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Be Aware of Legislation 
On Post-Traumatic Stress Disorder  
 
If your city employs first responders, you should know that benefit changes in legislation regarding 
workers’ compensation for post-traumatic stress disorder will be effective Oct. 1, 2018. Here are some 
basics to understand about the law change (from Section 112.1815, Florida Statutes): 
 

• For purposes of this legislation, law enforcement officers, firefighters and emergency medical 
technicians or paramedics are considered “first responders.” 

• Before this new law, first responders could only obtain medical benefits for PTSD when there was not 
an accompanying physical injury. This new legislation provides for first responders to receive lost-
time wages for PTSD, regardless of an accompanying physical injury. 

• The new law stipulates compensability requirements, including qualifying events that could cause 
PTSD, in Section 112.1815 (5). The Department of Financial Services, as directed by the new 
legislation, is drafting rules to provide additional clarity on specific injuries that would qualify under the 
new law. 

• The final paragraph of the new law, 112.1815 (6), requires cities or any employing agencies of first 
responders, including volunteer first responders, to provide educational training related to mental 
health awareness, prevention, mitigation and treatment.     

 
While the final paragraph is clear that cities will need to provide mental health educational training, there 
appears to be some flexibility on the distribution channels and frequency of such training. Mental health 
illnesses, especially PTSD, are serious issues facing first responders, veterans and many others 
throughout the workforce, community and the general population. A focus on mental health, in addition to 
physical health, has an overall beneficial impact on workplace environments in helping to improve 
productivity, employee retention and organizational safety. Although required by law, this change can be 
viewed as an opportunity to improve the overall well-being of your workforce.  
 
A key first step in implementing training programs focused on mental health is generating awareness 
through identification of the following:  

• The types of mental health illnesses, including PTSD 

• The potential causes of mental health illnesses, including stressors unique to first responders 

• Ways to prepare for traumatic events, such as mentoring programs in which tenured personnel 
“coach” other first responders through audiovisual aides and/or sharing experiences  

• The potential harmfulness mental health illness can cause to oneself, coworkers, family and friends, 
and overall community  

• Ways to recognize potential symptoms of mental health illnesses, including methods and protocols 
after a potentially traumatic event  

• Techniques to cope with traumatic stress, including identification of negative coping behavior that can 
exacerbate stress levels and symptoms 



• Treatment options depending on the mental health illness as well as avenues to access such 
treatment options   

 
While prevention and mitigation of mental health illness through training is the goal, traumatic incidents 
may arise that unavoidably lead to mental illness diagnoses such as PTSD. Training key personnel, 
including chiefs, commanders and other first responders, to recognize the symptoms may be a good next 
step. For example, certain fire departments include a “mental health debrief” after responding to any 
incident, whether it is a house fire, car accident or homicide. 
 
Once diagnosed, mental illness should always be treated by a licensed mental health professional. These 
professionals are commonly available through the provider network of your health insurer or, if 
compensable under Florida’s workers’ compensation law, your workers’ compensation insurer. 
 
Cities may also want to consider the following internal and external resources for assistance while 
developing and implementing mental health educational training programs:  

• National Center for PTSD (U.S. Department of Veterans Affairs) 

• Employee assistance programs available through health insurance providers 

• Neighboring municipalities 

• Mental health professionals 

• Police and fire chiefs 

• Human resources professionals. 

 

____________________________________________________________________________________ 

To view the full edition of Trust Tips, visit insurance.flcities.com/education/trust-tips. 

 

https://www.ptsd.va.gov/public/treatment/cope/index.asp
http://insurance.flcities.com/education/trust-tips

