fields are required unless they are marked as
Optional.

» Phone numbers and Medicare/Railroad Retirement
Claim Numbers must not have dashes in them or a
space after the last number/letter.

» The application is not complete until you have a
Confirmation number.

» Don't forget to submit the paper application, and
SOA if applicable, as soon as you have the
confirmation number.

» If entering the enroliment application directly into
the portal, submit the printed copy with the client’s
signature and date.

» You can click this box if your client’s mailing
address is the same as the Permanent Address you
already filled in.

Note — the ONLY reason the phone number is not
required is because SilverScript understands that some
people don’'t have a phone. If they do have a phone, it
needs to be data entered. Not all departments within
SilverScript can view the original paper document to see
what is there.
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Would you like to receive paperless Explanation of Benefit (EOB) statements?

We'll send you a monthly email alert to view your statement. You can print it only if you need to - keep the clutter
down and your information secure.

O Yes, | want to receive my EOB statements electronically

O No, | want to receive my EOB statements in the mail

Email Address (optional)

The Explanation of Benefits (EOB) is a record of your prescription claims that have been processed for the manth
The EOB statement shows each prescription’s cost, the amount your plan has paid toward its cost, and the
amount for which you're responsible. You can change your preference on caremark com at any time

If you choose to receive paperless Explanation of Benefit statements, you will need to create an account on
Caremark.com. In addition to viewing your EOB statements online, Caremark.com will give you the ability to frack
your prescription costs and order mail service prescriptions

You can pay your monthly plan premium (including any late enrollment penalty you may owe) by automatic
deduction from your monthly Social Security or Railroad Retiremegt Board benefit check, automatic bank draft
withdrawal, credit card, or by mail.

Please select a premium payment option. (If you don't select an option, you will receive a monthly bill )

Reminder, if you have secondary coverage that pays for part of your premiums (for example: from your employer
or an SPAP) then you must choose monthly bills that you can pay by mail in order for the secondary coverage to
be applied correctly.

O Automatic Deduction from Social Security benefit check 9

O Automatic Deduction from Railroad Retirement Board benefit check
O Automatic Bank Draft Withdrawal from Checking or Savings Account
O Monthly payments by check

Note, the option to pay using a Credit Card can be started after your enrollment in the plan. You can call us toll
free once your enrollment in the plan is active, at: 1-866-824-4055, 24 hours a day, 7 days a week. TTY users call
11

People wwthﬂincomeg may qualify for Extra Help to pay for their prescription drug costs. If you qualify,
Medicare could pay for 75% or mare of your drug costs including monthly prescription drug premiums, annual
deductibles and co-insurance. Additionally, those whe qualify won't have a coverage gap or a late enroliment
penalty.

Many people are eligible for these savings and don't even know it. For more information about this Extra Help,
contact your local Social Security office, or call Social Security at 1-800-772-1213. TTY users should call
1-800-325-0778. You can also apply for Extra Help online at www.socialsecurity.gov/prescriptionhelp. If you
qualify for Extra Help with your Medicare prescription drug coverage costs, Medicare will pay all or part of your
plan premium. If Medicare pays only a portion of this premium, we will bill you for the amount that Medicare does
not cover

If you are assessed a Part D-Income Related Monthly Adjustment Amount, you will be nofified by the Social
Security Administration. You will be responsible for paying this extra amount in addition to your plan premium. You
will either have the amount withheld from your Social Security or Railroad Retirement Board benefit check or be
billed directly by Medicare. Do NOT pay the Part D-IRMAA extra amount to SilverScript Insurance Company.

Some individuals may have other drug coverage, including other private insurance, TRICARE, Federal employee
health benefits coverage, VA benefits, or State Pharmaceutical Assistance Programs

vaetna“ '
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The Enrollment Application-5

@ 1t your client prefers to receive her

Explanation of Benefit (EOD) statements
electronically by email rather than receiving a
paper statement by regular mail, indicate that
preference here. Make sure you add your
client's email address if you select electronic
delivery.

This next section is where you select your
client’s premium payment option. If Automatic
Bank Draft Withdrawal is selected, there will
be a new section added to enter the Account
information.

If the client’'s premium is going to be
automatically deducted from their SSA or
RRB check, make certain to ask which one. If
you select the wrong one, the deductions will
take even longer to process than the usual 2-
3 months.

The option to pay the premium with a credit
card is explained in this section as well as
information about qualifying for Extra Help.
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@ Automabc Bank Drall Withdrawal from Checking or

O Monthly payments by check

Name on Account: (alphanumaric characters only)

Type of Account
(O Checking

O savings

Financial i enly)

Reuting Numbasr

Savings Account

Flease have your client acknowledge the following: e

SilverScnipt Insurance Company will withdraw your premium from your bank account automatically. To sign up, please include a VOIDED check or savings account direct

daposit form from your bank with your enraliment form

Your request for premium deduction will be submitied for the next available payment cycle. It may take one or more months for your deduction to begin. Please continue to
pay your premium invoice as long as you receive it. If this request is received without a VOIDED check or savings account direct deposit form, your Automatic Bank Draft

Withdrawal may nat be p
By g Automatic B
payable (o SiverScripf in

Will you have other prescription drug coverage in addition to SilverScript Insuran:

@ ‘f’ase
O No

If “yes.” please lIst your other coverage and your [dentification {ID) number(s) for this coverage:

Name of ather coverage

Group # tor this coverage (optional)

RxPCN for this coverage (optional)

Date for this

vaetna
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drawal, | auth & the bank or
ompany. | aulhonize the dedu
be fully protected in honoring these payments until written nolice from me canceling this request is received al the address listed al the end of this form.

104 tor this coverage (optional)

RxBIN for this coverage (optional)

cral organizahon on the enclosed check fo pay my |
of up to $300 per month (o seltle my curen balance due. The bank or ofher financial organiz.

ce Company Prescription Drug Plan?

Date for this

H“e
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The Enrollment Application-6

If your client elects to have her
monthly premium automatically
withdrawn from her bank account each
month, these additional fields will
appear within the enroliment
application when you click the button
for Automatic Bank Draft Withdrawal.

It's important that you read the
conditions for Automatic Withdrawal to
your client.

If you click the Yes button to indicate
your client has other prescription drug
coverage, additional fields will display
that you need to fill out with
information about the other coverage.
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Applicant prefers to receive written communications in: Th e En ro I I m ent A p p I i C ati O n -7
@ English ) ]
O - @ Indicate your client’s language

preference here.

If you need information in an alternate language or accessible format, such as Braille, audic tape or large print,
please contact SilverScript Insurance Company at 1-855-771-9286, 24 hours a day, 7 days a week. (TTY users
call 711).

resseress: @) @ It's important that you point out these
If you are a member of a Medicare Advantage Plan (such as an HMO or PPQ), you may already have |nf0rmatlve messag es tO yOUT Cllent

prescription drug coverage from your Medicare Advantage Plan that will meet your needs. By joining SilverScript
Insurance Company, your membership in your Medicare Advantage Plan may end. This will affect both your

doctor and hospital coverage as well as your prescription drug coverage. Read the information that your 9 Use th |S NOteS box tO enter any

Medicare Advantage Plan sends you and if you have questions, contact your Medicare Advantage Plan.

If you currently have health coverage from an employer or union, joining SilverScript Insurance Com ments th at you Want to attaCh to thls
Company could affect your employer or union health benefits. You could lose your employer or union health

coverage If you join SilverScript Insurance Company. Read the communications your employer or union sends enrO”ment. If yOU VleW the PD F Of the
you If you have questions, visit their website, or contact the office listed in their communications. If there isn't appllcatlon form at a |atel‘ date, the nOteS

information on whom to contact, your benefits administrator or the office that answers questions about your

coverage can help. Wl” be dlsplayed.

Notes (max 300 characters) (optional)

vaetna
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Selected Plan : SilverScript Choice o

Please review the following information, and click the button at the bottom of the page to submit the enroliment application.

Terms of Enrollment e

By completing this enrollment application, | agree to the following:

SilverScript PDP is a Medicare drug plan and has a contract with the Federal government. | understand that this
prescription drug coverage is in addition to my coverage under Medicare:; therefore, | will need to keep my
Medicare Part A or Part B coverage. It is my responsibility to inform SilverScript Insurance Company of any
prescription drug coverage that | have or may get in the future. | can only be in one Medicare prescription drug
plan at a time — if | am currently in a Medicare prescription drug plan, my enrollment in SilverScript Insurance
Company will end that enrollment. Enrollment in this plan is generally for the entire year. Once | enroll, | may leave
this plan or make changes if an enrolliment period is available, generally during the Annual Enroliment period
(October 15 — December 7}, unless | qualify for certain special circumstances

SilverScript Insurance Company serves a specific service area_ If | move out of the area that SilverScript
Insurance Company serves, | need to notify the plan so | can disenroll and find a new plan in my new area. |
understand that | must use network pharmacies, except in an emergency when | cannot reasonably use
SilverScript Insurance Company network pharmacies. Once | am a member of SilverScript Insurance Company, |
have the right to appeal plan decisions about payment or services if | disagree. | will read the Evidence of
Coverage document from SilverScript Insurance Company when | get it to know which rules | must follow to get
coverage.

| understand that if | leave this plan and don't have or get other Medicare prescription drug coverage or creditable
prescription drug coverage (as good as Medicare's), | may have to pay a late enrollment penalty in addition to my
premium for Medicare prescription drug coverage in the future

| understand that if | am getting assistance from a sales agent, broker, or other individual employed by or
contracted with SilverScript Insurance Company, he/she may be paid based on my enrollment in SilverScript
Insurance Company. Counseling services may be available in my state to provide advice concerning Medicare
supplement insurance or other Medicare Advantage or Prescription Drug Plan options, medical assistance
through the state Medicaid program and the Medicare Savings Program.

Counseling services may be available in my state to provide advice concerning Medicare supplement insurance or
other Medicare Advantage or Prescription Drug Plan options, medical assistance through the state Medicaid
program, and the Medicare Savings Program

Release of Information

By joining this Medicare Prescription Drug Plan, | acknowledge that SilverScript Insurance Company will release
my information to Medicare and other plans as is necessary for treatment, payment and health care operations. |
also acknowledge that SilverScript Insurance Company will release my information, including my prescription drug
event data, to Medicare, who may release it for research and other purposes which follow all applicable federal
statutes and regulations. The information on this enrollment farm is correct to the best of my knowledge. |
understand that if | intentionally provide false information on this form, | will be disenrolled from the plan.

| understand that my signature (or the signature of the persen authorized to act on my behalf under State law
where | live) on this application means that | have read and understand the contents of this application. If signed
by an authorized individual (as described above), this signature certifies that-

1) this person is authorized under State law to complete this enrollment and

2) documentation of this authority is available upon request by SilverScript Insurance Company or by Medicare.

vaetna
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The Enrollment Application-8

O At this point, you're almost done with

the application. Make sure that the

name of the SilverScript plan that
appears here is correct.

© It's very important that your client has
read and understands this information

about her Terms of Enrollment.
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By clicking the button below, the applicant certifies that the applicant has read, understands and agrees to the
terms of enrollment and wisiis to enroll with SilverScript Insurance Company

Application Received Date

&

This is the date you received the application
from your client

|:| Beneficiary has signed application 9

Does the Applicant have a legal guardian that is authorized to speak on his/her behalf?(Note: The Authorized
Representative is NOT the Insurance Agent it is a person who has the power of attorney for the Applicant.)

O No
O:ese

By clicking the button below, the applicant certifies that the applicant has read, understands and agrees
to the terms of enroliment and wishes to enroll with SilverScript Insurance Company

The Applicant has read and agrees to the Terms of Enroliment Go Back

vaetna“ '
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01/01/2019

Effective Date of Enroliment

i |

Now that you've reminded your client to

The Enrollment Application-9

review the Terms of Enrollment, please make
sure the information on this screen is correct.

o In this field, enter the date you received the
application from your client or the date when
you met face-to-face with your client and
completed the application. This should NOT
be the date you submitted the application to
SilverScript through the Agent Portal.

Q Once the dates are correct, check the box to
acknowledge that the client has signed the

application

9 If there is a legal guardian or someone with
Power Of Attorney representing your client,
click the Yes button and additional fields will
appear and the information can be entered.

Q Once you are at the bottom of the page, click

on the Red “The Applicant has read and

agrees to the Terms of Agreement” button to

proceed.

SilverScript Agent Portal User Guide | August 2020
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Please review the following information, and click the button at the bottom of the page to submit the application for Th E I I A I T T 10
your client, or click to go back and edit details. e n ro I I I ent pp I Ca.tl On =

Please note that your enroliment has not yet been submitted. Please review the data and click the submit

button at the bottom of the page to complete the enroliment. Th's |S your Summary Of the app“ca‘t'on_
Agent ID demoagent . . . .
This is an opportunity for you to confirm
Data Entry |D demoagent
? ’ that all the enrollment data was entered
e correctly from the application.
First Name Test
Vi il @ If there is an error, you may click on Go
s Test Back or click on Submit My Client’s
R ss0500000n Applllcatlo.n to submit and receive the
- confirmation number.
Application Date 10/15/2018
Effective Date 01/01/2019
Applicant State AZ
Selected Plan SilverScript Choice
Jr S S NS SR oy =
Routing Number
Financial Institution
Account Number
Notes o

Submit My Client's Application Go Back

vaetna
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Agent Check List

Please send all pages of the signed, completed application and the Scope of Appointment to SilverScript Insurance
Company within 24 hours of portal entry. Choose one of the following options:

Upload: Upload a scanned copy of the documents via the agent portal secure mailroom
Email: enrolimentverification@CVScaremark.com

Fax to: 1-866-552-6205

Mail:

Attn: Agent Processing

P.O. Box 30002
Pittsburgh PA 15222-0330

Thank You!

Online Enrollment Confirmation # $5181015002EEK

Your client's enrollment application has been received. Medicare, the federal agency that runs the Medicare
program, must approve all enrollments. After we receive confirmation of your client’s enrollment from Medicare,
your client will receive a letter from us along with an 1D card and Evidence of Coverage.

Once your client is enrolled in our plan, your client can only disenroll (or enroll in a new plan) during certain times
of the year. Unless your client meets certain special exceptions, such as if your client moves out of the
prescription plan service area, your client can enly disenroll from a Medicare Part D prescription plan from October
15 through December 7 each year. If your client has questions about how or when to disenroll, your client should
contact our support department

If your client has limited income, your client may qualify for extra help to pay for your client's drugs costs {including
help paying the prescription drug premium and yearly deductible). For more information about this extra help, your
client should contact a local Social Security office or call Medicare at

1-800-MEDICARE (1-800-633-4227). TTY/TDD users should call 1-877-486-2048.

@ Print a Hard Copy of the Enrollment Form e

o] Save PDF of Completed Enroliment Data

Enroll Another client at New Address

Enroll Another client at Same Address

vaetna
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The Enrollment Application-11

Once you click to submit the application, you'll see this
checklist as a reminder that you need to send the application
and Scope of Appointment to SilverScript.

SilverScript Insurance Company G Click Confirm, and the next page will display your online

enrollment confirmation and choices for your next steps.

For paper copies of the enrollment application form, use the
space provided on the bottom of page 7 of the paper
enrollment form for the confirmation number.

e You now have several choices. You may:

* Print a hard copy of the enrollment form to keep for your
records or give to your client.

» Create a PDF file that you can store on your computer
and email to your client.

» Start a new enrollment application for a client at a
different address.

« Start a new enrollment form for a client living at the same
address. For example, you may have enrolled the
husband in a married couple and then want to enroll the
spouse as well. When you click to Enroll Another client at
Same Address, all of the location information from the
previous enrolment is automatically filled in to the new
form.
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o Using Silver Mail to Send the

Get a Temporary Member ID Card

Order Enrollment Kits EnrO”ment Appllcatlon

See the Status of my Enroliments

Send a Mail Service Email

Note: First, scan and save the enrollment as a PDF
document on your computer where you can easily locate
it later.

Send a Secure Message

Send an eApplication

Send an eSOA

Take My Training

0 0 From the | want to ... menu, select Upload Secure

Documents. You'll arrive at the Silver Mail secure
messaging page where you’ll compose your

Silver Mail message.
o saect category e Select the Category “New Enroliment Docs” from the
| < | drop down box, and then create a subject. Most
Inbox (0) Agents like to just enter the client's name so they can
Attachments Access to Care . . . . . . .
sent (3) 9 m:” — AHIP Upload Queston look for it later in their sent items folder within Silver
0 Tile chosen iing ssue/| eques H
Commissions Ma”
Complaint
- Correlnlion Request ) . . .
o DrugfFormery Question €@ ciick on Choose to locate the saved PDF application.
Ehroiment Confimation Numbers f;g%d,fgigd‘“gg Click the file name in the Open dialog and click Open,
e it o A and the file name will appear in the Attachments field.
New Enroliment Docs
Other . .
e Product Quesions e You can then enter the confirmation number and
View Attas ales c£ven .
“ - SOA for IPAD(ncl HIC/Co attach that number to link the attached pdf to the
Traning Questrs : enrollment you have just entered.
Bsowce | @ @ | B BEE - Q B[E[%

Write a brief message, like “For your records” or
whatever you prefer to say. Then, click Send, and e
move on to the next enrollment. We’'ll reply once
we’ve received and archived it for our records.

vaetna“ '
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Enrollment Election Period Timeframe Guide

Election Period

Initial Enroliment

“l am new to Medicare”

Starts When

Three months before Effective
month of Part A or Part B,
whichever comes FIRST, or
both if they are the same
date.

Ends When

Three months after the Effective month or either of Part A or Part B,
whichever comes FIRST, or both if they are the same date.

Initial Enrollment
“I have previously had
Medicare but am now
turning 65.”

Three months before the birth
month, to be effective on the
birth month

Three months after the birth month, to be effective the first of the
next month.

IMPORTANT: IEP enrollments cannot have a future effective date; they must be effective
the first of the next month but not before the A or B effective date.
If Part A was already effective and Part B is now effective, then it is not an IEP, find a valid SEP.

vaetna“ '
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Special Election Periods and Their Requirements, per Medicare.

vaetna

Election Period

Involuntary Loss of
Creditable Coverage

Starts When

Month of Notice

Ends When
2 months after loss or of the receipt of notice, whichever is
later. The effective date of this SEP may be the first of the month
after the request or, at the beneficiary’s request, may be
prospective; however, it may be no more than 2 months from the
end of the SEP

Leaving Employer or
Union Coverage

Month of Notice

2 months after the month the employer or union coverage
ends. The individual may choose the effective date of enrollment
or disenrollment, up to 3 months after the month in which the
individual completes an enrollment or disenroliment request.

Recently Moved

Month before the move
or Month of Notice

Two months following the month it begins or the month of
the move, whichever is later. This is including previously
incarcerated or just moved back into the US.

Loss of Extra Help

Beginning of the month
they lost Extra Help

Two additional months after loss.

Dual eligible

The month they start
Medicaid

No ending date as long as they receive Medicaid benefits.
(Can use 1 SEP per month)

Extra Help from SSA

Month they become
eligible for extra help

No ending date as long as they remain eligible for Extra
Help. (Can use 1 SEP per month)

Long Term Care
Facility / Institution
(Not the same as
Incarceration)

Month prior to moving in
to LTC
Facility/Institution

Up to 2 months after he/she moves out of the facility. The
effective date is the first of the month following the month in
which the enrollment or disenroliment request is received, but not
prior to the month residency begins.

Disenroll from PACE
Program

Month of Disenrollment
from PACE

Up to 2 months after the effective date of PACE
Disenrollment.

SPAP

Month of Notice

Any time per year to make One enrollment plan change.

Loss of SPAP

Month of Loss

Two additional months after loss to make an enrollment
choice in another PDP or MA-PD.

Plan ends contract

2 months before

1 month after the month that the termination occurs.

with CMS proposed term date

CMS terms Plan . 2 months after the effective date of the termination of
Month of Notice

Contract contract.

Part B General
Enrollment Period
(GEP)

April 1st

June 30th (Effective Date always will be July 1st) Only for
individuals who are not entitled to premium free Part A and who
enroll in Part B during the GEP for Part B.

medicare solutions

SilverScript Agent Portal User Guide | August 2020

Contents

46



'a'etna . grderll Er_ua
medicare solutions ueples
Silver Mail ~ Iment Reports v Tools v Resources v Iwantto ... v
YYou have 28 new Silver Mail messages o e X
News (@ Formulary Update @
Note:

IMPORTANT: Sending any PII/PHI through an unencrypted email is a
HIPAA violation. Enroliment applications, as well as follow up status
requests, should be sent through Silver Mail unless you have secondary
encryption software or you send it by fax.

Silver Mail

Silver Mail is an effective way to communicate if you have any personal
health Information to send to us. To remain secure, SilverScript is
unable to open anything using Dropbox or similar third-party file transfer
methods.

We're able to access ZixSecure, Ironport, and Microsoft Office
encryption, but if you don’t have these already, we recommend you use
Silver Mail.

vaetna
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-~ Sllver Mail

Silver Mail is a vital tool for sending
any communications to SilverScript,
especially when the message contains
any protected information.

Silver Mail is secure, encrypted and
only you and SilverScript Agent
Support can view your messages.
Sending any PII/PHI electronically in
an unsecured email violates CMS’s
and SilverScript’'s security policies and
procedures.

Each time you log in to the Agent
Portal, you'll see a banner that shows if
you have Silver Mail messages waiting
for you.

Click the “X” on the banner to close it
until your next log in.

Place your mouse over the Silver Mail
menu to access your Inbox.
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Silver Mail

o Silver Mail: Compose a
mpose Subject eselect Category . M e S S a g e

Inbox (0)
Attachments

Sent (0) o chooeon 9 Sllvc_ar Mail s_,er?ds secure messages directly
to SilverScript's Agent Support team.

Upload

o Click here to start writing a message.

Enroliment Confirmation Numbers

o = @ Enter a subject for your message and select
a category from the drop-down list.

m caneel 9 You can chose to add an attachment, which

Is especially useful for submitting new

S B E|E B Ele2/2alF Y enrollment documentation or training
(1] x, x* | T, e . . .
T TFE T YT IrEs (e certification from AHIP, Pinpoint, or Gorman.
ME=E® Q= .
v o e e aoiza 2 @ fyoure sending a scanned enrollment, you
e can enter that enrollment’s confirmation

number and click on Attach to associate it
with the enrollment that you entered.

Note: If you send a message to SilverScript through Silver Mail, please do not

reply again to the same message to which you're waiting for an answer, as this .
will change the date stamp and may delay the reply. We work each category 6 Type your message here, then click Send

topic from oldest to newest. when you’re finished.

When you send communication through Silver Mail, email or phone, please
don't duplicate the request using another method. This will cause delays in
responses, not just with your issue but also with other agents. It also can cause
duplication within other departments, slowing their processing times as well.

vaetna“‘ i Contents
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Silver Mail

Inbox (0)

Sent (0)
vaetna“ _
medicare solutions

Message Search a

I:l Search Subject I:l Search Messages

Line

Search Item

Start Date

m

Task ID Search

Enter Task ID

Select Category to View:

All

Access to Care

AHIP Upload/Question
Billing Issue/Request
Commissians

Complaint

Correction Request
Drug/Formulary Question
Enrollment Status Inquiry
Good Standing

IPAD lIssue

Member Materials

Mobile App Image Upload
New Enroliment Docs
Other

Product Questions

Sales Event

Supplies Issue

Training Questions
Website Problem

SilverScript Agent Portal User Guide | August 2020

N

End Date

Find Task

D Display Unread Messages

=1

Silver Mail: Searching

o If you want to find a specific message, use the

filters to search by message type or date range.

e You may also search by message category,

selecting from the drop-down menu. Here are
some of the common categories:

Access to Care

Use if the member should have drug coverage in
place but there’s an issue preventing the
member from obtaining medications.
Drug/Formulary Question

For general questions regarding the formulary or
a specific drug in the formulary. Please be aware
we cannot view claims for a member.
Enrollment Status Inquiry Use this if the
enrollment has already been submitted and you
don’t see the enrollment in your reports, or it's in
the reports but not yet active.

New Enrollment Docs — This is used only to
submit paper documentation regarding a new
enrollment that has been received and entered
into the portal (see Enrollments) Please do not
submit other documents or questions under this
category.

Training Questions — This is used if you have
had a systems issue with one of the training
courses. We may be able to reset a course if
failed due to system issues (not including user
error).
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Task ID = Msg From = Category = Subject

191862
191864
201864
191855
191859

vaetna

New Enroliment Docs
Other

Other

Correction Request
Good Standing

Go to page:

medicare solutions

Silver Mail: Search
Results Table

= TimeStamp = Attach= Lock =

06/06/2015 03:15 PM
06/06/2015 03:12 PM
06/06/2015 03:05 PM
06/04/2018 0719 AM | »
06/04/2018 0717 AM | »

1| Show rows: 10 ¥ 1-20 0f 191855 | ¢ [ » |
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When you search your Silver Mall
messages, the results display in a table
on the same page.

0 Each task has an ID.

Q When Agent Support responds to your
message, their name is here.

€@ The category under which the message
was created.

Q The subject line of the message.
Q Date and time of the message.

€@ The paper clip icon indicates the message
has an attachment.

@ The lock icon indicates the message
needs to be unlocked before you can
work with it.
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Plan Year:| 2021 v o Ready o Sell | Welcome, Demo Agent (Marketing Agent) | Help | Log Out
Last Successiul Login . 06/0172018 0433 pm

vaetna order o Pramacy

medicare solutions Supplies  Prices Locator
Silver Mall ~  Enrcliment ~  Reporis~  Tools ~  Resources~  |wantto..

Note:

Appointments -- Other than a few states in which you’ll be immediately
appointed, most states are appointed “just in time” per that state’s
regulations. As long as your license shows active, and all other
onboarding steps have been completed, you can write in that state.
You'll be appointed when you enter your first enrollment into the Agent
Portal for that state and receive the confirmation number.

Sending enrollments before you're Ready to Sell -- The Agent Portal
is designed to prevent an agent from entering an enrollment into the
portal until they have achieved good standing for that plan year, and a
valid license exists for the client’s resident state. Certification is annual,
so you could be in good standing for one year, but not yet for the next
year. If you send in an enrollment and not yet in good standing for that
plan year, you are considered out of compliance, therefore you cannot
receive commission on that enrollment for that plan year.

It's possible that you can receive later renewal commissions as long as
you have completed the next year’s certification before the renewals
commission deadline. (The last day of AEP, currently set as December
7, is the deadline for the next plan year in order to receive renewals
commissions.) Check with your contracting upline to see if there are
conditions that may override this process.

vaetna

medicare solutions SilverScript Agent Portal User Guide | August 2020

Ready to Sell

The Ready to Sell indicator tells you
at a glance if you've met the
SilverScript and CMS (Medicare)
criteria to represent SilverScript and
sell our plans.

@ Your Ready to Sell status is always
displayed at the top of the web page:
red = no, green = yes.

To be Ready to Sell, you must:

1. Pass your background check.

2. Hold at least one state insurance

license.

When your background check is completed, our
system uses your SSN and name to go to the
National Insurance Producer Registry (NIPR)
website to get all of the licenses affiliated with you,
even if they are inactive. It may take up to 24 hours
for the Agent Portal to show your licenses, which is
normal.

3. Pass your annual certification.
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Plan Year:| 2021

Yaetna
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Silver Mail Tools v Resources v

Training and Certification

Bafore you're able to accass all portal functionality, you'll need to complets your SiverScript annual cedification.

Current Training Status

Course ID Course Name Last Completed Statuz
Access date
2018_ECert 2018 Caertification for Agents Mot
Adterngted
2018_E2 2018 Comgliance Course for Not
Contractad Agants Attempled
ama_g1 2018 Medicare Overview for Not
Contracted Agents Attempled
JNE_E3 2018 SiverScrpt Product and Mot
Process Course Alternpled
HNE_CMS CMS Required Compliance Nat
and FWA Traming Alternpled

Did you take AHIP or Pinpeint training?

Click the appropriat "Transfer Credils” button te have yoeur AHIP or Pingoint resulls aulomatically senl 1o
SilverScript. Once you click the transfer button, click "Continue ™ IS thal simplel The transfer credits are ypically
applied to your SilverScript profile the next business day

[ o | @
Did you take Gorman training?

Upiaad your Gorman certificate so we can apply the credit.

Saiect the: Goman cerificate fie from your computer b upioad

Acceplabie il formats. POF. JPEG, JPG. BMP, TIFF

Salect Corman Fila

No file choosen

Upload

We will apply your Gorman coursework 1o the Medicare Overview, CMS FWA_ and Medicare Compliance courses

“You should see the results refiected in your status within 3 business days. Remember, you'll still need to complete

the SilverScriplspecific courses.

» How to Access the SilverScript Certification Curriculum

Launch to plete your SilverScrip

Keep in mind thal yeu can downloadiopen a POE version of sach training course for reference whils you ane
taking the tests. Chck on the Refarence Material link under the Resources manu fab to view course PDFs.

Launeh Training

» Your Initial Supply and Reordering of Enroliment Kits

vaetna
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@ Ready to Sell | Welcomes, Demo Agent (Marksting Agent)

Help | Log Out

Last Successiul Login - 06/01/2018 04:23 pm

Order
Supglies

Drug
Prices

Pharmacy
Locatar
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Training & Certification

Medicare requires that all insurance producers, agents, and
representatives of a Medicare plan complete annual certification.
Your status is shown in this table.

SilverScript typically has the upcoming year’s certifications
available in early August. If you've completed Medicare training
from AHIP, Pinpoint, or Gorman for the year for which you are
certifying, we'll give you credit for completing the SilverScript
Insurance Company Medicare Overview (E1) course, the
SilverScript Compliance (E2) course, and the CMS Compliance
and FWA (E3) course. Please allow 2-4 days for results from
third-party training companies to be posted on the Agent Portal.

If you have not completed Medicare training from any other
sources, you can complete our courses at no cost.

AHIP and Pinpoint Certification

SilverScript now has a direct relationship with the AHIP and
Pinpoint training websites. Agents who have completed initial
training and/or annual re-training certifications through AHIP or
Pinpoint can click the appropriate button to have core Part D
training results submitted to SilverScript.

Gorman Certification

If you have completed the annual Medicare certification through
Gorman instead of AHIP, click here to send us a copy of the
certificate.

State DOI Certification

Many states use the AHIP course but also apply the course to their
state continuing education requirements and their certification will
be acceptable instead of the AHIP direct certification. Please send
a copy of that state’s CE certification through Silver Mail using the
AHIP Upload/Question category.
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» How to Access the SilverScript Certification Curriculum

Launch to complete your SilverScript courses

Keep in mind that you can download/open a PDF version of each training course for reference while you are taking
the tests. Click on the Reference Material link under the Resources menu tab to view course PDFs.

Launch Training 0

» Your Initial Supply and Reordering of Enrollment Kits

CourseMill My Calendr

Enfold | completed | Transoit

Completed  sspired courues @ peip

% Comglate | Siatus Enroll Dats Fxpiranes Desa Dt Catnlog Scom | Pramqusites Infe
- b 100% 7 Passed 20180801 018C_E 430 wild

Course I Hame % Complete Status Score Lxpiration Prerequistes
00% Passe o [T]=]

100% Fasse

0% Passe

a4
a4

100% Passed 20 Il
Be 2018 €3 ]
d

OB
e
CBe 2010 cus
=
O

b 3018_FCert 2018 Cortfication dor Agents 100% Passe

Legend B Launch Courses Chck 1o Open the Course or Unt [0, Curriculinic Cpern 1o e Courses

Note:

If you have submitted your AHIP/Gorman/State DOI certificate of
completion for that year’s Medicare courses, then skip over the first
three courses in the list shown above, and go to the E3 SilverScript
Product and Process course for that plan year.

Remember that there’s a PDF version of all the course materials on the
Reference Materials page, available for open book use on the test.
There are also PDF versions of the other courses for those who don'’t
use external certification sites.

vaetna“ '
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SilverScript Training
and Certification

Even if you've taken and received credit for
external training courses, there are still two
SilverScript-specific courses you need to
pass. At the bottom of the Training and
Certification page, you'll see a button to
launch the SilverScript training.

@ Clicking the button takes you to our external

training site, CourseMill.

€@ Click the green and white icon to access the

course list.

Q After you click the icon, a list of the

assigned training courses will appear. Start
each course by clicking the blue and white
launch icon next to the course name. After
you complete a course and pass the exam
you will be directed back to the My
Courses page. Repeat these steps until
you complete all the required courses. Do
not attempt courses for which you have
requested that SilverScript apply your AHIP
or Gorman credit.
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Welcome to the Supply Room
Initial Supply

We automatically send an initial supply of 5 enroliment kits to agents upon completion of the 2021 cerification curriculum.

The first batch of materials for 2021 should arrive prior to October 1st. 2021 agent kits will be available for ordering on October
1st.

Reorders

To place reorders, simply click the button below. Please be sure to verify or update your shipping address (we cannot ship to PO
Boxes). Enter the quantity of kits that you want -- your request needs to be in multiples of 10

Order Online c

Instant Access to Enrollment Materials

You can download complete Enroliment Kits or any of the individual documents by selecting the appropnrate state below. Please
remember that all pages must be given to all clients who sign an enrollment form.

To view and download Supply Room documents, please select the appropriate State from the list below.

v @
View available documents

State

NOTE: If a user is shown as an Admin-Agent in their profile, kits
are not automatically shipped and can be ordered via Fulfillment
trigger for agents available in the Resources menu for
Organization Admins and Managers.

vaetna
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Enrollment Kits and
Supply Room

The initial set of enrollment kits are shipped out as
soon as you achieve Ready to Sell status. The first
shipment contains the enroliment kits, a copy of each
formulary, scope of appointment forms, and a
checklist to help you keep track of all the steps to an
enrollment that are necessary for compliance.

Click “Order Online” if you need additional Kits.
Remember to request kits in multiples of 5, the
maximum limit is 50.

The Supply Room is where you'll find free PDF
copies of enrollment kit materials, as well as some
other items, like a claim form and the comprehensive
formularies.

Select Supply Room from the Resources menu,

9 then select the state in which your client lives — only

the states in which you're licensed will appear in the

dropdown. Then click “View available documents” to

view and download the information you or your client
need.

You may also access the Supply Room by clicking
this icon in the header at the top of each page:

|i| Order
Supplies
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https://enrollmentportals.com/ep-ui/%23/fulfillment/trigger-for-agents

Plan Offerings

State

Arizona

Choice Plus

Allure

Plan Design - SilverScript Choice

State Specific Plan Information

« 50 Deductible on Tiers 1 & 2, 5415 deductible for Tiers 3-5 9
« Preferred pricing available nationally at CvS Pharmacy and mal er local independent pharmacies

+ 30 copays on 90-day supplies of Tier 1 drugs by CVS Caremark Mail Service Pharmacy’

SilverScript Choice

Premium

$31.20

Region Benchmark

$32 62 (SilverScript Choice PDP below by §1.42)

Annual Deductible

$0 deductible applies to Tiers 1 and 2, $415 deductible applies to Tiers 3 through 5

Plan Offerings

This page describes the various plans offered
by SilverScript including their premiums,
deductibles, and co-pays by tier at retail and
by mail delivery.

You're able to view the plan offerings only for
the states in which you're licensed. Select the
state you want from this drop-down list.

Q Click here to change plans.

9 Each plan description includes State Specific

Plan Information that summarizes plan
features to help you provide important
information to your clients.

Initial Coverage (ICL) Retail Pharmacy Preferred Retail Pharmacy Preferred Mail Service Pharmacy
I Standard I Standard Preferred
Copay savings at Up to 83%
Preferred
Pharmacies?

30-day 90-day 90-day
Tier 1 $1/%6 $3/518 30
Tier 2 $5/%14 $15/ $42 $12.50
Tier 3 $19/ %534 $57/%102 547.50
Tier 4 34% / 39% 34% 7 39% 34%
Tier 5 25% N/A N/A

Coverage Gap
(donut hole)

Members leave the ICL stage and enter the Medicare Coverage Gap when they have reached
$3,820 in total yearly drug costs (not including monthly premiums)
Generic drugs: Members pay 37% of the cost
Brand drugs: Members pay 25% of the cost

Note:

The Plan Offerings are only available to agents
who are Ready to Sell. The names of available
plans and the number of plans may change from
year to year, so always check the Agent Portal for
the current offerings.

Catastrophic
Coverage
(after donut hole)

Members enter the catastrophic coverage stage when they have spent $5,100 out of pocket
(not including monthly premiums)
Generic drugs: Members pay the greater of §% coinsurance or $3.40 copay
All other drugs: Members pay the greater of 5% coinsurance or $8.50 copay

vaetna
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Silver Mail ~ Enrollment ~ Reports Tools v Resources v | want to ...
Which orgs would you like to reh for clients? Your results will appear below.
Organizations é e

O All Active Organizations O All Organizations O Build your own search

Note: Always confirm 'Start’ and 'End’ dates before downloading your client activity

Application Start Date

10/01/2005 a 08/23/2018

Application End Date

If you only want to see the clients of one agent, insert the agent's SilverScript agent ID here.
Agent D

m Click here to search by Medicare ID Number e

vaetna
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My Clients —
Admin’s view

e The My Clients page is where you'll find

information on your book of business with
SilverScript. You can use this page to find
information for one or all of your clients or an
individual agent. You can also export
information from this page to do further
analysis in Excel.

This is where you’'ll set up your search. You
may select either all your Active orgs, or all
orgs including Inactive.

Click “Build your own search” if you want to
configure a search using selected orgs from
your downline.

The default search timeframe is 10/1/2005 to
the current date when you execute the
search. Make changes as needed.

Use this search field if you want to view
activity for an individual agent.

Click here to search by Medicare ID Number
-- Click the button, then in the new screen,
enter the Medicare Number (MBI or HICN).
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My Clients

Which orgs would you like to search for clients? Your results will appear below

7 My Clients —
T p— Admin’s view, searching

11 1
| for “All” orgs
This is the list of orgs that will be searched. Add your application start and end dates and click "Search”
e B — c If you click “All Organizations,” the Search
e [ B — list automatically appears, showing all the
ﬁ; —— —— orgs that will be included in your Search.
— —— @ The list will include all the organizations in
] B your downline hierarchy. The triangle icon
S— — indicates an inactive org.
Note: Always confirm 'Start' and 'End' dates before downloading your client activity e If yOU deCIde that yOU Want tO remove
Application Start Date Application End Date Some Orgs from your Search, CIICk
10/01/2005 o] 08/23/2018 = 0 “ y -
remove” in the left column.
If you only want to see the clients of one agent, insert the agent's SilverScript agent ID here.
® @ Set the start and end dates for your
[ s | Search here. The default search
@ timeframe is 10/1/2005 to the current date
when you execute the search.
e Use this search field if you want to view
activity for an individual agent.
@ Click to run your Search or to find one
client by searching with their Medicare
Number.
vaetna
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Silver Mail Enrollment v Reports v Tools v Resources v lwantto ... v

My Clients

Which orgs would you like to search for clients? Your results will appear below.
Organizations
O All Organizations @ Build your own search 0

Click "add" in the left column to include clients from that org in your search list that will show below. Click the plus sign (+) in the right column to
view the lext level in the org's downline

SEDL 5

add | | © acd

o
e e T- _T

aca ||
add

acd |

This is the list of orgs that will be searched. Add your application start and end dates and click "Search”
Org Name Org Short Name: Hierarchy

remove
remove
remove

Note: Always confirm "Start’ and "End' dates before downloading your client activity
Application Start Date Application End Date

10/01/2005 = 0A2372018 =

f you only want to see the clients of one agent, insert the agent's SiverScript agent 1D here
AgentiD
m Click here to ssarch by Medicare ID Number

Enrollments
& Print 8 exportto Excel
Click an underlined item to see more detail 9
Plan Typs = d = lad =D * Denled = Pending © Cancelled © Correction Needed ©
SilverScript ] (1] 5 o 0 0 '}

] b g ] g 2 2

14 1 Fi 0 0 0 Q
Totals 28 18 12 0 0 1] Q

Gotopage: : Showrows: 50~ 1d4ofd 4 )

vaetna
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My Clients —
Admin’s view, using
“Build your own search”

@ 7 you click “Build your own search,” the Search

selection area automatically appears. The list will
include all the organizations in your downline
hierarchy. By default, your org will appear in the
selection pane. 9

Click “add” in the left column to add the clients from
that org in your Search. If you add nothing else,
your Search will include all orgs in your downline.

a Click the plus sign to the right of your org’s name to

view the next level in your downline. The plus sign
changes to a minus sign so you can hide the
downline detail once you've reviewed it.

9 You may also find a specific org by using the

search fields at the top of the lists.

6 Click on the plus sign to the right of the org to see if

there are more downline orgs.

As you click to add orgs, they appear in this Search
list.

@ When you're done with your selections, check your

start and end dates, then click Search.

9 Your Search results appear at the bottom of the

page.
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Silver Mail v Enrollment v Reports v Tools Vv Resources V' Iwantto ...V

My Clients

Temporary Member ID Card

Data current as of: 05/25/2018 12:57:59 PM

B print  [ud) ExportioExcel

Applicatic, Effective AgentID
Date ®pate

052412018 14 501t Ascending
Sort Descending
052412018 £%Remove Sort

Show rows where:
05/24/2018

greater than or equal ¥

05/24/2018
And ¥

p3rzzi2018  greater than or equal

3i22/2018 Filter || Clear

Q32212018 3012018 TSpicerRIM

= User Type
=l Sort Ascending

£1 Sort Descending

[ap)
73}

Show rows where:
contains

Drug Pharmacy
Prices Locator

_ Agent Name !_Apmicamfirsl “ Applicant Last . G ID Number = Medicare Plan . Status
Name Name Number

Test Srikanth Uppu YOA11123 1222222230 |CHOICE Enroliment In Process
Enroliment Request Submitted To

Test Srikanth Uppu YOA11124 122222223E |CHOICE CMS - Awaiting CMS Feedback
Enroliment Request Submitted Ta

Test Srikanth Uppu YQA11125 122222223F | CHOICE CMS - Awaiting CMS Feedback
Enroliment Request Submitted To

Test Srikanth Uppu YQA11126 122222223G |CHOICE CHS - Awaiting CMS Feedback
Enroliment Request Submitted To

A

Test Srikanth Uppu YOAT1127 122222223H |CHOICE CMS - Awaiting CHS Feedback

Test Srikanth uppu TPADODOOT  111222444A |CHOICE Incompiele/peridmoimissiad
information

. Enroliment Request Approved By
Test Srikanth uppusr CPAD0D003 111222450C |CHOICE CHS & member enralled
Test David Wagner YOA000002 | 111222333F |CHOICE Disanzolimant Aperoved by CUS

i

@

79

And ¥

contains

Filter Clear

vaetna
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My Clients — Detalls

(continued from previous page)

@ Click any number in the table for
details about the status of the
enrollment.

© Each section has a filter (highlighted
in yellow). Clicking the filter allows
you to drill down in any of the
attributes contained in the column,

) Simply type your search term, use
the contains menus to combine
terms or do a conditional search,
then click Filter at the bottom.

O It you want to undo your filter, click
Clear to again show all the content
of the column.

Contents 59




(E Print

Application _ Effective _ AgentID

Date

Export to Excel

Date -

11/13/2012 01.“01!'2013

11/19/2012

12/05/2012
12/17/2012
121222012
12/25/2012

12/29/2012

My Clients

& Print

01/01/2013
01/01/2013
01/01/1753
01/01/2013

01/01/2013

01/01/2013

Data current as of, DG/26/2018 12:17:13 AM 9

Agent id

cuD

Application Date

Post Date

vaetna

Confirmation Number

Member Stalus Code

Stalus Descnphion

Valus

1113202

medicare solutions

My Clients — Individuals

(continued from previous page)

.. AgentName _ Applica

= vame @ If you want to review an individual
enrollment from among your search
results, click on the underlined
Application Date in the first column.

@ That application will then open and
you can review every field to find

what you're looking for.
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Plan Year: | 2021 Ready 1o Sell | Welcome, Demo Agent (Markebr | Help | Log Out
Last Success 06132018 07-41 pm
'aetna Order Drug Pharmacy
medicare solutions Supplies Prices Logater
Silver Mail ~ Enrollmeant ~ Reports Tools ~ Resources *» Iwantto ...+

medicare solutions
Drug Pricing Tool
States v

Zip code

Continue

Drug Pricing Quote

‘our drugs will be priced for: Arzona

Cuate Number:
With aur Drug Pricing Quote tool you can compare costs far your

medicalions. You can also uge il 1o search each SilverScripl formalary for

our plans to see whal drugs are covered

Retrieve Drug Guole

Enter Member ID, and if avalable, Date of Birth to retrieve
historical drug claims:

Retneve Drug Claims

Create Your Drug Quote

‘Search for prescription drugs:

Note:

The Tool’s pricing files are updated every two weeks. This allows
you to make accurate estimates, but you should always remind
your client that this is only an estimate, and prices are always
subject to change.

vaetna

Drug Pricing Tool

The Drug Pricing tool provides information to
help you review plans based on your client’s
current drug needs.

The drug costs displayed are estimates and
may vary based on the specific quantity,
strength, dosage of the medication, the order
in which your client purchases their
prescriptions, and the pharmacy they use.

Make certain that you are given the most
accurate information possible to get the most
accurate estimate for your client.

QCIick the icon to get started. w Drug

Prices

@ select your client’s state in the drop-down list

and insert your client’s ZIP code.

e Enter the first few letters of the drug name. If

your client takes the generic for a medication,
make sure that you enter the generic name
instead of the brand name.

For detailed instructions on using the Drug
Pricing tool, visit the User Guides section of
the Agent Portal Reference Materials page.
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Silver Mail

Enroliment

Enter a paper application into the portal

Temporary Member ID Card

23 o

Electronic Application History
Electronic SOA History
iPad Enroliment History

My Clients

¥vaetna
medicare solutions

Admin Menus

@ The Silver Mail menu provides a direct

link to the secure messaging inbox.

@ The Enroliment menu contains a link

S0 you can submit enrollments on
behalf of agents Ready to Sell. If
you're an Admin-Agent, you may enter
them on behalf of yourself.

In the Reports menu, you'll find links
to view the history tables of
eApplications, eSOAs, and iPad
applications sent by your agents.

The My Clients link shows the status of
all the client enroliment applications in
your organization and your downline.
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Org Management
Training & Certification
Update Profile

User Management

Resources a

Enroliment Kit Reorder
Fulfillment trigger for agents
Medicare Website

Plan Offerings

Reference Materials

Supply Room
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Admin Menus

@ The Tools menu includes links to
manage your organization and
downline, and your users. You may
also access the annual training and
certification materials, and update
your user profile.

@ The Resources menu points you to
the Supply Room for enroliment
materials, and the Reference
Materials library. You may also order
enrollment kits for your agents from
this menu, view the Medicare
website, and review SilverScript plan
offerings.
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Admin Menus

Add a New User @) The | want to ... menu provides
Check the Status of a User ) one-click access to your most
frequently used activities on the

Get a Temporary Member ID Card
porary Agent Portal.

Order Enrollment Kits

See the Status of my Enroliments 9 USing Only this menu, you can.

Send a Mail Service Email

@ Add a new user,
@ Check the status of a user,

€@ Review your organization’s
Take My Training SilverScript book of business.

Upload Secure Documents

Send a Secure Message

Send an eApplication
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