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Welcome.

Tari Fazekas, Director, Provider Network and Engagement

|




Agenda.

*  Welcome, live, and scheduled features.
*  Website or Provider Portal?
* Guest access.
« Claims and eligibility status.”
* Login and new requests.
*  Quick Links.
 Managing users.
 Change a user’s password.
*  Verify, deactivate, and unblock users.
« Update facility contact information.
* Reset user’s two-factor authentication.
«  Members and member snapshot.
«  Eligibility, coverage, and benefits.
 |ID cards.
* In Basket messaging.”
« Happy Together with Health First Health Plans.”
« Explanation of Benefits (EOB) and accumulators.”
* Authorizations.*
Q& Aand closing.

* Scheduled features: January 1, 2026.
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Live features.

INN Providers

Q Verify eligibility.
@ Member snapshot.

@) Coverages & benefits.

'}IC Homepage Quick Links.

ONN Providers

Q Verify eligibility.

Guest Access

Q Verify eligibility

4 Proprietary and Confidential | 1/7/2026




LUNCH & LEARN: TAPESTRY LINK - 2025

Scheduled features: January 1, 2026.*

INN Providers Guest Access Guest Access

g Authorizations.
¥y CRM view submitted.

@ Customer Service messaging.

B o
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Website or Provider Portal?

 Website: hf.org/healthplans.
* Public domain.

« Anyone logging in can access information such as Prior Authorization Lists, Provider Directories,
Prescription Formularies, and numerous other resources.

« Provider Portal: hf.org/4providers.
« Links directly to the landing page with provider portal login links.
« Secure portal that requires Username and Password to login.
* Access to Protected Health Information (PHI).

- Patient benefits, eligibility, medical authorizations, claims, and other resources.
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Website or Provider Portal?
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HealthFirst

Haalth Plans:

,
LY

Provider Portal

Wielcome to the provider portal, here your can

socess your Tapestry link.

Medicare & Individual Members

Provider Portal: MAIFF Plans

Broker Portal

*

Access Your 2026 Tapestry Provider

Ty T e

I O R L0 o

Tapestry Link Agreement  »




Guest access.
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Guest access and eligibility.

All network providers are granted guest access to a Tapestry Link. This access enables providers to
efficiently check the status of claims submitted to HFHP and verify member eligibility.

The provider may access the portal by visiting https://tapestrylink.hf.org.

The following activities are enabled for use by guests. (i.e., All network providers, providers without
active HFHP portal logins). A portal login is not required for guest access.

« Check Claim Status — Track the progress of submitted claims in real time.

 Verify Eligibility Status — Quickly verify if a member has an active HFHP and understand their

benefits. e
HealtbFirst | 5

Health Plans
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Claim and eligibility status.”
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Claim status.

1. Click the Check Claim Status button.
2. Enter one of the following:
* Provider NPI or
Vendor tax ID.

3. Enter one of the following:

e Member’s ID + Billed amount of the claim.

e Member’s ID + Earliest date of service.
4. Complete the reCAPTCHA.
5. Select Search.
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ealthFirst

Plana

Find a Claim

Lise this page to check on the status of a submitted claim. We'll need a few pieces of lnfﬁrn1atlcn to nareow
dawn your search. To securely view additicnal claim details, please log inor T

o Whe submitted the claim?

Enter ane of the following:

A Provider MBI Prowider BRI 1]
B} Vendor Tax ID Vendar Tax ID [1]
o What were the claim details?
- 2 i L M
Enter ane af the following: D o

110 + Billed Amount
B IR = Earliest Date of Service

Billed Amount 1]
Earliest Date of Service 1] 1
™.
D ' mod & robod
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Verity eligibility.

1. Click the Verify Eligibility Status button.
2. Enter one of the following:
* Provider NPI or
Vendor tax ID.
3. Enter one of the following:
* Member’s ID + Billed amount of the claim.

« Member’s ID + Earliest date of service.

4. Select the date you want to verify eligibility for.

5. Complete the reCAPTCHA.
6. Select Search.
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ealtbFirst Epic

Verify Eligibility =
Use this |..-al1|f_- o eheck on the eligibilitg statud far a member We'll nesd a few pieces of information te narow
down your search. To securely view additional eligibility details, please ar

o Who is requesting information?

Enter ane of the following: B i E ]
&) Provider NP vendder MEL ||
B) Veensdor Tax ID Vendaor Tax ID L1}
o Who are you verifying eligibility for?
The fallowing are required to loak up the .
'n-v-rnl-'t:'r = " . Mermber ID 18 a
Al Member 1D Date of Birth a =
B) Date of Birth
C) ZIP Code Last 4 of S5M
ZIP Cinde i
What date do you want to verify eligibility for?
f na date is entered, we will check current —

LW Baibilite as ofF
-'r|_|,,| View eligibility as of

D Frm mod & robot




Login and new requests.
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Provider Portal login and new requests.

- Existing HealthTrio users.
Password sent via HealthTrio message.
. . Healtbp i"St Bt Tapestry Link
Username sent via email. Health Plans

e New users.

e 1Y
User 1D

Submit a request to establish an account by Password
selecting “Request New Account.” -

Forgot password?
Request New Account
Check Claim Status

Verify Eligibility Status
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Provider Portal login and new requests.

Select Site.

HealtbFirst ‘ F Tapestry Link
Health Plans

Create User Accounts for Your Site

Request a new site

Choose a type of site to create:

Site
| A new site to represent your workplace
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Provider Portal login and new requests.

Enter Site Information.

* Fields noted by a red stopo sign
are required fields. @

* Fields with a yellow caution
symbol are recommended
fields. 3

Click Next.

= Maxt X Cancel Request
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1. Site Information 2. Us

Site Information

@ Site name: ||

1 Site type:
© Phone:
@ sitenpi#: |

Address
@ Address:

O City:
@ State:

County: -
Country:

Other

Comments:

1. Fax:

v 2P
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Provider Portal login and new requests.

Select Site Admin if you are the user that will be responsible for managing the user
accounts for your provider site.

Select Site User if you are not a Site Administrator and are requesting access to a
provider site.

E Add a user to your site

Choose a type of user to create:

Site Admin
| Request access for a new clinical staff member

Site User
| Request access for a new clinical staff member
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User information.

Enter User Information.

* Fields noted by a red stop sign
are required fields.

* Fields with a yellow caution
symbol are recommended
fields.
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User Information

@ First name:
i Middle name: |
@ Last name:
O Work email:

Basic Information

Work phone: |

User Address: | Copy site address

@ Address: |
O City:
@ state: | v @zr |
County: w
Country: | v

Associated Providers: List the providers this user works with

i, Provider name: Add

HFHP LINK NEW ACCOUNT ADDTIONAL SITES
15 the user associated with multiple sites? Yeix Mo

If YES, List the sites the user is associated with

omment
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User information.

If applicable, click on the open box to
Make this user a site administrator.

Click Accept.
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Other

Comments:

Site Administrator

A site administrator is the person responsible for maintaining a site's records. These responsibilities include verifying that
user accounts are current, deactivating the accounts of users who are no longer active at the site, and submitting
reguests to activate new user accounts. Every site must have at least one administrator.

[ Make this user a site administrator

v Accept X Cancel
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Verification.

Mesw Account Request Sibe Users

Click on the open circle e 2

Users

next to the user name. i

Site Admin Vor

Click Verification.

4= Site Information = Verification X Cancel Request
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Terms and Conditions.

Read the HEALTH PLANS TAPESTRY Verification
LINK TERMS AND CONDITIONS. @ Terms and Conditions: | HEALTH PLAN TAPESTRY LINK TERMS AND CONDITIONS ;
: The privacy and security of health and other personal information of Health Plan
CIICk on the Open bOX next to I ag ree to members (collectively, “member information”) is a right protected by law and
the Terms and Conditions above. enforced by fines, criminal penalties as well as policy. Safeguarding such member ¥
ClICk the oben bOX that indicates I,m not il | agree to the Terms and Conditions above.
P @ Verification: ~

a robot. D I'm not a robot

Enter name in the Request by field.

reCAPTCHA

Pravacy - Temms

i Requested by:
Select the Primary contact from the

drop-down options.

Primary contact: "y

(D The primary contact will be used for communication about this request.
A verification email will be sent to this address when your request is submitted.

Click on Submit Request.

4= Pravious «" Submit Request X Cancel Request
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Confirmation.

An email confirmation
will be sent for the user
to verify the email
address used when
requesting the account.

Proprietary and Confidential |1/7/2026

Mew Account Request  Confirmation

Verify Your Email Address
Chck the link sent to wth the subject Verify Email Address.

Having trouble?

* |f you cannct find the emal, try checking your spam folder of incomung emasl filters.
* Contact the help desk by caling B424-522-5282 or by emailing TapestrylinkSupport§h.arg

Reference #: 32002

Thank You for Submitting Your Account Request

Please prnt this page &5 your sccount requist confrmation. Our adminstratons will nevisw your information and miy Contact you if we hive sdditional questions. If you haven't heard from ug after & week, contact us and have your Rederince # ready,

What To Do Next?
1. ‘You will receive your sccess information by mail or from your site administrator.
2 Onee you receive your usemamsa and password, go to the url listed in the email.

3 Log in with tha username and password you've been provided. You will be prompted to changs your pessword the first time you Log in.

Additional Infarmation
If you have questions, you can email TapestndinkSupport®hi org or call 1-844-522.5282 to talk to our Provider customer service stalf
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Email verification.

An email will be sent with a link to validate your email. Click the link to verify your email.

A second email will be sent verifying the email address was verified.

Use the following link to validate your email for Health First Health Plans Tapestry Link:

urllink will be located here.

If the link doesn’t work, try copying the URL and pasting it in a new browser tab.
Having trouble? Contact the help desk by calling 844-522-5282 or by emailing TapestrylinkSuppon@hf.org.

5 Reply * Forward

HealtbFirst lEpic)

Health Plans.

Your email address is verified.

A confirmation email for your request has been sent.
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Email acknowledgment of request.

An email with a reference number will be sent acknowledging the request has been sent to the HFHP
Provider Network Operations team for review.

IMPORTANT: Keep this email. The reference number will be needed to verify the account.

T TapestrylinkSupport@epic.hforg 5 Reply % Replyall * Forward
Ti Tue 92372025 343 PM

o

Thank you for verifying your email address. An account has been requested for you to access Health First Health Plans Tapestry Link.
Your reference number is 32002. You will need this number later to set your password if your request is approved.

Having trouble? Contact the help desk by calling 844-522-5282 or by emailing TapestryLinkSupport@hf.org.

™ Reply * Forward

24  Proprietary and Confidential | 1/7/2026
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Email with link to complete account setup.

When the account has been P Ty
approved, an email Wi” be Dear Test Test,
Sent to indicate an account An account has been created for you to access Tapestry Link.

has been Created User ID: LINKTESTUSER

Follow the link below to complete account setup.

url link will be located here.

CIiCk On the Iink in the email MNeed help? Contact Customer Service by calling 844-522-5282 or by emailing TapestryLinkSupport@hf.org
to complete account setup.

=~ Reply " Fonward
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Identity verification.

Enter User ID. e e
E nter the Refe rence N um ber Health First Health Plans Tapestry Link - Finish Account Setup
p rOVi d ed i n th e aCkn OWI ed g m e nt ;e;:hlj:zt::oum setup, enter the following information.
email. © UserD:
O Reference Number: @
Cl iCk O n th e Acce pt b utto n . Need help? Contact the help desk by calling 844-522-5282 or by emailing TapestryLinkSupport@hf.org.
v Accept X Cancel
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Password setup.

e Enter a new Password.
 Re-enter the same Password.

* Click on the Accept button.

The user will receive an email from
TapestryLinkSupport@epic.hf.orqg

HealtbFirst
Health Plans
Health First Health Plans Tapestry Link - Finish Account Setup

Password

Please select and verify a new password. Passwords must be at least
two characters long.
@ Password: |

@ Re-enter password:

v Accept XK Cancel

advising of the password change.

Proprietary and Confidential | 1/7/2026

T TapestrylinkSupport @epic.hlorg = . Reply % Replyal

The password on your Health First Health Plans Tapestry Link account has changed. If you did not initiate this change, contact your system administrator.
Need help? Contact the help desk by calling 844-522-5282 or by emailing TapestrylinkSupport@hf.org.

5 Raply * Forward



mailto:TapestryLinkSupport@epic.hf.org
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Log in screen.

powered by m
HealthFirst m Tﬂpt_“_:Trf}" Link

Health Plans

e Enter User ID.

 Enter Password.

« Click on the blue LOG IN button. m

Forgot password?

Request New Account
Check Claim Status

Verify Eligibility Status
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Quick Links.
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Quick Links.

HealtbFirst| @ = L o = (1] CON - )

L= A= Home InBasket Banana, Hannah Admin Menu Happy Together Link Log Out

Welcome to Health First Health Plans Tapestry Link

Access to practice management and HealtbFirst | 5 .. . ! 0
administration documents, policies,

. . . . . _ Happy Together Link - J—
g u Id el I n eS , a n d I n Stru Ctl O n S p reVIO u Sly Access all of your Link accounts from one place without entering your login information again.

Let's get you connected.

: :
retrieved through the Provider
Toolbox will now be available in _

TapLink Quick Links. S

Authorizations - Medical Prior Authorization List Changes
Authorizations - Medical Drug Prior Authorization List

Select Member Happy Together Link My Groups View In Basket

Benefits

Benefit Interpretations - Benefit Periods and Inpatient Cost Shares

Benefit Interpretations - Part B vs Part D Vaccines

Benefit Interpretations - Vaccines - Diagnasis Code Limits

Benefit Interpretations - work Emergency Hospital Admissions

Benefit Interpretations - Prever Services - Individual

Benefit Interpretations - ventive Care Services Revisions - Individual
Benefit Interpretations - Prew

Ranafit Intarnratations - Summa

Logged in 2= EPICCARE LINK, SITE ADMINISTRATOR P e —.
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Managing users.
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Change a user’s password.

1. Select the Admin tab and click My Groups.

2. Click the key E icon in the row for a user to
change their password.

3. Inthe New Password and Verify New Password
fields, enter the new password for the user.

4. In the Password for <your name> field, enter your
password.

5. Click Accept.

The next time the user signs in using this password,
they will be prompted to select a new password of
their choice.

Proprietary and Confidential | 1/7/2026
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Verity active users.

You might receive a Site Verification message from your Epic organization asking you to verify
all users working at your site are current and active.

1. From the message, you can click Verify Now to go to the site verification activity.

2. From the site verification activity, verify that all the users and providers working at your site
are current.

» Deactivate users as needed to prevent unauthorized access by users whose accounts are
outdated.

3. In the Active? column, select No for all the users whose accounts you want to deactivate.

* Relevant notes can be entered in the Comments field.

4. Select the Acknowledgement check box to acknowledge you have reviewed and confirmed
the list of users.

5. Click « Verify to verify the list of users and close the screen.
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Deactivate a user.

1. Select the Admin tab and click My Groups.
2. Click the minus == jcon in the row for a user to deactivate them.

3. Enter a comment indicating why the user is being deactivated and click Deactivate.

34  Proprietary and Confidential | 1/7/2026




LUNCH & LEARN: TAPESTRY LINK - 2025

Unblock a user.

1. Select the Admin tab and click My Groups.
* Alock 2 icon appears next to any user whose account is blocked.

2. Click lH'- to Unblock the user.
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Update facility contact information.

1. Select the Admin tab and click My Facilities.

2. Click the name of a facility to update its contact information on the Basic Demographics
tab, including the telephone number, fax number, and address.

3. Go to the Extended Demographics tab to document additional information about the facility,
such as its website, organizational description, and the services it provides.

4. After you have finished editing information, click «* Accept.

If an active address is not on file, search for a matching address by

entering an address and clicking Find Address. Alternatively, click
Manual Entry to enter all address information yourself.
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Reset user’s two-factor authentication.

The two-factor authentication settings can be reset for a user. For example, if a provider at your

clinic gets a new telephone and loses their reset code, the code can be reset for the provider's

two-factor authentication without having to contact Health First Health Plans to make the

change.

1. Select the Admin tab and click My Groups.

2. Click ¥z Two-factor authentication settings in the row for the user whose settings you
want to reset.

3. Confirm you want to reset the user's settings and click ¥z Reset.
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Members and demographics.
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Members.

1. Click H Member to see your member list.

* If you have access to many members, your members might appear on more than one page. Use
the field at the top of the page to search for members by their name. For members to appear on
this list, they must be in your patient group.

2. Search for a member base on nhame or medical record number (MRN).

+ Click B Member and enter the member’s name or MRN. To help refine your search, filter the
search by a primary care provider.

* |In the Search Results window, click the name of the member once it populates.
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Member SnapShot.

HealtbFirst #%§ &= L % 8 & E%

Home InBasket Banana, Hannah Admin HappyToEeiheru‘nk Log Qut

SnapShot Coverages & Benefits Provider Search

H B % Member SnapShot

[ Member Snapshot [ Plan of Care [ Immunizations B Asthma Action Plan [ Session Info

Select the Member SnapShot
tab and click Demographics
to see information like the

Hannah Banana
Female, 66 years old, 7/24/1959
Member ID: 52100016200

Responsible Party: JIM BANANA
{Authorized Representative)

COVERAGE PCP/LOCATION
2 None

Hannah Banana
Legal name: Hannah Banana
Gender. Female

Legal sex: Female

Date of birth: 7/24/1959 (66 yrs)
SSN: xxx-xx-3001

Member PCP/Member Location
L

MyChart

Covered

HFHP SunSaver H1099-016 (HMO)

HEALTH FIRST HEALTH PLANS - HFHP SUNSAVER H1098-016
(HMO)

Contract ID: H1099

PEP ID: 016

Subscriber: Self

¥ None MRN: 204332 Declined

Medicare Number: 555558787A

PRIMARY COVERAGE

@ HEALTH FIRST HEALTH PLANS
/ HFHP SUNSAVER H1099-016

Permanent Address
6450 US Highway 1
Rockledge Florida 32955-5747

member's address, PCP,
emergency contacts, and
more.

Line of Business Effective From
Medicare Advantage 1142025
Medicare Advantage Member Member 1D

Hannah Banana 52100016200

& Guardian Demographics

Coverage PCP/Location
Responsible Party

&
JIM BANANA (authorized Representative) 5|
No Form on File

View All Coverages #
Address: 1234 ALTO VISTA DR

MELBOURNE FL 32940
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Eligibility, coverage, and benetfits.
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Eligibility, coverage, and benefits information.

View information about the member's eligibility for health plans, coverages, service areas, networks,
and more. Expand and collapse the sections in Services and use Jump to search bar to find services.

1. From a member's workspace, click the Coverages & Benefits tab.

2. From the Coverages & Benefits workspace, click Benefits Inquiry to see the details about the
member's specific benefits plan and package.
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Eligibility, coverage, and benefits information.

3. Click Go back to list to return to the Coverages & Benefits workspace.

4. Click Coverage Detail Report to review information about the member's coverages.

HB

Hannah Banana
Female, 66 years old, 7/24/1959
Member ID: 52100016200

Responsible Party: JIM BANANA
(Authorized Representative)

COVERAGE PCP/LOCATION

# None

3 None

PRIMARY COVERAGE

@ HEALTH FIRST HEALTH PLANS
/ HFHP SUNSAVER H1099-016
HMO)

Medicare Advantage
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SnapShot  [ICSVECIE AN IO Provider Search

% Coverages & Benefits  Benefits Inquiry

4 Gobacko list

o

Covered

[l View MyChart Summary & View Printable Summary Roll Period Selection Date: 104772025

HFHP SunSaver H1099-016 (HMO)

HEALTH FIRST HEALTH PLANS — HFHP SUNSAVER H1099-016 (HMO)
Subscriber Hannah Banana
Subscriber ID: 52100016200
Relationship:  Self

Garrier Information

Please visil the carrier's website to ensure you have the latest benefit information” HEALTH FIRST HEALTH PLANS

Member
Member ID:
Loe

Hannah Banana
52100016200
Medicare Advantage

Plan year 11112025 - Onward
Effective dates: 1/1/2025 - Onward

Deductibles and MOOPs £ Compact Mode

Maximum Out of Pocket
Individual Max Out of Pocket

$3,500.00

Remaining

50,00 of $3,500.00 used

Pharmacy Maximum Out of Pocket
Pharmacy Maximum Out of Pocket

$2,000.00

Remaining

50,00 of §2,000.00 used

Benefits Details.

]

Network Filters

| Preventive Care Services » Alcohol Misuse Screening, Medicare Preventive

@ Fuly covered

Next level after 1 Unils used in Alcohol Screening - Medicare Preventive (0 used, 1
Ambulance Services remaining)

Acupuncture In Network

o TESTING ENVIRONMENT
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Eligibility, coverage, and benefits information.

You can also see details about a particular coverage on the benefits summary page to:

« Determine whether a particular service is covered in or out of network.

« Determine whether a coverage is active.

« Determine whether benefits for a particular service are metered and what the limits are for each
level of benefits.

« Determine what the member portion will be for a particular service.

* Review a complete summary of benefits.

ices » *  Alcohol Misuse Screening, Medicare Preventive
@ Fury covsrea
Next v a

level after 1 Unis used in Alcohol Screening - Medicare Preventive (0 used, 1
ini

€ otcovres

Alcohol Misuse Counseling, Medicare Preventive

@ ity covres
Nestlovel aftr 4 Uns usdn Acahl Gounseling - Mecicare reventve 0 us, 4
&

© totcoweres

Annual Wellness Initial Visit, Medicare Py

(]
Next

© totcoveres

AWV/IPPE - Federally Qualified Health Center Visit, Medicare Preventive
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ID cards.
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ID cards.

In the Coverages & Benefits tab, click on
ID Card link to access the member’s ID
card.

Once the image populates to the screen, the
user will be able to view the card image.
Additionally, there are options to view the
other side of the card, print a temporary
card, or request a new card.

Proprietary and Confidential | 1/7/2026
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Headth Plans.
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In Basket messaging.”

Demo.
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Happy Together with HFHP.*

Demo.
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Explanation of benefits (EOB)
and accumulators.*
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Explanation of benefits (EOB).

HealthFirst

Halth Flarn.

In the Coverages & Benefits tab,
enter a benefit key word or code
into the search field and click on
the magnifying glass to populate
the benefit explanation and
coverages.
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Accumulators.

In the Coverages &
Benefits tab, the
Deductibles and
MOOPs will be visible
just above the Benefits
Details.
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Need to know more?

Contact:

* General questions from primary care providers (PCPs): pcp-network@hf.orq.

* General questions from provider network: providernetworkengagement@hf.orq.

* Your designated provider outreach team, population management advisor, or provider network
specialist.

» If you have not received your user ID and password to login to the TapLink portal or need help
establishing a new user account, contact tapestrylinksupport@hf.org.
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Closing.

Questions — providernetworkengagement@hf.org.

Thank you for all you do!
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