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Responding to Needs of Workers and Employers 

Resources and Guidance For Small Businesses 

Part of the recently approved Coronovirus Aid, Relief, and Economic Security (CARES) 
Act provides assistance for small businesses affected by COVID-19.  The Act includes a 
program called the Payroll Protection Program (PPP).   

This program is designed to assist small businesses over the next several months with 
paying rent and making payroll in an effort to avoid laying off employees.  This program 
also includes loan forgiveness for qualifying businesses.  Businesses need to apply as soon 
as possible due to the program having limited funds; funds will be administered on a first-
come, first-served basis.  

 To find our more about programs under the CARES Act and other pro-
grams offered by the Small Business Administration, contact your local 
Chamber of Commerce, visit the Small Business Administration website at 
         www.sba.gov or call 1-800-659-2955. 

 Due to COVID-19, 
many businesses have 
been closed in an ef-
fort to curb the spread 
of the virus, which has 
resulted in many em-
ployees who depend 

on that income to get through each month, sometimes 
each week.  While some businesses have been closed, 
other businesses are needing help to meet demand.     

 Workforce Solutions of Tarrant County (WSTC) of-
fices and centers are closed due to the coronavirus but 
they are still actively working remotely.  They have 
partnered with many great employers and add opportu-
nities daily to their website. Some of these employers 
include Amazon, Big Lots, CVS Health, Delaware 
North, DFW Airport, FedEx Ground, Klein Tools, 
Southern Champion Tray, Texas Workforce Commis-
sion, Trinity Metro, Walmart, and others. 

Workforce Solutions of Tarrant County realizes there 
is a growing need for work in our community right now. 
As employers are contacting WSTC with immediate job 
openings, they are posting them to the Workforce Solu-
tions of Tarrant County JOBS NOW! webpage.   

Also, be sure to check out the new FIND! Child Care 
tool to assist parents working for essential businesses in 
finding child care.   

If you are an employer who would like to have your 
openings added to our JOBS NOW! 2020 page, send 
our Business Services Team a message 
at business.services@workforcesolutions.net. 

If you have questions, you can call Workforce Solu-
tions of Tarrant County at 817-413-4000 or email them 
at info@workforcesolutions.net.  

 The Texas Workforce Commission (TWC) has  re-
ceived over half a million unemployment claims in the 
last 18 days as a result of COVID-19 outpacing the 
number received in all of 2019.   As a result, call centers 
have been overwhelmed causing long wait times and 
technical issues when filing on the Unemployment Ben-
efits portal.  To help reduce frustration and provide bet-
ter access, the TWC recommends staggering of calls 
and access to the online portal based on an 
applicant’s area codes as shown below.   

TWC will not penalize for delays due to 
call or user volume.  Claims filed by indi-
viduals affected by COVID-19 are eligible 
to be backdated.  For more information about COVID-
19 and unemployment benefits visit https://
www.twc.texas.gov/news/covid-19-resources-job-
seekers. 
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