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The department achieved a successful transition to using computer tablets for field inspections, 
significantly reducing reliance on paper documents. In June 2023, the Consumer Protection Program 
welcomed Marc Benchimol, a seasoned Registered Environmental Health Specialist, to bolster the team's 
expertise in Consumer Protection and contribute to the Environmental Health LEA program. The online 
portal for Consumer Protection Inspections underwent expansion to encompass Body Art Facilities, Public 
Pools and Spas, Organized Camps, and permitted Food Facilities. This user-friendly portal allows the public 
easy access to inspection information for facilities they may wish to patronize. In a significant 
achievement, the Hazardous Material Program secured a grant in 2023 to digitize files, successfully 
completing the task within the year. This initiative significantly enhances data management, accessibility, 
and overall efficiency, showcasing the program's commitment to staying technologically advanced and 
continuously improving its operational capabilities.  


