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Go Digital to Avoid a Trip to Your Local Office During Government Shutdown

From Social Security Administration <subscription.service@subscriptions.ssa.gov>
Date Tue 10/21/2025 12:05 PM
To  Bernard Bowhuis <bbowhuis@mibenchmark.com>

You don't often get email from subscription.service@subscriptions.ssa.gov. Learn why this is important

Services are still available
with your online my Social
Security account.

As Congress works to pass a new federal budget, the government is currently
shut down. We know this raises questions. We have answers to the most
commonly asked questions about how the shutdown impacts you.

Will the Shutdown Affect Payments?

No, it will not affect payments. If you receive benefits, payments will continue
without interruption. You will receive your benefits on time, with no changes
to payment dates.

What Services Are Available Online?

We are constantly expanding our online services to give you freedom and
control when conducting business with Social Security. Today, you can use
your personal my Social Security account to:

e Request a replacement Social Security or Medicare card

e Access benefit verification letters

e Apply for benefits


https://aka.ms/LearnAboutSenderIdentification

e Check your application or appeal status

e Access your Cost-of-Living Adjustment (COLA) notice up to three weeks
earlier than by mail (if you sign up for digital notices before November
20)

e Change your address

e Set up or change direct deposit
e Print your 1099

e View your latest statement

e Review your earning history
Are Local Offices Open?

Offices are open, but not all in-person services are available. We encourage
you to use your personal my Social Security account to easily access SSA
services and benefits online. Log in to your existing account to access these
services.

For more information, please check out this helpful blog post or visit our
website for shutdown information.
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Stay Connected with Social Security:

Join the millions and discover your benefits!
Open a my_Social Security account.

SUBSCRIBER SERVICES:
Manage Subscriptions | Unsubscribe All | Help
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