
Julie Sloan

Virtually Monday

Barre (Tue), White City (Wed),
Benedict IM (Thur)

Enxhi Plaku

Virtually Wednesday and Friday

Hahnemann (Mon), Benedict IM (Tue), 
Fitchburg (Thur)

Julia Vlahopoulos
CMG Clinics (M-F, virtual)

Clinical Pharmacy Updates - SmartPhrases
.MTMBRIDGEPROGRAM

Provides all information about the Medicare Bridge Program
Includes prior authorization criteria, how to order and the prior
authorizatin process

.MASSHEALTHGLP1PA
Developed to be used in clincial notes for prior authorization
documentation 
Can be used to help determine if patients with MassHealth
Medicaid plans qualify for non-T2DM GLP1s 

How to Add Yourself to a SmartPhrase

1.Click the EPIC button in the top left; search for SmartPhrase
Manager

2.Then click SmartPhrase Lookup and search for one of the
SmartPhrases. Make sure to unclick  “search only phrases I can use
first” at the bottom. 

3.Select the SmartPhrase and hit “accept”
4.Then under Sharing click on “add me” and add your name to the list

Contact and refer patients to your clinical pharmacist team!

Refer patients through REF 265

Clinical pharmacists are available for chronic
disease state management, patient education,
complex medication review and much more!

.WEIGHTLOSSGLP1DENIAL
Developed to be used as patient facing information when a
GLP1 is denied (e.g., MyChart messages, or AVS) 
Includes cash pricing through manufacturer pharmacies (no
other lower pricing available) 


