Due to the COVID-19 (Coronavirus) situation, and following the decision of the Government of Israel,
the Consular Department at the Consulate General of Israel in Toronto and Western Canada will
adopt a special work procedure, effective immediately.

Until further notice, only limited consular services will be provided at the Consulate. Urgent consular
services will be provided by mail.

All appointments will have to be approved ahead of time by phone by Consular officials. Note:
appointments that have already been scheduled will also have to be approved by phone. DO NOT
COME TO THE CONSULATE UNLESS YOU HAVE BEEN ADVISED TO DO SO BY PHONE BY
CONSULAR OFFICIALS.

For urgent matters, contact the Consulate by email only. Provide the details as well as your phone
number and Israeli ID number. Please write to one of the following emails:
consular@toronto.mfa.gov.il

OR

viceconsul@toronto.mfa.gov.il
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