SUBSTATION
AT A GLANCE

OVERVIEW

We're enhancing METRO's safety presence by
establishing a dedicated, 24/7 hub along Harrisburg
Boulevard. This new facility improves response times
and fosters a stronger, more direct connection with
Houston's East End.

OPERATIONS & DEPLOYMENT

- Assigned officers specifically to this substation

» Dedicated patrols and vehicles for rapid response
- Coordinated real-time response with dispatch

- Enhanced 24/7 community assistance

LAW ENFORCEMENT PARTNERSHIPS

- Offers facility access to law enforcement partners
» Supports coordinated responses and joint operations
- Strengthens regional safety collaborations

COMMUNITY ACCESS

You can now:

- Report acrime

» Connect with officers

- Alert police of suspicious activity
» Share system concerns

WHY THIS MATTERS

» Expands visible police presence

» Improves response times

- Builds stronger community relations
« Supports a safer transit system
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Visit RideMETRO.org/Police to learn more about
how the METRO Police Department (MPD)

helps keep our region safe.

METRONow is an initiative of METRO, aimed at

enhancing mobility for all. MEarNuw

A
s

RideMETRO.org «» 713-635-4000 (call or text) « 713-224-2677 (MPD)



