
Beginning January 1, 2026, Navitus will become the

new Pharmacy Benefits Manager for employees

enrolled in the County health plan. 

We recommend giving your prescriber advance

notice of the upcoming change. You may also bring

this informational flyer to your appointment to help

guide the conversation. 

To prepare for the change, you can search for in-

network pharmacies by clicking HERE and selecting

“Standard.” 

The Navitus FAQ also contains helpful information

on who Navitus is, the drug formulary, how to

recognize a call from Navitus, when to expect your

new ID cards, and more. 

Employee Health
Benefits

Pharmacy Benefits Did You Know?

Available to County employees January 1, 2026,

Anthem Total Health gives Anthem plan members a

dedicated Family Advocate — your personal health

champion providing no-cost, proactive support for

everyday and urgent needs. Advocates help find care,

manage conditions, explain benefits, and connect you to

resources, backed by a connected health record.

Learn more about how it works by clicking here!

Get in Touch
Have questions? 

Contact employeehealthbenefits@mendocinocounty.gov

Scan the QR code to download the

Anthem’s mobile app to your device.

View your virtual ID cards here.

Download the Sydney App

https://www.mendocinocounty.gov/home/showpublisheddocument/73844/638938749892370000
https://benefitplans.navitus.com/nvpsm
https://airbo-production.s3.amazonaws.com/tile_attachments/board/5838/tile/293214/e34438d31b5ece2f5d1019218266a0b9/NavitusHealthSolutionsFAQ.pdf
https://players.brightcove.net/3639471564001/QBcqf6zgr_default/index.html?videoId=6320113203112

