
 

ADA COMPLIANCE 

 
ADA TITLE III LAWSUITS FILED IN FEDERAL COURT CONTINUE 
TO INCREASE …. 33% IN 2018 OVER THE PREVIOUS YEAR! 

 
 
As a hotel owner and member of California Lodging Industry Association, we know this is a big 
issue for your business.  You must remain steadfast in your commitment to ensure that persons 
with disabilities are protected under the Americans with Disabilities Act (ADA).  Since the law 
was enacted in 1990, hotel owners have spent billions of dollars to achieve compliance and 
provide unfettered access to their properties. And with the increase in lawsuits related to 
website access, compliance with ADA laws remain a frontrunner for hotel owners. 
 
Despite these efforts, thousands of hotels and businesses are still getting sued or threatened by 
lawsuits -  the majority of which are unfounded and frivolous.  In the past two years alone, 
15,000 Title III lawsuits were filed under ADA targeting hotel owners and other businesses. 
 
Are your current liability limits adequate to defend you against a frivolous ADA lawsuit? 
 

UMBRELLA COVERAGE 
For many businesses, Umbrella coverage is optional, but not so for hotel owners. It is not a 
matter of whether you need the coverage – the question is how much coverage do you need 
based on the multitude of liability exposures you face daily, and in the case of franchise hotels, 
the limit the franchisor requires of its franchisees. 
 
The general rule is to carry limits of coverage that are at least equal to your business assets. 
 
This can be an expensive endeavor that can impact your P&L bottom line. 
 
Allow the professionals at Robert E. Harris Insurance Agency to review your policies. We have 
long-standing relationships with a multitude of top-rated carriers.  We can offer aggressive 
pricing on your Umbrella with higher-than-average limits that many franchisee hotel owners 
are required to maintain. 
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