[image: A person in a suit smiling

AI-generated content may be incorrect.]
Jim Keller, System Director, Technical Services, Munson Healthcare
Jim Keller is a seasoned healthcare information technology executive with more than 25 years of leadership experience spanning multiple health systems and markets. As System Director at Munson Healthcare, Mr. Keller provides strategic oversight for enterprise IT operations, driving system standardization, transformation initiatives, data analytics, and decision support to advance organizational performance. His leadership is distinguished by a commitment to operational excellence, high employee engagement, and enhanced patient care through technology integration.
 
Throughout his career, Mr. Keller has held several senior leadership roles, including Market Chief Information Officer for Ascension Information Services, overseeing IT operations across West Michigan and New York; Regional Chief Information Officer for Trinity Information Services; and Chief Information Officer for Battle Creek Health System. Nationally recognized for his contributions to healthcare IT, Mr. Keller brings extensive expertise in managing complex, matrixed healthcare environments while leading high-performing teams through continuous change and innovation.
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