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Happy birthday to volunteers celebrating in June! 

Barbara Ketter – 6/02 
 

Jerry Roberts – 6/02 
 

Tony Swiontek – 6/02 
 

Mary Verity – 6/02 
 

Dan Muenchow – 6/03 
 

Linda Cotton – 6/04 
 

James Miller – 6/06 
 

Jan Peebles – 6/06 
 

Mary Bann – 6/08 

Richard Hack – 6/09 
 

Jennifer Dalton – 6/11 
 

Steve Jahnke – 6/11 
 

Judy Swiecichowski–6/13                                  
 

William Stoeger – 6/14 
 

Sharon Erickson – 6/21 
 

Patrick Ford – 6/21 
 

Marilyn Braun – 6/22 
 

Deb Hart – 6/23 

Mabel Olson – 6/24 
 

David Niedbalski – 6/25 
 

Martha Remington – 6/25 
 

Scott Schupbach – 6/25 
 

Janice Immekus – 6/26 
 

Steven Pederson – 6/26 
 

Ray Driessen – 6/27 
 

Jerry Mugg – 6/28 
 

Jack Welhouse – 6/29   
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Spotlight shines 
on volunteers 

RSVP volunteer 
makes a difference 
with seniors. 
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Check out new  
volunteer roles 

Deliver food from      
St. Joe’s or distribute 
newsletters for the 
senior center.  
Page 4. 
 

New program          
on tap in July 

Learn technology with 
Tech-ED for Older 
Adults coming in July.  
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Living with 
chronic pain 

Join a workshop on 
how to feel better in 
spite of pain. 
Page 6. 
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Thompson Center on Lourdes 
offers activities from A to Z 

Courtney Osenroth, Sarah Mankee, Amanda VanSchyndel and Liz Neuman (from left) 

distribute goodie bags and treats for 97 participants at the St. Patty’s Day Drive 

Through Event at Thompson Center on Lourdes. 
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By Jeff Zdrale 

 

ost people may 

remember the 

Thompson Com-

munity Center as the 

building with the arch-

shaped roof on College 

Avenue. But I wonder 

how many of you know 

that after this facility 

closed in 2016, it had a 

rebirth at the school 

connected to the St.  

Bernadette Catholic 

Church at 2331 E. 

Lourdes Dr. in Apple-

ton? 

   The mission of the new 

Thompson Center, as 

conceived by a group of 

community and busi-

nesspeople, was to con-

tinue one of its predeces-

sor’s main functions – to 

provide a diverse menu 

of programs, activities 

and services to people 

who were 50 years-old or 

older. 

   The new center began 

its work in April 2016. 

After several years of 

interim leadership, Liz 

Neuman was hired as 

the first executive direc-

tor  in November 2019. 

Coming from a career at 

Kimberly-Clark, she was 

well prepared to take 

the reins. With her staff 

made up of a program 

and marketing manager 

and a volunteer and sys-

tems administrator, Liz 

has led this effort work-

ing from two locations. 

Continued on Page  2 
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From front page: Activities include billiards, pickleball, yoga, line dancing & wood carving 

   “Our primary site is 

the school at St. Berna-

dette Church on 

Lourdes and the second 

is the school associated 

with the Sacred Heart 

Parish on Fremont, just 

across from St. Eliza-

beth Hospital,” she 

said. “The schools were 

vacant, so now we rent 

them, and they have 

proven to be excellent 

sites for the diverse 

activities we offer.” 

   I was amazed at the 

scope of programs they 

provide. You name it 

and they do it or they 

can arrange to do it. 

Some examples include 

yoga sessions; work-

shops in woodcarving, 

painting, line dancing, 

crocheting and knit-

ting; and activities like 

billiards and pickleball. 

I had to ask Liz, “How 

do you manage to have 

so many offerings?” 

   She told me about the 

many community or-

ganizations with whom 

they have partnered.  

   “We have presenters 

from the Fox Valley 

Memory Project, the 

Fox Valley Symphony, 

St. Paul Elder Services, 

the Kaukauna Public 

Library, the Y, UW-

Madison and the Or-

thopedic Spine Therapy 

Center,” she said.  

And to make their pro-

grams more accessible 

to more people, many of 

them are offered virtu-

ally.  

   “We have our own 

YouTube channel and 

people can view many 

of our activities in real 

time or at a later date,” 

she said. Liz explained 

that they always are 

looking for more ways 

to involve seniors. 

   I learned that there 

are no membership fees 

and no member re-

strictions. Some partic-

ipants may need to be 

accompanied by a 

friend and that works 

very well.  

   “We do charge a 

small amount—$2 and 

$3—for the classes or 

programs,” she said. 

“People need to sign up 

in advance and they 

can do this on our web-

site, www.thetcol.org, 

or in person. We also 

publish a monthly 

newsletter called  

“The Buzz” and make 

sure that it is distribut-

ed at key sites through-

out the community.” 

   As I spoke with Liz, 

more services came to 

light. Outagamie Coun-

ty provides midday hot 

meals at the Lourdes 

site.  

   “With the COVID 

restrictions,” Liz ex-

plained, “this has been 

changed to a ‘grab and 

go’ activity that is of-

fered only on Wednes-

days. It’s for people 60 

years-old or older and 

people need to register 

directly with the coun-

ty. They need to do this 

on Mondays by calling 

920-858-5619.” 

   There also is the 

Thompson Community 

on Lourdes Civic 

League.  

   “This is kind of an 

auxiliary group that 

offers monthly potluck 

meals and special 

events,” she said. “We 

really appreciate what 

they do.” 

   Of course, I wanted to 

know how this center 

uses volunteers. Before 

telling me that “we’re 

always looking for more 

people,” Liz said that 

there are quite a few 

opportunities for volun-

teers.  

   Volunteers work at 

the front desk taking 

fees, signing up people 

for activities and tak-

ing calls. They also do 

data entry, lead clas-

ses, help with odds and 

ends maintenance and 

deliver the newsletter 

throughout the commu-

nity. 

   “We have a volunteer 

handbook and offer 

training to see that 

there is the best match 

between what a volun-

teer likes to do and 

what needs to be done,” 

she said. “Prospective 

volunteers can check 

out our website to see if 

our center is a good 

place to make use of 

their talents and inter-

ests.” 

   Folks can contact the 

center at 920-939-3088 

or courtney@thetcol. 

org.  

   The Retired Senior 

Volunteer 55+ Program 

also can be contacted to 

arrange volunteering 

here or at many other 

sites benefitting from 

this type of support. 

Contact Jan at 920- 

832-9360 or rsvp@ 

volunteerfoxcities.org.  

   Why don’t you give it 

a try? 

 

Editor’s note: Jeff 

Zdrale is a volunteer 

with RSVP and a  

member of the RSVP 

Community Council. 

      

The parking lot at Thompson Center on Lourdes         

provides the perfect venue for an outdoor concert 

featuring Elvis in September 2020. 
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Volunteer Signature ____________________________________ 
 

Please return this form to Volunteer Fox Cities within 10 days after the month ends.  If you 
qualify and want to be reimbursed for your mileage, a different form is required.  You do not 
need to fill out both. Call for the Mileage Reimbursement Form.   
RSVP/Volunteer Fox Cities  
2616 South Oneida Street, Suite 2, Appleton, WI 54915 
Phone: 920-832-9360    Fax: 920-832-9317        E-mail: rsvp@volunteerfoxcities.org 

Thank you for serving and for all you do to make the Fox Cities a great place to live! 

 

RSVP Monthly Hours Documentation Form  
 

Volunteer Name:     Month/Year _________ 

Date Hours Agency Task/Job 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

http://www.thetcol.org
mailto:courtney@thetcol.org
mailto:courtney@thetcol.org
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Senior Connections 

We are launching a 

new program in July: 

Tech-ED for Older 

Adults. It is designed 

to provide older adults 

who live in Outagamie 

County with opportu-

nities to learn how to use their electronic 

devices, like phones and tablets. We want 

every older adult in our community to 

have access to affordable technology op-

tions and access to learning how to use it! 

Our goal is to help folks connect with 

their family and friends. Individuals age 

60+ will be able to make appointments to 

meet one-on-one with a technology expert 

at Volunteer Fox Cities. The program is 

partially funded by the Outagamie Coun-

ty Aging & Disability Resource Center.  

Stay tuned for more information! 

 

Jan 

New office hours: 8-4:30 p.m., Tues.-Thurs.;                 
8 a.m.-noon, Fri. 
rsvp@volunteerfoxcities.org 

From Jan’s desk . . . 
 Take confusion out of Medicare 

Outagamie 

County Aging 

and Disability 

Resource Center 

Elder Benefit 

Specialists        

Sarah Korth and      

Jennifer Trasser will provide information 

on Medicare during a free virtual presen-

tation at noon on Wednesday, June 16.  

 

This presentation will provide objective 

Medicare information about the options 

available. It also will provide help for 

people with limited income and infor-

mation on programs that may help you 

save money, including: 

• Enrollment in Medicare 

• Medicare basics 

• Coverage choices 

RSVP with ADRC at 920-832-5178 or 

ADRC@outagamie.org to get the Zoom 

link. 

Health Living with Chronic Pain 

Healthy Living with Chronic Pain 
When: Wednesdays through June 30 
Time: 12:30-3 p.m. 
Platform: Webex 
 
Many people struggle with chronic pain, yet 
there is no one treatment or approach that is 
right for everyone. Join this workshop to find 
out what you can do to feel better. 
To register, contact Nancy Krueger at  
nkrueger@vpind.com or 920-740-9572. Never 
used Webex before? No problem! Nancy will 
meet with you on the phone and walk you 
through the steps on how to use it. 

Caring for a loved one can be rewarding, 

but it is also full of challenges. It’s criti-

cal that caregivers take care of them-

selves so they can better care for their 

loved ones. Caregiver Chats are de-

signed to provide a place for caregivers 

to openly share and discuss what’s hap-

pening in their life as a caregiver.  

Caregivers are invited to join Extension 

Outagamie County and the Outagamie 

County Caregiver Coalition for the next 

Caregiver Chat from 4-5 p.m. on 

Wednesday, June 23, via Zoom.  

Register at  http://bit.ly/OCCaregiver.  

Caregivers invited to chat  
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By Rosemarie Dick 

Program assistant 

 

t takes a special 

kind of person to 

dedicate an aver-

age of 40 hours a 

month volunteering.  

  Makes one wonder 

what fires that passion 

or what really reso-

nates with someone to 

be so dedicated?  

   I asked that very 

question to Nancy 

Mader, RSVP volunteer 

who puts in 10 hours a 

week at Fox Valley Lu-

theran Homes in Ap-

pleton.  

  “After retiring from a 

full-time job of 34 

years, I needed to fill 

my free time,” she said, 

“FVLH, Linwood Place 

was the place that, to 

this day, I decided to 

continue my volunteer 

work.”  

  Amazingly, she has 

been helping them 

since 2016.      

  What a great win-win 

situation, because Fox 

Valley Lutheran 

Homes is very thankful 

for their volunteers.  

  “It’s an extra helping 

hand for our dedicated 

staff,” says Lynn Ann 

Clausing Rusch, direc-

tor.  

  Many residents enjoy 

the relationships with 

the volunteers, ex-

changing a conversa-

tion or a smile. Some do 

not have family or 

friends close by and 

volunteers are right 

there, offering friend-

ship to ease the feelings 

of loneliness.  

  “I found seniors are 

the best,” Mader said. 

“Each one has a story 

and many like to share 

their life experiences. 

Before long, you are a 

part of their story.”  

  It’s remarkable to 

make a difference in 

someone’s life and 

Mader does it every 

day. Not only does she 

assist the great staff, 

but she also publishes 

the in-house monthly 

newsletter/calendar, 

facilitates the book club 

and distributes litera-

ture to the tenants. 

Sounds like she not 

only likes to keep busy, 

but feels very rewarded 

at the end of the day.  

  “It’s a chance to give 

back to the community 

and to make a differ-

ence to the people 

around me,” Mader 

said.      

  With all the resident 

interaction, I wondered 

if Mader had any cute 

stories to tell?  

  “One tenant I became 

close to gave me a mink 

cape for helping her 

organize and clean up 

her much-cluttered 

apartment,” she said. 

“The tenants have been 

more than generous to 

me by showing their 

appreciation in their 

special ways.”  

  Once those items are 

collected, they are sold 

on the Marketplace. 

Clausing Rusch said 

the money generated 

from those sales goes 

toward activities at 

FVLH.       

  Mader clearly emu-

lates mutual respect for 

the FVLH seniors and 

has formed a special 

friendship with some.    

   “The sad part is that 

many of the tenants 

age out and move on to 

assisted living and I 

lose contact with 

them,” she said. 

  Mader enjoys what 

she does and that en-

thusiasm explains why 

she likes volunteering.  

  “When I gather with 

them for activities like 

cards, social hour or 

luncheons, it’s fun to 

take in all of the con-

versations,” she said. 

  Little does Nancy re-

alize that it’s the volun-

teers who enhance the 

lives of the tenants.              

 

 

 

Volunteer fills her free time by giving back to seniors 

Nancy Mader sorts books at the Common’s library at 
Fox Valley Lutheran Homes. She travels to the Apple-
ton Public Library to pick up books for the book club.  

I 
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Make a big difference with an hour or two of your time 
 

Volunteers help at Mosquito Hill Nature 
Center in New London on Earth Day. 

Community celebrates Earth Day Put your green thumb to work! 
Riverview Gardens is seeking volunteers to 

start seeds, plant, harvest, weed and water 

vegetables and flowers. Schedule is flexible 

from 8 a.m.-4 p.m., Monday-Friday. Must be 

able to keep clear records, comply with organic 

agricultural practices and work cooperatively 

with others. Physical tasks are bending, kneel-

ing, lifting up to 35 lbs., standing and using 

hand tools. Fifteen-minute orientation is re-

quired. Email info@riverviewgardens.org or 

register at www.riverviewgardens. 

org/volunteer-registration. 

 

Deliver/pick up for senior center 
Thompson Center on Lourdes is seeking a vol-

unteer with a friendly, positive and profession-

al demeanor, to deliver the monthly newsletter 

in a 2-day timeframe in the Fox Cities or pick 

up merchandise at retailers, using your vehi-

cle. Ability to analyze delivery address, deter-

mine routes and schedule and report any acci-

dents or injuries. Must have a clean driving 

record and work well with little supervision. 

Contact Courtney at courtney@thetcol.org or 

920-939-3088.    

 

Help folks get connected to Zoom 
Fox Valley Memory Project is seeking volun-

teers to help older adults get connected to 

Zoom calls. Older adults with memory loss and 

their caregivers may be using different devices, 

but we have links to “how-to” guides to help 

you guide them with a Zoom call. Hours are 

10:30-11:15 a.m. on Tuesdays and 1-2 p.m. on 

Fridays. Contact Harper at harper@ 

foxvalleymemoryproject.org or 920-225-1711 

for more information. 

 

Deliver food from St. Joe’s 
Make the Ride Happen is looking for volun-

teers to deliver food from St. Joseph Food Pan-

try to its clients. Contact Holly at 920-255-

1740 or holly.keenan@lsswis.org. 

Welcome guests at Hearthstone 
Hearthstone Historic House Museum is open to 

the public under social distancing guidelines 

and is looking for volunteer receptionists/

greeters to welcome guests at the main en-

trance and collect admission fees and docents to 

provide tours (training provided). Contact 

George at 920-730-8204 or gschroeder@ 

hearthstonemuseum.org. 

 

Help keep homeowners safe 

Rebuilding Together Fox Valley is looking for 

volunteers to perform house repairs. Skilled 

volunteers are preferred, but we encourage vol-

unteers of all skill levels to help improve our 

community. Contact Shelah at Shelah@rtfv.org 

or 920-730-2156, ext. 101.  

 

Call out bingo on Wednesdays 

Thompson Center on Lourdes is seeking a bingo 

caller to call numbers loudly and clearly and 

assign board patterns with help from partici-

pants on Wednesdays from 12:45-3:15 p.m. 

Must be able to work with little supervision, 

hand out prizes and have fun with the partici-

pants in a positive demeanor. Contact Courtney 

at courtney@thetcol.org or 920-939-3088.  
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Choose a volunteer role that fits your interests & skills 

Serve meals at homeless shelter 

Pillars Adult Shelter is seeking volunteers to 

serve meals for 55 adults in the shelter each day 

from 5-8 p.m. (The meals will be provided.) Vol-

unteers aged 14-18 yrs. must be accompanied by 

a parent. This is a perfect opportunity to give 

back and get to know your neighbors in shelter 

and fellow volunteers. Contact Tony Schneider at 

920-419-0928 or tschneider@pillarsinc.org for 

more information. 

 

Tutor adult students getting GED 

Fox Valley Literacy is seeking volunteer tutors to 

work remotely for about one hour a week with 

adult students getting their GED, learning Eng-

lish and preparing to get American citizenship. 

Training and ongoing support provided – no 

teaching experience or foreign language is re-

quired! Learn more about other cultures and 

support education. For information, contact  

Briony at bsmith@fvlc.net or 920-234-8041. 

 

Help with donations at St. Joe’s 

St. Joseph Food Program is seeking a donation 

attendant to assist people who would like to drop 

off donations by unloading and providing re-

ceipts on Monday, Wednesday and Friday, 8 -11 

a.m. Volunteers also assist with preparing items 

for pickup or delivery, along with other opera-

tional or warehouse assistance. This activity in-

cludes lifting and using a pallet jack. Contact 

Peggy at plynch@stjoesfoodprogram.org or call 

920-734-9461, ext. 313. 

 

Provide essential transportation  
Make the Ride Happen is looking for volunteers 

to be on call during the week to drive folks to 

essential services, such as banks and grocery 

stores. Pick up clients at their home, drive them 

to their destination, wait for them and drive 

them home. Volunteers wear face masks. Passen-

gers sit in the rear of the vehicle. Personal pro-

tective equipment provided by Lutheran Social 

Services. Contact Holly at 920-255-1740 or hol-

ly.keenan@lsswis.org. 

 

 

 

Volunteers help with planting at Riverview 
Gardens on Earth Day. 

Volunteers pitch in on Earth Day 

Support RSVP with your ideas 

Become an ambassador to RSVP and join the 

RSVP Community Council, which meets quar-

terly. Council members provide a valuable 

link to the community by being its “eyes” and 

“ears.” Contact Jan at 920-832-9360 or 

rsvp@volunteerfoxcities.org. 

 

Bring out food at the pantry 

Salvation Army Fox Cities is seeking a cart 

assistant from 8 a.m.-12 p.m. at 130 E. North 

St., Appleton. Volunteer will be responsible for 

bringing out cart full of groceries to partici-

pants, sanitizing the cart and bringing it back 

inside and helping in the pantry area. Must be 

comfortable interacting with program partici-

pants and wearing a face mask and gloves 

during entire shift. Contact Allison at         

allison.oravec@usc.salvationarmy.org or 920-

955-1230.  

mailto:holly.keenan@lsswis.org
mailto:gschroeder@hearthstonemuseum.org
mailto:gschroeder@hearthstonemuseum.org
mailto:plynch@stjoesfoodprogram.org
mailto:holly.keenan@lsswis.org
mailto:holly.keenan@lsswis.org

