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INTRODUCTION 
Executive Order (E.O.) #14247, Modernizing Payments To and From America’s Bank Account was issued on 
March 25, 2025. The E.O. mandates that the U.S. Treasury no longer issues paper checks. In accordance with 
E.O. #14247, CBP will transition from issuing paper refund checks to utilizing the Automated Clearing House 
(ACH) system to issue refunds via Electronic Funds Transfer (EFT). The ACE Portal ACH Refund 
Authorization tab within the Importer Account view enables members of the trade community to input their 
banking account information to receive electronic refunds. 

• ACE Portal Trade Account Owners (TAOs) with an associated importer account view use the ACH
Refund Authorization tab in the Importer Account to add their ACH bank account information to
receive refunds.

o TAOs can authorize Read-Only or Full Access permission to Proxy Trade Account Owners
(PTAOs) and Trade Account Users for the ACH Refund Authorization tab in an Importer
Account.

o Customhouse Broker companies who are the named party by Importer of Record (IOR) number
with a CBP Form 4811- Special Address Notification authorization to receive refunds on file in
ACE must request importer record view access to their associated importer record. Once importer
view access is granted, the ACH Refund Authorization tab can be used to enter their ACH
banking information.

• The ACH Refund Authorization tab allows users with appropriate access to search for existing ACH
banking information.

o If there is data on-file, when the Get Info/Refresh button is selected, the banking information
displays in the Banking Details fields.

o If no banking information is found, the Add ACH Info button displays to add the banking
information to the importer account.

o If any ACH banking information changes, a user with Full Access permission to the ACH
Refund Tab must make those updates to ensure accurate refund processing.

NOTE: Banking information is not stored in the ACE Portal. It is maintained in CBP’s 
financial system. 

• If you are new to the ACE Portal and need to request an ACE Portal account, reference the Apply for an
ACE Secure Data Portal Account page on cbp.gov to complete the request form. For a broker applying
for an ACE account, in order to add your ACH bank account information, you must request a view of
your importer record(s) based on the IOR# named on a CBP Form 4811.

• If you have an ACE Portal account and your IOR number is not listed in the importer account(s) view,
you need to complete the ACE Secure Data Portal Account Application form. On the form, indicate that
you are changing an active account at the top, and ensure you select the O (Other view) radio button for
the Importer IOR#.

For detailed information about accessing and navigating the ACE Portal, reference the ACE Portal Account Types 
training guide in the ACE Training and Reference Guides page on cbp.gov. 

https://www.cbp.gov/trade/automated/getting-started/portal-applying
https://www.cbp.gov/trade/automated/getting-started/portal-applying
https://www.cbp.gov/document/guidance/ace-secure-data-portal-account-application
https://www.cbp.gov/document/guidance/modernized-ace-portal-account-types-user-guide-ug
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AUTHORIZE USER ACCESS TO THE ACH REFUND AUTHORIZATION TAB 
1. Log in to the ACE Portal as the TAO.

2. In the ACE Portal home page, select the Tools tab.

3. In the User Access pane, in the Search Results list, in the Name column, select the PTAO
or trade account user to authorize access to the ACH Refund Authorization tab.
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4. In the User Name pane, select the Roles tab.

5. In the Roles tab, select the Expand  icon to the left of the Importer subaccount title.

6. In the Importer section, select the Edit button.
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7. In the Edit Importer SubAccount Permissions dialog box:

a. In the Tab Name column, in the ACH refund tab row, select the radio button in the Full
Access column.

NOTE: Full Access authorizes a user to view, add, and edit the ACH 
information. Read-Only authorizes a user to only view the ACH information. 

b. Select the Submit button.
The Roles have been successfully updated message displays.

ADD AND UPDATE ACH BANK ACCOUNT INFORMATION 
1. Log in to the ACE Portal.
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The ACE Portal home page displays. 

2. In the ACE Portal home page, in the Accounts drop-down menu at the top, select Importer
to list your importer or IOR account(s).

TIP: If you know the name of the importer account, type it in the Global Search 
field. If you recently viewed the importer account, select it from the Recently 
Viewed Accounts pane. 

3. In the Importer Accounts list, in the Account Name column, select the importer account
name to which you want to add the ACH bank information.
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NOTE: Use the Search Filters pane to filter the list of importer accounts. In the 
Keyword Search field, type a partial or full importer account name or identification 
number and select the Search button. A wild card character is not required. 

4. In the Account Name pane, select the ACH Refund Authorization tab.

NOTE: Use the More tab to display the drop-
down menu of additional tabs to select ACH 
Refund Authorization. 

5. To add the initial bank information, in the ACH Refund Authorization tab:

a. Select the Get Info/Refresh button to check for existing bank information.
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NOTE: If the ACH bank information has not been added, a warning message: 
No ACH data found displays. 

Also, the Add ACH Info button displays. 

b. Select the Add ACH Info button to add the bank information.
c. In the Submit Banking Information (US Banks Only) pane:

i. In the *Bank Control Key drop-down menu, select the bank account type.
ii. In the *Bank Routing Number (must be 9 digits) field, type the bank routing

number.
iii. In the *Re-enter - Bank Routing Number (must be 9 digits) field, type the bank

routing number again.
NOTE: An error message displays if the re-entered bank routing number 
does not match the initial number entered. 

iv. In the *Bank Account Number (up to 17 digits) field, type the bank account
number.

v. In the *Re-enter - Bank Account Number (up to 17 digits) field, type the bank
account number again.

NOTE: An error message displays if the re-entered bank account number 
does not match the initial number entered. 

vi. Select the Submit button.
NOTE: If the bank routing number entered is not valid, an error message 
Bank Master does not exist for supplied Bank Routing No displays. 
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The ACH info submitted successfully. Click “Get Info/Refresh” to view the 
updated info message displays. 

vii. Select the Get Info/Refresh button to display the bank information.
The Banking Details for ACH Refunds (US Banks Only) section displays the
added bank information.

NOTE: Only the last four digits of the account number display. 

6. To view and update the existing bank information, in the ACH Refund Authorization tab:

a. Select the Get Info/Refresh button to retrieve the existing bank information.
The Banking Details for ACH Refunds (US Banks Only) section displays the bank
information returned from the CBP financial system and the Update button displays.

b. Select the Update button to update the ACH bank information.
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The Submit Banking Information (US Banks Only) pane displays. 

c. Enter the updated bank information.
d. Select the Submit button.

NOTE: If the bank routing number entered is not valid, an error message Bank 
Master does not exist for supplied Bank Routing No displays. 

The ACH info submitted successfully. Click “Get Info/Refresh” to view the updated 
info message displays. 

e. Select the Get Info/Refresh button to display the bank information.
The Banking Details for ACH Refunds (US Banks Only) section displays the updated
bank information.
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