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View Ticket Details from sales Commitment Screen

An Alert user-voted enhancement is the ability to view ticket details from the Sales Commitment
screen.

This screen can be found in the sales item portion of a ticket -> View -> Availability - F6 Details. So
when you are in a ticket and you want to view the availability for a particular sales item, you can now
see what other tickets the sales item is on, and view the ticket details.

This enhancement is available in v19.12 and higher!
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Sort Delivery/Pickup Board by Area

Another User-Voted new feature available in Alert v.19.12 and higher is the ability to sort the
Delivery/Pickup board by delivery area. You'll notice the new BLUE column. Any blue column header
throughout Alert is a sortable field.
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