
A well-known house in the City’s 19th Ward
will get new life this spring, as Nielsen
House moves to the former Sojourner
House on 30 Millbank St. 

SCPO has purchased the currently vacant
property from Sojourner Fund for Women
and Children, which now works in partner-
ship with the YWCA of Rochester and Mon-
roe County to provide training and support
programs for women and their families. 

Executive Director Jim Smith said the new
house is a dream come true that will enable
the outreach to expand all programming.

“We are exceptionally grateful to the So-
journer House organization for choosing
Spiritus Christi Prison Outreach to carry on
its mission of serving homeless families on
this beautiful, historic property,” Smith said.
“We are also grateful to the 19th Ward Com-
munity Association, St. Monica’s Church
and the City of Rochester for welcoming

Nielsen House to this
wonderful neighbor-
hood.”
Smith said SCPO is
launching a capital
campaign in hopes
of raising $200,000
to support purchase
of the new house
and refurbishing. As
a start toward that
goal, Smith’s mother,
Mary Jean, donated
$10,000 to name a
room in the new
Nielsen House in
memory of his
brother Gary Smith,
who died of AIDS at age 40, and father
Gerry Smith, who loved Spiritus Christi. 

For most of the 20th century, the property
was a convent housing Sisters of St.
Joseph and affiliated with St. Monica’s
Church, which is a block away at 831
Genesee Street. From 1989 until last year
it provided transitional housing and support-
ive programs for women and their children
as Sojourner House—named after So-
journer Truth, the orator, abolitionist, and
women’s rights activist who was born into
slavery in upstate New York in 1797.

Germaine Knapp, a former member of
SCPO’s advisory board who served as ex-
ecutive director of Sojourner House from
1997 to 2011, said the house has a history
of supporting people in need. “Spiritus
Christi Prison Outreach comes closest to
the spirit of Sojourner House and the work
we did there,” Knapp said. “I can’t think of a
better group to come in and inhabit a place
with such a history.”

Nielsen House Director Jon Olsen said the
new location will help to expand and im-
prove a program that is already successful.
The current Nielsen House can accommo-
date a maximum of 14 residents at one

time, with crowded common areas and
many shared spaces when it nears capac-
ity. By contrast, 30 Millbank Street offers:

•  20 private bedrooms where men can stay
and store their belongings, with the po-
tential to convert current office space to
more bedrooms

•  A fully equipped institutional kitchen and
large dining area to serve all residents
and staff comfortably

• More than 1.5 acres of lawn and garden
space that can host picnics, social events,
and family gatherings for both houses

•  Eight full bathrooms compared to two-
and-a-half at the current house

•  Office space for SCPO administrative
and support staff

•  Two conference rooms, a full basement,
an exterior garage and other space that
can be used flexibly for storage or pro-
gramming needs

•  A recently installed top-of-the-line furnace
and central air conditioning system

Olsen said the bones of the house are out-
standing, but many rooms need painting or
repairs and some current furnishings need
to be donated before residents can move
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in, hopefully in May. None of the men 
currently at Nielsen House has expressed
concerns about the change.

“Everyone is excited to have their own
space, and to be part of the journey of mak-
ing this into a new home” for men in transi-
tion, Olsen said. “We want to be good
stewards of this great property, and we’re
more than willing to be an active, positive
part of the neighborhood.”

SCPO plans to donate its current Nielsen
House on West Avenue to another non-
profit organization that can use it to serve
marginalized people who need housing
and support. 

Smith thanked the
entire SCPO organi-
zation—residents,
staff, volunteers, and
donors—for making
this exciting move
possible. Two people
who provided espe-
cially valuable sup-
port are Velma
Campbell, chair of
the SCPO advisory
board, who is active
in the 19th Ward Com-
munity Association
and helped obtain
necessary approvals;

and Mike Tobin, an attorney and Spiritus
Christi parishioner who donated his legal
services to complete the transaction.

“For 40 years God has helped us fulfill our
calling to journey with ex-offenders as they
re-enter the community and reunite with
their families. We have been blessed with
many angels who help us to grow and im-
prove along the way,” Smith said. “Words
cannot express the gratitude and excite-
ment I am feeling about this next major
milestone in our journey as a prison out-
reach.”
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“We want to be good stewards 
of this great property, and we’re
more than willing to be an active,
positive part of the neighborhood.

- Jon Olsen

Home IsWhere The Heart Is
When: Saturday, March 20, 6 -7pm

Where: the Spiritus Christi Livestream website, Facebook or YouTube
Host a Facebook Watch Party!
Set up a donation page on your personal Facebook page!

What: Our 2nd Annual Virtual Gala Celebration
•  Testimonials
•  Virtual tour of the Millbank St. property
•  See how your donations can help make this a home

Join us on March 20th to Celebrate and 
Support the Exciting Growth of SCPO

See page 5 for donation opportunities to support our growth.
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Home has taken
on a new meaning
for us as our world

struggles with the pandemic. Staying home,
social distancing and wearing masks are
the best ways to avoid contracting COVID-
19. Many of us are working from home,
connecting with friends and family virtually,
even attending church services via live
stream from the comfort of our living room.
The prison ministry reminds us that not
everyone has a home or a home that is
safe, pleasant to be in, and a sanctuary that
is good for mind, body and soul.

When the pandemic hit in March of 2020,
the prison outreach moved into quick action
like true first responders. During the quar-
antine, the staff of Spiritus Christi’s Jennifer
House and Nielsen House put the safety of
the residents first. Staff started doing 24-
hour shifts to reduce the number of people
coming in and out of the house to protect
the residents from exposure. Their first con-
cern was keeping the 14 homeless men liv-
ing at Nielsen House and the 12 homeless
women at Jennifer House safe and healthy. 

The women of Jennifer House and men of
Nielsen House have taken this stay-at-
home order like the MVPs they are. While
they have not been able to visit with their
own families, they have pulled together and
formed a family bond supporting each other
through this trying time. 

The silver lining of this current situation is
that the staff and residents alike have newly
bonded. Being “isolated” together has al-
lowed us to form even stronger connections
and find creative and fun activities to share!
We also have been given the gift of time to
go “inward” with meditation, to develop
even a greater relationship and apprecia-
tion of ourselves. Lastly, COVID-19 has al-
lowed us to be truly grateful for the health
we all have.

With the prescription of staying home as the
best medicine against COVID, we worked
hard to move residents to our new Thurston
Village Apartments. With the leadership of
Damond Wilson, we were able to occupy,

furnish and help residents settle into all 20
apartments. Residents are delighted to
have a safe, comfortable, sanctuary to call
their home.

“The poor deserve
the very best.”

On June 29th the Spiritus Christi Prison Out-
reach was invited to tour 30 Millbank Street.
This is the former Saint Monica’s Convent
and recent Sojourner Transitional House for
Women and Children. As we toured the
three floors, twenty bedrooms, six offices, 1
and ¾ acres, we were, to say the least,
overwhelmed by the size and potential of
this property. The selling price, however,
was way out of reach for Spiritus Christi
Prison Outreach. I left resigned to the fact
that this was not an option for us. 

However, sometimes in our lives, we are
presented with signs that we cannot ignore.
So, whether or not it was because we 
visited the mansion on the 60th Anniversary
of Sister Margie’s being a Sister of St.
Joseph, or because of her consistent belief
that the “poor deserve the very best,” or be-
cause the Nuns in the convent historically
prayed for the poor and homeless, or per-
haps because I was struck by the simple,
strong statement from Joey Stephens (the
Prison Outreach’s Housing Administrator)
that  “we really should consider this house
for Nielsen House and for our ever-expand-
ing office staff,” I had a change in mindset.
I reflected on the fact that our current
Nielsen House is in need of serious struc-
tural repairs, estimated by one contractor to
cost over $100,000.

The next morning, in the silence of dawn,
my heart stirred, and I heard the cry of the
poor. The words and excitement of the
House Manager of Nielsen House, Robert
Lee, rang in my ears: “Jim, what we could
do for our people would be amazing!” 
I heard the voices of the poor, crying out for
safety in their housing and yearning for a
home. This space, I realized, could be the

medium to provide men a new place of dig-
nity, hope and space to reunite with their
family -- truly God’s work.

With strength and conviction found in that
inspiration, we spoke with the Sojourner
Committee and offered them a sum that
was far lower than their asking price. To our
delight, they graciously accepted! After the
necessary legal work and discussions with
City officials, at 12:20pm on February 9th,
Spiritus Christi Prison Outreach became the
proud owner of “a mansion for the poor.”
Truth be told, I believe the poor who lived
here for the first 30 years with Sojourner
House, and the now soon-to-be Nielsen
House residents, are the rightful owners of
this mansion. We are merely the stewards.

The Sojourner Committee is allowing Spiri-
tus Christi Prison Outreach until June 30th

to raise the funds to purchase the property.
Beginning in March, we will conduct a cap-
ital campaign to raise $200,000 to pur-
chase, refurbish and furnish this space. In
the end, this will be a beautiful and safe
home of dignity for the poor and homeless
ex-offender.

A request for room sponsors.
We are asking for sponsors to designate a
room in honor of a loved one, community
leader, or business. A plaque will be placed
to honor your donation. We are asking a
$5,000 donation for a bedroom or office and
$10,000 for larger rooms like the living
room, kitchen or dining room. To launch this
effort, Mary Jean Smith (my mom), has do-
nated $10,000 in memory of my brother
Gary, who died of AIDS at the young age of
40 and for my dad, Gerry Smith, who was
passionate about all aspects of Spiritus
Christi Church. (Editor’s Note: See page 5
for other donation opportunities.) 

If you are interested in being a donor,
please call the Spiritus Christi Prison
Outreach at 288-0504. In the words of
Mother Teresa, “Let’s create some-
thing beautiful for God.”

By Jim Smith
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A year of isolating together,
And a “mansion for the poor”
Executive Director’s Update
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The Prison Out-
reach’s journey
to our new
property at 30
Millbank Street
has been one of
dreaming about
possibilities –
the possibilities
of serving more
clients, support-
ing such a large
house, and tak-
ing our program

to the next level. When it was first pre-
sented to me, I had just returned from a
small bit of time off. Our Business Manager,
Sharon Castronovo, gave me a full run-
down of all that had happened while I was
gone. After a full report of completed tasks,
submitted reports, and general Prison Out-
reach happenings, she stated flatly, “Oh,
and someone offered us a house.” I re-
member laughing but asking playfully,
“Well, what did you say?” Sharon laughed
and said, “We said ‘No, thank you.”

Long story short (and to make me sound far
less annoying than I was), I wouldn’t let it
go. Why wouldn’t we go at least take a look
at the property? How big is it? Could we
support another house? Maybe we could
move the Nielsen House there? Where was
it? I just asked questions and badgered until
Sharon and Jim Smith agreed it was some-
thing we should explore, just in case. We
ended up learning the size of the building
and the opportunity it presented both as an

expanded Nielsen House and
as a new home for our admin-
istrative offices, not to mention
beautiful, park-like grounds –
perfect for retreats and family
events. By then, I was even
more insistent, “This is such an
opportunity – to be offered a
House like this? This must be a once-in-a-
lifetime opportunity. This is God’s program
so He must want us to at least take a look!

With an idea and somewhat more open
minds, the SCPO team and Father Jim ar-
rived to tour the House. To be honest, we
were fairly overwhelmed, myself included. 
I wasn’t sure if we could do it – it felt like an
awfully big property and we were all a bit
shocked by the scale of the opportunity in
front of our eyes. However, after some dis-
cussions (internal and external) and another
tour of the property, we came to see what
God was calling us to. In Jim Smith’s words,
this was “a mansion for the poor” and we
were going to run it. What this means for
our program is truly beyond words, but we
thought the best attempt might come from
our Nielsen House Manager…

We here at
Nielsen House
are genuinely
excited about
the move to our
new residence
at 30 Millbank
Street!! This
means a lot of
change for the
men we serve,
but also the po-
tential to meet
the greater

need to provide housing, shelter, case man-
agement, and support to new residents and
alumni alike.

This new building has the capacity to house
up to 21 men, while our current house is
limited to only 14 men. Being able to serve
more men will mean a shorter waitlist and
wait-time for admission into the Nielsen
House. We also will be able to serve men
from other organizations in the community,
such as shelters, residential programs, and
detox centers from which we don’t normally
allow placements. Alumni who are strug-
gling with relapse, financial hardship, or
housing complications will be able to return
for support.

It may seem like a small thing, however, the
new building has 8 bathrooms and 6 show-
ers – our current location has less than half
that number! The kitchen is industrial-sized
and fully equipped and the large dining area
will allow us to dine as a whole family. With
this space to spread out, the gentlemen we
serve will have many places to visit with
their children and loved ones. Family reuni-
fication is a huge part of recovery at the
Prison Outreach. 

Lastly, the new house offers an air of pri-
vacy with its 21 single rooms and at least
seven offices where one-on-one case man-
agement can be done. One of the first tasks
set before the Nielsen House staff is to re-
store dignity to every man who walks
through our doors. Having a safe and com-
fortable home to dwell in while addressing
major life issues is invaluable for our clients.
Relieving some of the stress of housing and
placing goals in front of the residents has
proven to be quite effective in the battle
against addiction and incarceration. From
all of us, thank you to everyone who has
made this transition possible! 

This is God’s program 
so He must want us to 
at least take a look! 

Joey Stephens:

Robert Lee:

By Joey Stephens, Housing Administrator, and Robert Lee, Nielsen House Manager

Reflections on the30Millbank 
Street Purchase



A Pivotal Year for Our Ministry
How You Can Help: Please Support Our Capital Campaign!
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Your $40 donation will allow us to fill the house
with items to make it feel warm and personal -
blankets, pillows, dishes, etc.

Your $150 donation will provide 3 nights of food, a
safe place to sleep, and a warm and loving envi-
ronment at Jennifer House and Nielsen House.

With your $500 donation you can buy a brick and
pave the way to a new beginning. Your donation
and personal message on a brick will be a lasting
reminder of love and hope for our residents. 
(Installation pending 50 donors.)

To donate, please contact the Spiritus Christi Prison Outreach at
(585) 288-0504 or visit www.spirituschristiprisonoutreach.org

We look forward to “seeing” you for our Virtual Gala on March 20th.

          
Home is so important to all of us—especially during the COVID-19 pandemic. This is a pivotal year for our ministry 
as we try to raise critical funds to establish a new Nielsen House. We need $200,000 to purchase and refurbish 
the former Sojourner House on Millbank St. to make it a home-like environment for the men of Nielsen House. 

Please take advantage of any of the following giving opportunities, 
or contribute any amount you are comfortable giving.

A donation of $1,000 will pay tribute at the new location to
Maureen’s kindness and generosity. We look to honor her
memory and celebrate her life on a featured wall at the new
Nielsen House. With your donation, we will fill a leaf on the
tree with your name, your business name or the name of a
friend or loved one you want to honor.

Your $5,000 donation will give a resident their very own room
and will help to furnish & decorate it to make it feel like home.
As a room sponsor, you will receive recognition on the door
with your name or business name or to honor a loved one or
friend. You can choose from a set of pre-selected themes and
a saying/name for the room. Twenty rooms are available.

Your $10,000 donation will provide community living space in
a warm and inviting environment for our residents. You will
receive recognition in the room, and can choose the name
and saying for the room and advise the decorators. The
kitchen, dining room, 2 living rooms, conference room and a
library/gym area are available.

Thankyou

The Housewarming Gift

Safe Harbor Nights

Maureen Nielsen Tree of Life

A Roomof My Own Sponsorship

Gather Together Sponsorship

your
name

Set the Foundation

https://spirituschristiprisonoutreach.org/
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This past year has
been a challeng-
ing one, with 
social upheaval, a
contentious elec-
tion and of course,
the COVID-19
pandemic. Given

that the root of our program is community
based, with appointments, court dates,
meetings and service work, our clients
were directly affected by health and safety
protocols. Shut downs and social distanc-
ing put a strain on day-to-day operations
and routine activities. First came self-quar-
antining of all residents due to the ex-
tremely high risk of spread in such a close,
intimate setting. We had to restrict alumni
attendance at our popular Tuesday night
meetings. We made a number of adjust-
ments on all fronts, but the men showed 
remarkable resilience. For example, the
men were unable to take advantage of our
YMCA fitness memberships due to the
YMCA closing, so the fitness equipment in
the basement got heavy use, with personal
training by alumnus Chris Ruiz. Robert Lee
took the men to parks and beaches for 
outdoor walks and exercise. We couldn’t
host volunteers to lead recreational activi-
ties, so some of the men found online
classes for painting and drawing, as well as
yoga and meditation. Movie outings were
replaced by Netflix and other streamed
services. The list goes on.

Our biggest concern from the outset
was battling substance abuse and
legal issues along with the novel
coronavirus at the same time. The
lack of intensive outpatient therapy
as well as the inevitable isolation has
made it difficult for some to remain
clean and sober. One of our men 
delayed his move to permanent
housing because he knew that out-
side supports would not be available.
We purchased a new resident com-
puter  so that the men can make greater
use of Zoom for outpatient and self-help
meetings. Although the in-house program-
ming we provide is ever present and sub-
stantial, other agencies like Trillium, Urban
League and the Housing Council of
Rochester have not been able to come to
Nielsen House to share their programs
with the men. We also lost the benefit of in-
terns’ support, experience and communi-
cation.

As we are all learning on the fly the best
practices, mitigation techniques and treat-
ment, the clients have been very under-
standing and flexible. Most recognized the
severity of the issue and made the neces-
sary adjustments. Through the help of 
outside agencies such as United Way, we
were able to procure essential masks, san-
itizer, etc., and the men have been diligent
in utilizing these protections for themselves
and others. They have embraced the 
vaccine rollout, and understand that now
is the time to double down on health and
safety protocols, not to relax. The strength
these men have shown truly has been 
inspirational.

The year ahead looks very promising. With
the vaccine being rolled out in communities
across the country, the prospect of getting
back to normal doesn’t seem so far-
fetched. Unlike when this all began back in
March of last year, hope seems to be at an
all-time high! 

The current Nielsen House at 383 West 
Avenue has been a home for nearly 1,000
men over the years, including me. It’s bit-
tersweet to be moving on from this prop-
erty; at the same time we’re excited about
new faces and spaces, and the memories
we will be making in the larger home at 30
Millbank Street. This new building will pro-
vide plenty of space for proper social dis-
tancing amongst our staff and guests. The
outdoor space will provide a venue to host
gatherings of both Houses and our ex-
tended Spiritus family and friends. Millbank
Street has strong bones as well as a
strong infrastructure, including added se-
curity and monitors, but it needs some
painting, refurbishing and furnishing, which
will require hours of work by the residents
and staff who will move in. Knowing the
benefits of the new property for those we
serve will make this big transition worth all
the time and effort. The lack of intensive outpatient

therapy as well as the inevitable
isolation has made it difficult for
some to remain clean and sober.
One of our men delayed his
move to permanent housing 
because he knew that outside 

supports would not be available.

Nielsen House News
By Jon Olsen, Director
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As the next phase in the homeless contin-
uum of care, Spiritus Christi Prison Out-
reach's permanent supportive housing
(PSH) programs serve as a gateway to
long-term housing for Nielsen and Jennifer
House alumni. The Prison Outreach pro-
vides alumni with the opportunity to lease
their own apartment at an affordable price,
which adds the stability that alumni desire.
There are currently four single-site pro-
grams located around the City of
Rochester, with more on the way!

Voter's Block Community and Frederick
Douglass Apartments are located in the
historic district where Susan B. Anthony,
along with 15 other women, voted illegally
in 1872. This historic landmark is well-
known around Rochester and a staple in
the downtown community. For over twelve
years, approximately 20 SCPO alumni
have called this community home. They
work closely with the on-site case man-
ager, Eileen Hurley, who has been actively
involved with the Prison Outreach and Spir-
itus’ mental health and urban youth pro-
grams since 1989.

Charlotte on the Loop is located on the
east end of Rochester and serves as the
first development in Home Leasing's "Inner
Loop East Transformation Project" de-
signed to fulfill the vision of a mixed-income
neighborhood in downtown Rochester. As
one of SCPO's newer programs, opened in
September 2019, this project houses ap-
proximately 10 units and is managed by
Jim Smith, who also is the SCPO executive
director. Jim's leadership and vision for the
past 40 years have given shape and sub-
stance to the bustling Prison Outreach.

The Apartments at Thurston Village in
the historic 19th Ward is the newest pro-
gram to open. Beginning in late February
2020, this program was birthed out of ad-
vocacy and change. After a lengthy court
proceeding, tenants reaped the fruit of their
rent strike when Home Leasing acquired
the property and renovated the building to
drastically change the residents' prior living
conditions. With the spirit of change and re-
demption in the air, SCPO entered the con-
versation by establishing approximately 20
units for their alumni. This program is 
managed by Damond Wilson, who works

as an activist in the Rochester community.
When hiring Damond, Prison Outreach
leadership found that his love for justice
and mercy, coupled with his passion for
people, made him a perfect fit for a pro-
gram that finds its genesis in advocacy.

Even with four fully-functioning programs
that house nearly 50 alumni, the Prison
Outreach is not slowing down. They have
their hands in several developments that
should be completed in 2022 and 2023, 

respectively. The first will be
Flower City Apartments, po-
sitioned at two locations, with
one on Culver Road, across
the street from the Jennifer
House, and the other on East
Main Street next to the WDKX
radio station. This property will
house approximately 20
alumni between the two loca-
tions, with one property offer-
ing two-bedroom apartments
for women with children.
Lastly, SCPO won a condi-
tional award from the State to
work with the Rochester Hous-
ing Authority on their proposed
housing project on Federal
Street. This project will house
9 SCPO alumni. Both of these
projects would expand the
Prison Outreach's total units 
to just under 80 units, 
a remarkable feat that makes
a real difference in the
Rochester community. 

By Damond Wilson
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Permanent Housing programs expand to new locations 
Exponential growth from 30 to 80 units in 4 years 

Nikki and her dog Max in their new Thurston Court apartment.

Damond Wilson, director of case management 
at Thurston Village apartments.



As COVID-19 de-
scended on the
community of
Rochester, Jen-
nifer House staff
knew that precau-
tions and change
needed to hap-

pen. Since last March, each staff member,
intern, volunteer and resident has been 
required to wear a mask in the community
while around each other in order to main-
tain safety for each individual. As each per-
son enters the facility, we ask that they fill

out a screening form in order to decide if
they are safe to enter the premises. While
it was a tough decision to make, the
women residing at Jennifer House were
prohibited from doing home visits with their
families. They understood that traveling to
different cities could be a danger to every-
one in the house, and used each other as
support during their stay. 

The pandemic meant that we had to sus-
pend some normal programming and find
new means of entertain-
ment. The women en-
joyed crocheting and
creating ceramics at the
dining room table, and
doing yoga on mats in
the living room. We had
campfires with s’mores
in the yard. Some of the
women learned nail 
art and new hair designs
through YouTube and
other social media. 
Puzzles and sewing

were popular
activities as
well. Later in
the pandemic
year, the ladies
were able to
join the men of
Nielsen House
for bowling,
masks and all!

As for the year
ahead, all of us
at Jennifer House are optimistic for the 

future. As Spring approaches, we
expect to increase occupancy in
the house. Those who are eligible
will get vaccinated, and we will
continue to take the necessary
precautions to stop the spread.
We look forward to more opportu-
nities to be outdoors.

The 3rd floor of the Jennifer House
will soon be readily available for
extra space when SCPO staff
moves their office to 30 Millbank
Street. This offers great opportuni-
ties. One is simple and that is
using the new space for future
residents to stay. This benefits
more women on the outside of this

community to be able to secure safe and
stable housing to build a better future and
relationships. Another option is to use the
3rd floor for expanding staffing space. For
example, case managing a client in the
main office on the ground floor can be diffi-
cult as other staff members come in and out
and other clients continually knock on the
door. The 3rd floor will provide a quiet envi-
ronment, making it feel safe and comfort-
able. We are grateful for this extra space.

TheStateof theHeart Spring/Summer 2021
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By Sarah Lee, Director
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Gratitude For Grants
The Prison Outreach is grateful for the 
following gifts received or awarded since 

publication of the Spring/Summer 
2020 newsletter:

Public

City of Rochester

Emergency Food and Shelter 
National Board Program

Finger Lakes Performing Provider System

Monroe County

New York State Office of Temporary
and Disability Assistance

U.S. Department of Housing 
and Urban Development

Private

ALSTOM Signaling Foundation

Fidelity Charitable Gift 
Fund-donor Advised Fund

Guido & Ellen Palma

Hubertus & Helmi Behrla Endowment Fund

Laura J. Niles Foundation

LGBT+ Giving Circle

Marie C. & Joseph C. Wilson Foundation

Rochester Female Charitable Society

Rochester Women’s Giving Circle

Schwab Charitable Donor-Advised Fund

Ticket 2 Ride, Rochester NY

United Way of Greater Rochester, 
donor designation

Women’s Foundation of Genesee Valley

William G McGowan Charitable Fund

Wyman Potter Foundation

If your employer participates in the United
Way Donor Designation Program, you
can direct your   United Way contribution
to the Prison Outreach by writing in the
agency ID #1384 on your pledge form.
Just ask your Human Resources or Pay-
roll department for a pledge form, or call
the SCPO office at 288-0504 to request a
donor designation card.
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Elizabeth Martinez
As the new Operations Administrator, Eliz-
abeth Martinez has primary responsibility
for the grant-writing program developed by
Jean Hawkes. Her background in social
work and program management makes her
an excellent fit for this position.

Elizabeth is a Licensed Master Social
Worker, practicing at the macro level. Initial
steps in her career path included direct res-
idential care with youth at Elmcrest Chil-

dren’s Center in Syracuse and with deaf
and hard-of-hearing students at Monroe 1
BOCES (where she also interned as a
school social worker), plus interviewing
older adults for a research study run by
Cornell.

While she enjoyed the individual-level inter-
actions, she was interested in the systems
that support these individuals, how they are
developed and how they can be im-
proved. She had enjoyed a grant-writing
class for a master’s program at Syracuse
University, so when the opportunity arose
through her social work program at
Nazareth College, Elizabeth took an intern-
ship at YWCA working in program develop-
ment and grant writing. There, she excelled
at co-authoring government, corporate, and
foundation grants, and helped to develop
grant tracking systems; she also co-led 
a group for young mothers there. She 
is adept at identifying and analyzing fund-
ing opportunities, as well as writing com-
pelling narratives to tell the story of the
clients who are served.

One example of Elizabeth’s impact is a 

report she created for Ticket 2 Ride, which
grants bus passes to organizations that can
demonstrate a need. Elizabeth eloquently
described (with graphics) how a previous
grant of bus passes had been used for 
getting to court appointments, mental
health counseling, job training, family visits,
and vocational programs. Ticket 2 Ride
granted another 100 bus passes to SCPO
and then asked permission to use Eliza-
beth’s thank-you letter for the grant in dis-
cussions with local leaders about possible
reallocation of portions of police budgets. 
In a concise, compelling fashion, Elizabeth
clearly demonstrated how programs like
Ticket 2 Ride enhance SCPO’s outcomes
of family reunification, job placement, and
housing. 

There are many aspects of Elizabeth’s jour-
ney that seem to have been stepping
stones to this dream job of advocating for
people on a macro level, utilizing her under-
graduate degree in English. She looks for-
ward to refining and updating our historical
narratives to give a fresh perspective on the
outreach, and to maximizing funding oppor-
tunities as SCPO grows. 

Shannon Shaw
As the new Administrative Assistant for the
outreach, Shannon Shaw has become in-
dispensable to Business Manager, Sharon
Castrovono, who now doesn’t know how
she functioned without Shannon. She has a

knack for organizing and systematizing, and
brings a wealth of experience to her role.

Shannon handles file management, invoice
and receipt management, credit card man-
agement, and bookkeeping communica-
tions. She is responsible for record keeping,
including Board minutes and staff training
requirements. Some of her work involves
database management and information
gathering for various reports. Shannon is
resourceful and innovative, characteristics
she acquired in part from her work as As-
sistant to an Associate Dean in the School
of Nursing at the University of Rochester
Medical Center. Other knowledge and skills
come from classes at Roberts Wesleyan
College, where she earned her B.S. in 
Organizational Management.

At the University of Rochester for over 18
years, Shannon managed files, record-
keeping, reporting, data collection and 

special projects on a larger scale than here,
but that larger scale sometimes made her
feel like just a number among a sea of other
administrative assistants. At the Prison Out-
reach, she feels appreciated, and that she
is making a difference in the lives of staff
and residents. The feeling of family and
community is uplifting and comes at a good
time in her life. 

As a woman of faith, Shannon believes
strongly in the Prison Outreach’s mission.
Her experience long ago with a family
member’s incarceration and difficult re-
entry taught her the importance of post-in-
carceration support. She is excited about
the growth in the program, and the oppor-
tunity to put her skills to use in the ex-
panded office of the Millbank St. property.
Clearly the transition and move will take a
lot of organization, and Shannon is up for
the task!

With Growth Comes New Staff
Meet Elizabeth and Shannon, our new Operations Administrator and Administrative Assistant
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Damond Wilson, Director of Case Management, Thurston Village

SCPO BOARDOF ADVISORS
Velma B. Campbell, Chair Retired Social Worker

Sharon Castronovo Business Manager, Spiritus Christi Prison Outreach

Mia Hodgins Director of Development for Salvation Army of Greater Rochester

Megan Houppert Development Manager, Home Leasing Corporation

John Klatte Vice President, Northwest Bank

Stephen LaSalle [Emeritus] Vice President – Finance, Nazareth College (Retired)

Sarah Lee Director, Jennifer House

Nelson Leenhouts [Emeritus] Chairman & CEO, Home Leasing Corporation

James McCauley Jr. Director of Operations, Camp Good Days and Special Times

AlanMonahan, Ph.D. [Emeritus] Senior VP, Xerox Corporation (Retired) 

Edward Nowak, Esq. Monroe County (NY) Public Defender (Retired)

Chip Partner Assistant VP for Communications, University of Rochester Medical Center

Michael Rood Assistant Professor of Social Work, Nazareth College

Todd Schirmer Vice President, Northwest Bank

Capt. Christopher Shellard Jail Bureau, Office of the Sheriff, County of Monroe

James Smith LMSW;CASAC Executive Director, Spiritus Christi Prison Outreach

Kathleen Tranelli Privacy Officer for Research and Academics, URMC 

Newsletter Editorial Team Kathleen Tranelli, Corinne St.Martin, Doug Buckley, Chip Partner

Check out:
facebook.com/SpiritusChristiPrisonOutreach
where you can find links to recent media coverage
and favorite reflections of residents and staff.

Donate Online
We have enabled online donations through PayPal

or credit card. Please click above or visit 
spirituschristiprisonoutreach.org
scroll down and click on “DONATE”.

Want A Speaker?
Are you looking for a speaker for your club, church or community group?

Do you know of another church or community group who might 
want to learn about the Prison Outreach or support its work?  

We have dynamic speakers who are anxious to tell the community about the 
great work the Outreach is doing to help ex-offenders transform their lives. 

The stories are compelling and the reduced recidivism statistics are impressive.
All we need is a name and contact information; we’ll handle the rest.

Contact Jim Smith at 585-288-0504 for details or to schedule a speaker.
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