
 
 

February 27, 2020 

 

Dear Industry Colleague, 

  

As you likely know, San Francisco on Tuesday declared a state of emergency due to the ongoing 

coronavirus outbreak, joining San Diego and Santa Clara counties in issuing emergency orders. 

  

Most of these communities do not have any confirmed cases of coronavirus, but declaring a state 

of emergency helps prepare for a rapid response to a potential coronavirus case and makes it 

easier to secure emergency funding. 

  

Notably, public health officials have not issued any guidance to avoid travel to or within the 

United States. There have been no coronavirus fatalities in the U.S., and the California 

Department of Public Health confirms that the health risk to the general public in California 

remains low.  

  

Visit California will revise our projections for inbound visitation and spending as more data on 

the outbreak become available. Currently, even with a forecasted decline of 25%-plus in Chinese 

visitor spending and additional declines from other international markets, California is still 

expected to see an overall increase in visitor spending of 2.9% this year. 

  

We are encouraged by reports that new cases in China are waning. Notably, many of the 

bookings impacted by the outbreak have been postponed, not canceled. The majority of 

rebookings are in May and June, providing optimism for a strong V-shaped recovery for 

California. Visit California is proceeding with its planned April 6 launch of our paid media 

campaign in China. Chinese officials have indicated the majority of flights are expected to 

resume by then. 

  

Of course, this is a rapidly evolving situation, and Visit California will continue to closely 

monitor developments and respond appropriately. 

  

You’ll find Visit California’s latest talking points on the situation at 

industry.VisitCalifornia.com/coronavirus, along with a media statement released late last 

week and a comprehensive overview of the situation. 

 

Sincerely, 

Caroline Beteta 

Caroline Beteta 

President & CEO 
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