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The Retail Revival: reimagining 
business for the new age of consumerism
By Doug Stephens

Whether your business is speci�cally retail or whether global 
upheavals in consumer reality are of historical or psychological 
interest, The Retail Revival is a fascinating read not to be 
missed. With a unique perspective on how massive 
demographic and economic shifts coupled with technological 
and media disruption toss retail into a sea of turbulence, 
Stephens o�ers an review of market trends that explain, in 
layperson’s terms, consumer behaviour, class identity and 
transformations in critical marketing principles.

Stephens presents a compelling wake-up call to retailers that 
being average is no longer acceptable. Rather, retailers must 
think di�erently, and create out-of-the box experiences for 
customers that are beyond the ordinary. This will not only be 
the new norm, but will be the key to survival in a competitive 
new environment.

Stephen’s �ne analysis covers the history of retail and 
marketing from a global macro perspective. He challenges 
retailers to move beyond a traditional marketing way of thinking 
into a new way of doing business. 

Doug Stephens is one of the world’s most respected and 
in�uential industry futurists and advisors. 
Enjoy a brief radio interview at: 
cbc.ca/player/play/906361923943/

Highly recommended for business and marketing 
professionals as well as those interested in societal change.
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FREE COURSE: LEADERSHIP

DOWN TO 
BUSINESS

Did you know that membership in the
Aurora Chamber of Commerce gets you a free
card with Aurora Public Library? We're happy to
come to your place of business, sign your 
employees up and demonstrate products that will
drive your business. Interested?

Contact Claudia: colguin@aurorapl.ca

A perk for your sta�!

Gale Courses o�ers a wide range of interactive, 
instructor-led courses that APL members can take 
entirely online at no cost. 

Leadership skills can be learned and developed. 
Even if you don't hold a leadership position, this 
course will teach you how to use the principles of 
great leaders to achieve success in almost every 
aspect of your daily life.

Hours: 24 
Duration of Access: 6 weeks 
Session Start Dates: May 17, June 14, July 12

cbc.ca/player/play/906361923943/
http://education.gale.com/l-auro60570/SearchResults.aspx?SearchTerms=leadership
http://go.galegroup.com/ps/start.do?prodId=ITBC&userGroupName=auro60570&authCount=1&u=auro60570
https://aurora.bibliocommons.com/search?utf8=%E2%9C%93&t=smart&search_category=keyword&q=the+retail+revival&searchOpt=catalogue
https://aurora.bibliocommons.com/search?utf8=%E2%9C%93&t=smart&search_category=keyword&q=the+retail+revival&searchOpt=catalogue
www.aurorapl.ca

