
 

 
 

Now is the Perfect Time to Refresh and Update Your Training 
Procedures 

 
As hotels recall their team members and begin training with the new COVID-19 
protocols, thorough and detailed training procedures are a must.  
 
Take advantage of the 50% discount on etraining offered by HM Bookstore to 
CLIA members to enhance your training materials and procedures.  

 

Visit HM Bookstore and ask for the CLIA discount.  
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