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Dear Families,

First, we know that there has been a lot of changing information around the use of TEFA funds to

purchase school uniforms this year, and we sincerely appreciate your patience as we’ve worked to
navigate this new and exciting policy.

We're thrilled to share that, effective Monday, July 13, FlynnO'Hara’s uniforms will now be
available for purchase using TEFA funds. After raising our platform concerns directly with the state,
they have revised their policy to allow us to list uniform credits on Odyssey, which can then be
redeemed for school uniform purchases both online or in our Texas stores.

To purchase uniforms using TEFA funds, families should...

1. Visityour TEFA student dashboard and search the vendor list for FlynnO’Hara Uniforms
2. Purchase the desired Uniform Credits (amounts: $100, $250, and $400)
3. Wait 1-2 business days for your Odyssey Student Dashboard to show your Uniform Credit
Number, and to receive your uniform credit confirmation via email.
4. Redeem your uniform credits by shopping at Flynnohara.com, or in one of our Texas Stores.
To apply Uniform Credits as payment at checkout:
o Online: Enter your uniform credit code in the Gift Card / Coupon Code field
o In Store: Share your code at the checkout counter

Please Note: Due to State Regulations, the following rules apply to all TEFA uniform credit
transactions:

e The entire uniform credit amount must be used in a single transaction. Any leftover
funds will be forfeited per state requirements. However, you can go back to purchase more
uniform credits via the Odyssey platform if you run out.

e There are no returns or refunds on any product.

e We can only exchange products for size; we cannot exchange for another item.

e Funds cannot be used to purchase uniform accessories such as hair accessories or doll
dresses.

We sincerely appreciate your patience as we’ve worked to navigate this new program and platform
within the state’s evolving legal framework. We are thrilled to be able to offer you the ability to
purchase uniforms with TEFA this summer!

Please reach out to our customer service team at (800) 441-4122 or via email to

tefa@flynnohara.com with any questions. To stay in the loop on future updates, make sure to join
our email list!

Sincerely,
The FlynnO’Hara Team
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