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California Tourism’s Record Growth Ends
$144.9B :i.:i..
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Source: Dean Runyan, Oxford Economics
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California Travel Projected Losses

Total Visitor Spending Loss Resulting Tax Revenue Loss
(2020) (2020)
By the end of MAY:
Visitor Spending Loss Employment Loss Unemployment benefits for
th ki ill t the stat
$247 BILLION 613,000 ese workers will cost the state
(direct travel jobs) $830 MILLION

Every month

Source: Oxford Economics

Econbmic fallout irs more than 9x the impact of 9/11
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Re-O.P.E.N.
Priority Programming
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Brand Inspired
Social Videos

‘Thank You For Dreaming

‘Dream With Us’

» 630,000 combined reach
» 23,000 combined engagement
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Recovery Planning
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COVID-19 Framework

Three conditions will inform the strategy for marketing efforts

= States, regions & countries loosen stay-at-home orders
= Social distancing/hygiene guidelines
= Rolling restrictions for lifting of quarantine

Public
Health Crisis

= Easing of unemployment
Economic = GDP
Crisis = Consumer confidence

= Removal/loosened public health barriers
= Consumer readiness to travel emotionally/psychologically
= Distance desired to travel from home

Consumer
Sentiment

What destinations, activities will be most appealing
Mid- and short-term appeal of vacation types

7 CALIFORNIA TOURISM
PRODUCT READINESS
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Four Wave Integrated Recovery
Marketing Strategy

WAVE 1 WAVE 2 WAVE 3 WAVE 4
LOCAL MARKET SUPPORT  IN-STATE MESSAGING WESTERN REGION NATIONAL WITH
DRIVE MARKETS CONTINUED IN-STATE

Calling Al All Dreams Always

; : California Is Callin i
Californians g Welc_ome_ in
California

Close to Home,
California
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California Stairway to Recovery

I NOlLY3¥I3Y

Gov. Newsom
Reopening Stages

Visit Ca_lifornia YELLOW YELLOW/GREEN
Key Indicator

STAGE

i

GREEN =
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= ROAD TRIP

REPUBLIC.

11 of 13 6/1/2020, 4:44 PM



Firefox about:blank

“Calling All Californians: Pledge to the People”
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Industry
Communications

« industry.VisitCalifornia.com/Coronavirus

« Twice-weekly Industry Emails
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