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How to work with and lead 
people not like you: 
practical solutions for today's 
diverse workplace

DOWN TO 
BUSINESS

By Kelly McDonald

The people you work with increasingly come from 
di�erent generations, cultures, races, or gender-identities, 
or they may have di�erent approaches to work-life 
balance. But regardless of the make-up of your workforce, 
to e�ectively move your business or organization 
forward, it becomes increasingly important to harness the 
advantages of diversity to bring constructive synergy to 
di�erences in perspectives, approaches, skills and 
personalities.

McDonald’s short guide to working with people not like 
you helps you identify the important challenges that 
come with diversity and suggest ways to help turn a 
hurdle into an advantage so you or your team can do 
more with a higher degree of success. 

Simple real-life examples illustrate strategies for 
communicating with people across cultural and other 
barriers. Practical methodologies provide tools for 
breaking the ice, getting buy-in from your employees 
and becoming a role model in having those di�cult, but 
constructive conversations.

Kelly Macdonald has been featured as an expert source 
on CNBC, in BusinessWeek, and on CNNMoney.com. Her 
marketing company has twice been named one of the 
top advertising agencies in the U.S. by Advertising Age 
magazine. OF INTEREST

From APL’s Digital Shelf
Maximize your time and reading enjoyment with the 
newest in digital Audiobooks. Download from 
OverDrive anytime and then transfer them to your 
portable device. Access 2,300-plus Audiobooks 
remotely, download titles to your computer/laptop 
and transfer them to your personal device to enjoy 
hearing them at your leisure. Perfect for making it 
through busy tra�c or your morning run!

Requires a valid APL card; free to all members of the 
Aurora Chamber of Commerce. Need help getting 
started? Check out our Download Guides page.

December 8, 10 am - 2 pm
Aurora Public Library | Local History Room
Limited spots available. Please register at the  
Aurora Chamber of Commerce: bit.ly/2AajUBY  

a PERK FOR YOUR STAFF!

Mango Languages offers training
in many different languages. 

BUSINESS, TECHNOLOGY, FINANCE, 
LANGUAGE training and more.

UPGRADE YOUR SKILLS: Learn a New LANGUAGE:

 

We're happy to come to your place of 
business, sign your employees up and 
demonstrate products that will drive
your business success. Interested?

Did you know that membership in the
Aurora Chamber of Commerce gets 
you a free card with Aurora Public Library?

Contact Claudia: colguin@aurorapl.ca
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https://odmc.overdrive.com/
https://www.microsoft.com/en-ca/store/p/overdrive-media-console/9wzdncrfj3t4?rtc=1
http://www.aurorapl.ca/
https://www.aurorachamber.on.ca/events-calendar#cid=372&wid=701
mailto:colguin@aurorapl.ca

