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REFRIGERATION SALES CORP.
FALL REFRIGERATION TRAINING 
CATALOG
2026

Compressor Operation 
and Service Seminar

This intensive and in-depth three-day program shows you how to adopt proper techniques and practices for the 
real-world environment with completely updated material and more emphasis on the latest technology. It includes 
overall system design, field service and troubleshooting skills, the latest Copeland™ compressor technology and
applications, and a valuable failure analysis hands-on tear-down. Results include better customer service, more 
accurate diagnosis and more effective repairs to eliminate costly callbacks and increase technician productivity.

Course Agenda
Day 1 Day 2 Day 3
• Good service practices • Refrigerant-cooled compressors • Mechanical causes

• System components • Reciprocating/Welded compressors • Teardown and analysis of failure

• Refrigerants and oils • Scroll compressors • Corrections

• Compressor fundamentals • Air-cooled compressors • Motor applications

Hands-On
Training

Hands-on learning and practical knowledge 
that can help you build your business

Education You Can Build On
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Relentlessly Serving Customers. 



Jon Dresser Dave Nimmo

REFRIGERATION SALES CORP.
Refrigeration: It’s In Our Name.

Relentlessly Serving Customers. 

REFRIGERATION 101
(For HVAC Mechanicals and New Refrigeration Techs)

TOPICS OF DISCUSSION
•	A brief look at the refrigeration cycle in medium and low temp

applications
•	A focused look at the components which are different from air

conditioning
•	A look at controls, both conventional and electronic including

defrost modes Air, Electric and briefly Hot Gas
•	Installation practices and guidelines
•	A brief look at the coming A2L regulations for refrigeration

REFRIGERATION SALES CORP.
REFRIGERATION 101 & 102
OCTOBER 2026

LIMITED SEATING AVAILABLE PER CLASS
Investment: $150 per person

RSC - VALLEY VIEW
9450 Allen Drive, Suite A | Valley View, OH 44125
Instructors: Tod Heath, Rep for Heatcraft

Jon Dresser, RSC Cold Crew
Dave Nimmo, RSC Cold Crew

WEDNESDAY | Oct 21st

8:00 AM - 4:00 PM
Light Breakfast and lunch will be served

Click here to register or scan the QR code

Tod Heath

RSC - VALLEY VIEW
9450 Allen Drive, Suite A | Valley View, OH 44125
Instructors: Tod Heath, Rep for Heatcraft

Jon Dresser, RSC Cold Crew
Dave Nimmo, RSC Cold Crew

THURSDAY | Oct 22nd

8:00 AM - 4:00 PM
Light Breakfast and lunch will be served

Click here to register or scan the QR code

RSC - COLUMBUS
2571 Silver Drive | Columbus, OH 43211

Instructors: Tod Heath, Rep for Heatcraft
Jon Dresser, RSC Cold Crew
Dave Nimmo, RSC Cold Crew

THURSDAY | Oct 15th

8:00 AM - 4:00 PM
Light Breakfast and lunch will be served

Click here to register or scan the QR code

REFRIGERATION 102 
TOPICS OF DISCUSSION
•	Intelligen Basics (Heatcraft Electronic Refrigeration)
•	Installation & Best Practices
•	Troubleshooting
•	Line sizing
•	Discussions on electrical tasks and diagnostics

https://cvent.me/9A0ZbV
https://cvent.me/21lw45
https://cvent.me/Qengko
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This intensive and in-depth three-day program shows you how to adopt proper techniques and practices for the 
real-world environment with completely updated material and more emphasis on the latest technology. It includes 
overall system design, field service and troubleshooting skills, the latest Copeland™ compressor technology and 
applications, and a valuable failure analysis hands-on tear-down. Results include better customer service, more 
accurate diagnosis and more effective repairs to eliminate costly callbacks and increase technician productivity.

Compressor Operation 
and Service Seminar

This intensive and in-depth three-day program shows you how to adopt proper techniques and practices for the 
real-world environment with completely updated material and more emphasis on the latest technology. It includes 
overall system design, field service and troubleshooting skills, the latest Copeland™ compressor technology and
applications, and a valuable failure analysis hands-on tear-down. Results include better customer service, more 
accurate diagnosis and more effective repairs to eliminate costly callbacks and increase technician productivity.

Course Agenda
Day 1 Day 2 Day 3
• Good service practices • Refrigerant-cooled compressors • Mechanical causes

• System components • Reciprocating/Welded compressors • Teardown and analysis of failure

• Refrigerants and oils • Scroll compressors • Corrections

• Compressor fundamentals • Air-cooled compressors • Motor applications

Hands-On
Training

Hands-on learning and practical knowledge 
that can help you build your business

Education You Can Build On
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COMPRESSOR OPERATION 
AND SERVICE SEMINAR
C.O.S.S. TRAINING

Compressor Operation 
and Service Seminar

This intensive and in-depth three-day program shows you how to adopt proper techniques and practices for the 
real-world environment with completely updated material and more emphasis on the latest technology. It includes 
overall system design, field service and troubleshooting skills, the latest Copeland™ compressor technology and
applications, and a valuable failure analysis hands-on tear-down. Results include better customer service, more 
accurate diagnosis and more effective repairs to eliminate costly callbacks and increase technician productivity.

Course Agenda
Day 1 Day 2 Day 3
• Good service practices • Refrigerant-cooled compressors • Mechanical causes

• System components • Reciprocating/Welded compressors • Teardown and analysis of failure

• Refrigerants and oils • Scroll compressors • Corrections

• Compressor fundamentals • Air-cooled compressors • Motor applications

Hands-On
Training

Hands-on learning and practical knowledge 
that can help you build your business

Education You Can Build On
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Hands-on learning and practical knowledge that can help you build your business

DAY 1 & DAY 2 WILL BE HELD AT:
EMBASSY SUITES BY HILTON 

CLEVELAND ROCKSIDE
5800 Rockside Woods Boulevard | Independence, Ohio, 44131

TUESDAY & WEDNESDAY
DEC 1st & 2nd

8:00 AM - 4:30 PM
Light Breakfast and lunch will be served

DAY 3 WILL BE HELD AT:
RSC - VALLEY VIEW
9450 Allen Drive, Suite A | Valley View, OH 44125

THURSDAY | DEC 3rd

8:00 AM - 4:30 PM
Light Breakfast and lunch will be served

Click here to register for this seminar 
or scan the QR code

TURN OVER FOR MORE INFO!

PLUS - EARN 24 NATE HOURS WITH YOUR ATTENDANCE! 

LIMITED SEATING AVAILABLE
Investment: $695 per person

https://cvent.me/7OxPG4
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REFRIGERATION SALES CORP.
Refrigeration: It’s In Our Name.

Relentlessly Serving Customers. 

Compressor Operation 
and Service Seminar

This intensive and in-depth three-day program shows you how to adopt proper techniques and practices for the 
real-world environment with completely updated material and more emphasis on the latest technology. It includes 
overall system design, field service and troubleshooting skills, the latest Copeland™ compressor technology and 
applications, and a valuable failure analysis hands-on tear-down. Results include better customer service, more 
accurate diagnosis and more effective repairs to eliminate costly callbacks and increase technician productivity.

Course Agenda
Day 1 Day 2 Day 3
• Good service practices • Refrigerant-cooled compressors • Mechanical causes

• System components • Reciprocating/Welded compressors • Teardown and analysis of failure

• Refrigerants and oils • Scroll compressors • Corrections

• Compressor fundamentals • Air-cooled compressors • Motor applications

Hands-On 
Training

Hands-on learning and practical knowledge 
that can help you build your business

Education You Can Build On
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COMPRESSOR OPERATION 
AND SERVICE SEMINAR
C.O.S.S. TRAINING

DAY 1 DEC 1st 
TOPICS OF DISCUSSION
•	Good service practices
•	System components
•	Refrigerants and oils
•	Compressor fundamentals

DAY 2 DEC 2nd 
TOPICS OF DISCUSSION
•	Refrigerant-cooled compressors
•	Reciprocating/Welded compressors
•	Scroll compressors
•	Air-cooled compressors

DAY 3 DEC 3rd  
TOPICS OF DISCUSSION
•	Mechanical causes
•	Teardown and analysis of failure
•	Corrections
•	Motor applications

REFRIGERATION SALES CORP.
COPELAND C.O.S.S. TRAINING
DECEMBER 2026

WHO SHOULD ATTEND
Refrigeration Service Contractors  |  Light Commercial Service Contractors  |  End User Service Technicians 

Installer Contractors  |  Service Managers  |  Facilities Engineers

WHAT TO EXPECT
•	Completely updated material
•	Includes latest technologies and regulations
•	Engaging multimedia training visuals
•	Emphasis on field service and troubleshooting skills
•	Led by industry-recognized Copeland instructors
•	Comprehensive take-home participants manual
•	FREE online access to reference materials, apps and more

WHAT YOU’LL TAKE HOME
In addition to what you’ll learn at the training event, you’ll also 
take home all of the literature and training materials provided in 
the class including:

•	Participant Manual
•	Technical Data Sheets
•	Online Product Information (OPI)
•	Experience on many mobile apps



REFRIGERATION SALES CORP.
Proudly WholeServing the HVAC/R Industry since 1945

Relentlessly Serving Customers.

LOCATIONS
10 Convenient Branch Locations to Serve You!

AKRON
330.762.9000 

877.557.6467
175 East South Street

Akron, OH 44311

CANTON
330.456.2789 

877.561.4138
1635 Market Avenue SW

Canton, OH 44707

COLUMBUS
614.299.2500

800.225.7389
2571 Silver Drive

Columbus, OH 43211

ELYRIA
440.324.5853

800.821.7159
189 Warden Avenue

Elyria, OH 44035

MANSFIELD
419.524.7445

888.660.3835
1468 North Main Street, 

Suite 102
Mansfield, OH 44903

MENTOR
440.255.1820

877.561.4093
8573 East Avenue
Mentor, OH 44060

SANDUSKY
419.627.0914

877.491.4328
3904 Tiffin Avenue

Sandusky, OH 44870

VALLEY VIEW
216.525.8100

866.516.8100
9450 Allen Drive, Suite A
Valley View, OH 44125

YOUNGSTOWN
330.788.7084

800.624.4915
643 North Meridian Road
Youngstown, OH 44509

PITTSBURGH
412.482.6969

888.772.4345
3180 Sassafras Way
Pittsburgh, PA 15201

Facebook  |  Instagram  |  LinkedIn
@refrigerationsalescorp

SCAN TO GET SOCIAL!




