
 

FOR IMMEDIATE RELEASE 

 
Sparklight® Participates in FCC Emergency Broadband Benefit Program  

to Assist Customers Financially Impacted COVID-19 
 
 

April 23, 2021 – Phoenix, AZ – Sparklight®, a leading broadband provider in 21 states, today announced  
its participation in the FCC Emergency Broadband Benefit program.    
 
The Emergency Broadband Benefit program is a temporary, $3.2 billion federal program designed to 
help households struggling to pay for internet service during the pandemic. The program provides 
eligible current and new Sparklight customers with active internet service up to $50 off their monthly 
bill based on their current internet plan and equipment rental, and up to $75 off for customers who live 
on a tribal land.   
 
“Participating in the FCC’s Emergency Broadband Benefit program is just one more way we are helping 
customers who have been financially impacted by the pandemic stay connected to their loved ones, 
work and school during this challenging time,” said Julie Laulis, President and CEO. “Many individuals 
and families in the communities we serve are facing unique financial challenges right now, and we are 
proud to partner with the FCC to keep them connected to what matters most.” 
 
Alongside the new FCC program, the company has kept in place their other COVID-19 measures, which 
include a low-cost internet plan to help low income families and those most impacted from coronavirus 
challenges, such as seniors and college students, as well as the following: 

 
• Providing free public Wi-Fi hotspots across the company’s 21-state footprint;  
• Partnering with ACA Connects and EducationSuperHighway for the “K-12 Bridge to Broadband” 

initiative, which helps school districts and states provide internet access for students in low-
income households. 

 
The FCC anticipates opening the Emergency Broadband Benefit enrollment process by the end of April. 
In the interim, Sparklight has established an online resource that allows community members to review 
eligibility requirements and obtain information on how to apply for the benefit.   
 
To learn more about Sparklight’s Emergency Broadband Benefit program, customers are encouraged to 
visit www.sparklight.com/EBB.  
 

### 

About Sparklight  
Sparklight® is a leading broadband communications provider and part of the Cable One family of brands, which serves more 
than 900,000 residential and business customers in 21 states. Sparklight provides consumers with a wide array of connectivity 
and entertainment services, including high-speed internet and advanced Wi-Fi solutions, cable television and phone service. 
Sparklight Business provides scalable and cost-effective products for businesses ranging in size from small to mid-market, in 
addition to enterprise, wholesale and carrier customers. 
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