
 

CFDCs are Providing Additional Supports During COVID-19 Crisis 

 

The Western Ontario Community Futures Development Corporation Association, the WOCFDCA, and its 
members have been providing a variety of supports to local businesses during the COVID-19 crisis. 

“Individual CFDC Boards of Directors and staff are working diligently to provide relief to our local 
businesses as the Coronavirus continues to have an economic impact”, said Allan Simm, Chair of the 
WOCFDCA and the General Manager of Community Futures Oxford in Ingersoll. 

There are measures being taken across the region to help keep local businesses operating. As CFDCs 
offer loans within their communities, there have been some provisions made at the local level that 
support these small and medium size enterprises. In addition, many CFDCs are also looking at broader 
community and sector challenges such as in the agricultural community, where their key season is just 
starting to get underway. The WOCFDCA also operates an advancing technology fund known as the 
Southern Ontario Fund for Investment in Innovation, SOFII, and under these challenging circumstances, 
they too are providing opportunities for these clients. 

“We understand the pressures that many small businesses are facing just to manage through these 
unprecedented times, and we will continue to do whatever we can to help support them. The 
Community Futures Program was developed to provide assistance to rural businesses and that is our 
primary role. We are also talking collectively as a group about other things we can do, and we continue 
to work with our partners and funders to explore additional avenues of support. Everything is focused 
on supporting small business as much as we can”, Mr. Simm added. 

And while most CFDC offices are now not open to the public, other methods are being used to enable 
their customers to connect. “CFDCs are using e-mail, texting, social media and of course the telephone 
to help their customers”, said Andrew Wallen, Executive Director of the WOCFDCA. “We continue to 
hear about unique challenges being faced by individual businesses as well as some larger operations and 
communities, and CFDC Boards of Directors and staff are sharing these in seeking out solutions that can 
be applied.” 

A listing of Western Ontario CFDC offices can be found at their website, www.wocfdca.com.  Often these 
include information for specific individuals available to provide aid of varying types. Many of these 

http://www.wocfdca.com/


individuals are operating remotely but are available Monday through Friday through their contact 
coordinates that can be found on the individual CFDC websites. 

“We work in the same communities and on the same streets and we want all small businesses to know 
that we are available to help”, Mr. Simm advised.  

You may also contact Mr. Wallen at 519-752-0381 extension 5 or at awallen@wocfdca.com  . 
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