
 

 
 

 

 

 

 

 

 

 

COUNTY EMPLOYEE ASSISTANCE PROGRAM OFFERS COUNSELING 
Spotlight:  BetterHelp Virtual Therapy 
 

Through a partnership with Magellan Healthcare, Mendocino County employees and their 
household members can access BetterHelp, an online therapy platform offering one-on-one 
virtual sessions with licensed professionals.  In our rural communities, virtual counseling provides 
convenient access along with flexible scheduling (including evenings and weekends) and personalized 
therapist matching.  As part of the County’s Employee Assistance Program, users receive 10 free 
sessions per issue, per year.  Click here to learn more about the EAP and Better Help. 
 
 

MCWOW WELLNESS INCENTIVE PROGRAM SEASON WINDS DOWN 
 

The County offers employees on the County health plan an opportunity to earn up to $500 off 
their bi-weekly insurance premiums each year.  The Wellness Incentive Reward program starts 
January 1st and ends on November 15th. 
 

Spotlight:  Flu Shot Clinics 
 

During the month of October, MCWOW is offering Flu Shot Clinics in various County buildings 
across the County, making it easy for employees to receive the flu vaccine AND earn Wellness 
Incentive points.  There are two MCWOW vaccination events remaining: 
 

• October 22nd from 2pm-4pm at Ukiah Social Services 
• October 29th from 9am-11am at the County Administration Building 

 
While appointments are recommended, walk-ins are also welcome.  Click here for more 
information about MCWOW Flu Shot Clinics. 
 
  

https://www.mendocinocounty.gov/home/showpublisheddocument/61558/638357240147430000
https://www.mendocinocounty.gov/government/human-resources/employee-health-insurance/employee-assistance-program
https://www.mendocinocounty.gov/home/showpublisheddocument/69477/638732359442400000
https://www.mendocinocounty.gov/government/human-resources/employee-health-insurance/employee-wellness-program-mcwow/health-screenings


 

 
 

 
 
 
 
 
 
 
 
 
 

Spotlight:  Biometric Screenings  
 

MCWOW hosted another great biometric screening season, ending with our final event at the 
Department of Transportation on September 25th.  Over 500 County employees participated in 
a screening, gaining valuable insights into their health and wellbeing, with the ease of being able 
to attend during County time at a location near them. 
 

Spotlight:  MCWOW Data Dashboard 
 

For a look at last year’s outcomes, check out the MCWOW Data Dashboard.  This County webpage 
provides a data-driven view of the Wellness Program’s performance, highlighting our successes 
and identifying areas where we can improve.  It also includes 2024 reports on the biometric 
screenings and detailed results from the Personify Health wellbeing platform.   
 
 
The Biometric Health Screenings and Data Dashboard help guide the Wellness Program to better 
meet employee needs, and MCWOW appreciates both the participation of staff and the County’s 
support in promoting health and well-being. 

https://www.mendocinocounty.gov/departments/human-resources/mcwow-data-dashboard
http://hr.mendocino.gov/files/2025/08/Website-BIO-Dashboard-metrics.pdf
http://hr.mendocino.gov/files/2025/08/Website-BIO-Dashboard-metrics.pdf
http://hr.mendocino.gov/files/2025/08/Website-HRA-Dashboard-metrics.pdf

