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Personal Independence Payments (PIP) 

 

PIP quick guide 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/524037/pip-quick-

guide.pdf  

PIP toolkit 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/519119/personal-

independence-payment-handbook.pdf  

PIP assessment independent review published on 30 March 2017. This report has made further 

recommendations to improve the PIP process. 

https://www.gov.uk/government/publications/personal-independence-payment-pip-assessment-

second-independent-review  

 

PIP disputes process  

 

Once a decision has been made on a claim, a decision notification will be issued to the claimant 

advising them of their award or disallowance, giving the reasons for the decision and advising what 

steps the claimant needs to take if they dispute the decision.  

Claimants have one calendar month from the date on their decision letter to request a mandatory 

reconsideration.  

The decision letter will advise the customer that they can contact the DWP if they wish to discuss the 

decision further. If after the decision maker has discussed the decision, the claimant still disputes the 

decision and would like us to look at the decision again; they can request a mandatory 

reconsideration. The claimant will be asked to be specific about the points at issue or descriptors 

they are unhappy with and will be encouraged to send in any further evidence or information they 

may have to us at this point.  

When a mandatory reconsideration request is received, a second DWP decision maker will look at 

the decision, including any additional evidence or information that has been provided to decide if 

the original decision is fair and consistent with the evidence.  

A letter called the Mandatory Reconsideration Notice will be issued to the claimant responding to 

any issues that they had about the decision and advising them of the outcome of their mandatory 

reconsideration request. It will also contain the claimant’s right of appeal against the decision and 

advise them how to make an appeal to HMCTS and where they can get an appeal form (SSCS1).  

 If, after DWP have reconsidered the decision, the claimant still disputes the decision, they can lodge 

an appeal directly with HMCTS. When lodging an appeal the claimant has one calendar month from 

the date on the Mandatory Reconsideration Notice to appeal direct to HMCTS.  
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HMCTS website  

 

Appeals information on GOV.UK  

When HMCTS receive the appeal, they will validate it and send it to DWP for a response. We will 

send our response back to HMCTS within 28 days of receipt of the appeal response request.  

HMCTS will administer and process the appeal, advising all parties of hearing dates if an oral hearing 

is to be held.  

 

Medical assessment Atos Healthcare  

 

In Scotland ATOS carry out health assessments on behalf of DWP however they do not make 

decisions.  

Their service will be based on working with local partners, including the private health centres, 

physiotherapy practices and the NHS, using their premises and staff to carry out face-to-face 

consultations.  

Atos Healthcare plan to hold most consultations at assessment centres. Home consultations will be 

offered to claimants where appropriate.  

If the Atos Healthcare Health Professional decides that a face-to-face consultation is required, they 

will contact the claimant to arrange an appointment 

If a customer is unhappy and wishes to complain about assessment they can write directly to ATOS 

healthcare 

Atos Healthcare PIP Customer Relations 

PO Box 1006 

Stockton-on-Tees 

TS19 1UL 

http://www.atoshealthcare.com/pip/PIP_Customer_Charter  
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