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2-1-1 Mendocino responded to 91 callers/texters in March. Waiting times to speak with the call center averaged three minutes and average
length of calls lasted eight minutes. Statewide 2-1-1’s have experienced near peak pandemic-level requests during this winter’s storms. State
Senators Rosilicie Ochoa Bogh and Richard Roth have co-authored Senate Bill 318, The 2-1-1 Infrastructure Act (SB 318 Ochoa Bogh), which
would support, scale, and innovate 2-1-1 services across California. State support for the 2-1-1 system is especially critical now, as 2-1-1
providers strive to serve increasing requests for housing, homeless, financial, and winter storm impacts and recovery assistance.

A detail of our local 2-1-1 calls for March is available here: March 2023 2-1-1 Contacts

A Note to Jessica Toste - Supervising Health Program Coordinator

Good morning Jessica,

Sherwood Valley Band of Pomo Indians really appreciates that you were able to administrate as well as execute the
vaccination clinic here at our Indian Health Service office on March 20th. We were impressed with the professionalism
of your team (even early on a Monday morning!) and the preparedness of bringing different kinds of vaccinations.

Our Tribal Members are very thankful for the opportunity to be vaccinated at their own Tribal Lands. Being able to
receive potentially life-saving vaccinations in a local home setting is truly a blessing.

Thank you again for your communication and hard work. Sherwood is very appreciative of you and Mendocino County Public Health.
Stan Horstman,

Program Director

Sherwood Valley Indian Health


https://mendocinocountygov-my.sharepoint.com/:b:/g/personal/delossantoss_mendocinocounty_org1/EaocNKTDa45JgBo4SKuUkSoB8nRbWPMaq-w6gbH9g8bGEQ?e=e8xqKZ

