
 
The Environmental Health team is progressing on strategic initiatives to digitize Land Use, Solid 
Waste, and Consumer Protection files, which will improve efficiency and service delivery.  
Digitizing these files will significantly benefit staff, the public, and regulated community by 
improving efficiency, organization, and accessibility. Staff will save time with quick searches and 
retrieval capabilities and customers will receive faster responses for record requests. 
 
Land Use Program 
 
Our Land Use Program received 20 septic system site evaluation reports, 6 water well 
applications, and 25 building permit applications. Inspectors conducted 20 inspections this 
month consisting of 3 water wells and 16 septic system inspections.   
 

 

 



 
Consumer Protection Program  
 
The Consumer Protection Program is making steady progress as of August 2025. With 67% of the year 
complete, the program has successfully inspected 45% of the 1,156 regulated facilities at least once. Year-
to-date a total of 518 inspections have been conducted, 146 applications processed, and 52 community 
events applications received. The program has received 48 food-related complaints. This month, 86 
inspections were completed: 81 food facilities, 4 public swimming pools and 1 body art facility. In August 
the team received 32 new food facility applications, 1 application for a body art facility and 9 complaints. 
Overall, the program has continued to conduct inspections at a steady pace despite being supported by 2 
inspectors. 
 
 

  
LEA Program:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The LEA program completed 115 inspections year-to-date compared to monthly target of 140, with no 
staffing vacancies affecting output. While slightly below goal, the program’s stable staffing levels and 
consistent inspection activity are maintaining oversight effectiveness. This operational continuity 



supports timely regulatory enforcement and ensures that solid waste facilities are monitored to protect 
public health and environmental safety. 
 
Single-Wall Underground Storage Tank (SWUST) Removal: 
 
Progress on the removal of all Single-Wall Underground Storage Tanks continues, with one facility 
submitting a removal application and obtaining a removal permit this month, reflecting forward 
movement in the compliance pipeline. Two facilities, both located in Ukiah, began permitted excavation 
and removal in August and will likely be captured in the September report. To date 6 of the existing 24 
tank removals have been completed. Two of the nine stations have completed both the County and State 
Waterboard removal requirements. Seven facilities remain, with a total of 18 tank removals required by 
the December 2025 deadline. 

 

 


