Urgent: Action Needed Now to Help People Experiencing Homelessness Keep SNAP 
New SNAP work requirements took effect in Illinois on February 1, 2026. Adults subject to the ABAWD work rules who do not meet work requirements and do not claim an exemption can only receive SNAP for 3 months and may begin losing benefits as early as May 1 2026. 
People experiencing homelessness qualify for an exemption if they have a physical or mental condition that limits their ability to work. Individuals experiencing chronic homelessness are considered to have a physical or mental condition that limits their ability to work and are considered exempt. In most cases, a client’s statement is enough and additional documentation is not required unless the information is questionable. 
What Providers Should Do Now 
Please help clients request a SNAP work rule exemption as soon as possible. Clients can request an exemption by: 
· Logging into ABE → Manage My Case → Manage My SNAP Work Requirements → Check the exemption box  
· Submitting Form 2341 - Request for Exemption (Form 2341 in Spanish) by fax, mail, or in person at an IDHS office  
· Calling the IDHS Helpline: 1-800-843-6154 to request an exemption  
· Provider staff can complete Form 2340 - Unable to Work Determination (Form 2340 in Spanish) 
Important: IDHS is not sending approval letters. Clients should call the Helpline or call or visit their local FCRC office to confirm their exemption was approved. 
Free help is available from SNAP Outreach and legal aid partners: 
https://www.chicagosfoodbank.org/get-help/benefits-outreach/ 
https://legalaidchicago.org/get-help/pboe_flyer/ 
Many people experiencing homelessness qualify for an exemption, but they must request it now to avoid losing SNAP. Providers play a critical role in making sure these requests are submitted. 

