WCS - WEYRICH CRONIN SORRA
WINS CLEARLYRATED’S 2020 BEST OF ACCOUNTING AWARD FOR SERVICE
EXCELLENCE

Clients of winning firms are 1.9x more likely to be completely satisfied.

Hunt Valley, MD — February 4, 2020 — WCS - Weyrich Cronin Sorra, a leading accounting firm
announced today that they have won Best of Accounting Award for providing superior service to their
clients. ClearlyRated’s ClearlyRated's Best of Accounting® Award winners have proven to be industry
leaders in service quality based entirely on ratings provided by their clients. On average, clients of 2020
Best of Accounting winners are 1.9x more likely to be satisfied than those who work with non-winning
firms.

WCS — Weyrich Cronin Sorra received satisfaction scores of 9 or 10 out of 10 from 89.8% of their clients,
significantly higher than the industry’s average of 45% in 2019. They also received a Net Promoter Score
of 86%, more than 3 times the industry’s average of 24% in 2019.

“Now more than ever, providing a consistently remarkable client experience is critical for accounting
firms,” said ClearlyRated’s CEO Eric Gregg. "All accounting firms attempt to deliver great service - Best of
Accounting winners have proven it. | couldn't be more proud to showcase these service leaders alongside
feedback from their actual clients, on ClearlyRated.com and applaud them for their commitment to service
excellence at their respective firms!”

About WCS - Weyrich Cronin Sorra

WCS understands that there is much more to accounting than number crunching and tax preparation.
With over 40 years of experience, we have learned that the better we know our clients the better we can
help them achieve their goal. Our mission is to provide the highest quality business consulting, tax and
accounting services, delivered with close personal attention, by empowering and providing opportunity to
a highly trained and motivated staff.

About ClearlyRated

Rooted in satisfaction research for professional service firms, ClearlyRated utilizes a Net Promoter Score
survey program to help professional service firms measure their service experience, build online
reputation, and differentiate on service quality. Learn more at https://www.clearlyrated.com/solutions/.

About Best of Accounting™

ClearlyRated's Best of Accounting® Award recognizes accounting firms that have demonstrated
exceptional service quality based exclusively on ratings provided by their clients. The award program
provides statistically valid and objective service quality benchmarks for the accounting industry, revealing
which firms deliver the highest quality of service to their clients. Winners are featured on
ClearlyRated.com - an online business directory that helps buyers of professional services find service
leaders and vet prospective firms — based exclusively on validated client ratings and testimonials.
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