
 

 

 

 

 

 

 

Planners Connect  

User Guide 
 

 

 

 

 

 



2 
 

Planners Connect 

User Guide 
 

Welcome to Planners Connect!  

This user guide is meant to help you navigate your way through Planners Connect, 

OPPI’s members-only community forum. As you become more familiar with Planners 

Connect, we encourage you to connect with planners from all across Ontario. After all, 

your work as planning professionals will inform choices, inspire communities and 

advance planning practices; and how best to do this than by connecting with your fellow 

peers!  

Let’s get started!  

plannersconnect.ontarioplanners.ca 

 

What is Planners Connect?  

Planners Connect is OPPI’s members-only community forum, where you are 

encouraged to discuss any and all topics related to the planning profession. This is a 

safe virtual space to share your insights and questions with fellow planners. This free 

resource is available to you as part of your OPPI membership.  

You can use Planners Connect to ask a specific planning-related question on our 

discussion forum or you may also wish to use Planners Connect to share helpful 

resources with your fellow peers in our Planners Connect library. Planners Connect was 

developed with you in mind. By using this platform, you can engage with members all 

over Ontario to connect, learn and grow.  

 

Ways you can use Planners Connect 

OPPI is always finding new ways to improve your experience. This may include 

updating our current uses or adding new ones. We will keep you in the loop when any 

changes are made. That way, you can take advantage of all the latest features to help 

you connect with your fellow planners.  

Learn more about how you can use Planners Connect below. 

 

 

https://plannersconnect.ontarioplanners.ca/home
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Post a Discussion 

On Planners Connect, you can post a discussion in our Open Forum that can be viewed 

by all users on Planners Connect. This discussion thread can focus on a specific 

planning topic or a general theme. You can post a question or just share your insight. 

Our Open Forum is meant to give you the opportunity to discuss the topics that matter 

the most to you! 

To generate the most valuable response from our community members, here are our 
top four posting tips: 

1. Spark Interest. Start with a descriptive subject line that captures the essence of 
your topic. Get members interested in what you have to say. 

2. Discuss the Details. The more detailed and personal your post, the better. This 
way, community members can understand exactly what you’re trying to solve or 
discuss, and why. 

3. Stick to the Topic. Try to ask one question at a time. Remember, there are 
opportunities to create new threads where new topics can be discussed. If there 
are multiple questions or topics within the same post, it may be overlooked. 

4. Be Respectful. Planners Connect is a place to support each other, gain industry 
knowledge, and have meaningful and respectful conversations. If you are ever in 
doubt about what to post or how to phrase a comment, review our Terms and 
Conditions. Please also note that with any forum, member participation is subject 
to OPPI’s Professional Code of Practice. 

To learn how to post a discussion post, visit the Help Centre on Planners Connect. 

 

Join or Create a Community 

On Planners Connect, our Open Forum is the general community for all users on the 

platform to ask questions, post discussions, and make connections. Other smaller 

communities also exist, or can be created, for any purpose that supports your ability to 

connect, learn and grow as a professional planner! These smaller, more specific 

communities allow you to connect with planners who are interested in the same 

planning topics as you, or who are in the same career stage. Content shared in those 

smaller communities can only be viewed by the members of that specific community.  

Don’t know what kind of community to join? Don’t sweat it. Connect with our 

Communications team at communications@ontarioplanners.ca and let us know about 

your interests. We can help find a community that best suits your needs or work with 

you to create a community and find other members with similar interests!  

To learn more about how to create and join communities, visit the Help Centre on 

Planners Connect. 

 

https://plannersconnect.ontarioplanners.ca/termsandconditions
https://plannersconnect.ontarioplanners.ca/termsandconditions
https://ontarioplanners.ca/oppi/about-oppi/professional-code-of-practice-standards
https://plannersconnect.ontarioplanners.ca/participate/faq
mailto:communications@ontarioplanners.ca
https://plannersconnect.ontarioplanners.ca/participate/faq
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Planners Connect Library  

In our Planners Connect library, you are able to share helpful resources with your fellow 

planners and choose whether those resources can be viewed by all members on 

Planners Connect, or only within a specific community. These resources can include, 

but are not limited to: 

• research documents  

• policy-related documents  

• news releases  

• best practices 

• case studies  
 

You are encouraged to share documents that you believe would be valuable to your 

fellow planners. And don’t forget to use the Planners Connect library as a resource for 

your own knowledge exchange. You may find a case study or a policy-related document 

that can assist you in your work and research.  

To learn more about how to upload documents and how to search for a specific 

resource, visit the Help Centre on Planners Connect.  

 

Member Directory  

The Planners Connect member directory is your online contact book that includes all 

OPPI members. You can search members based on name, employer, email address 

and location. You can also search based on community. This means you can search 

members based on their planning interests. This will help you connect with OPPI 

members with similar interests!  

To learn more about how to use the member directory, visit the Help Centre on 

Planners Connect.  

 

Staying informed on Planners Connect 

When a discussion thread or a library entry is posted, you will receive a Planners 

Connect Daily Digest the following day. This Daily Digest email will include a summary 

of all the activity that occurred the day before and serves to keep you informed about 

the discussions that are happening.  

You can change your email preferences by accessing your profile settings on Planners 

Connect. You may wish to change your email preferences to any of the following:  

• Real time: sends an email every time a new message is posted. 

https://plannersconnect.ontarioplanners.ca/participate/faq
https://plannersconnect.ontarioplanners.ca/participate/faq
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• Daily digest: sends one email to you each day, consolidating all of the posts from 
the previous day. 

• No Email: allows you to be part of the group without having emails sent to you. 
You can still post and read others’ messages by logging into the community site. 

To learn more about email settings, visit the Help Centre on Planners Connect.  

 

Planner Connect Users 

Planners Connect can only be accessed by OPPI members from all membership 

categories, and OPPI staff. 

 

Accessing Planners Connect  

Log into Planners Connect from your computer, phone or tablet at 

plannersconnect.ontarioplanners.ca. You will be prompted to use your OPPI member 

profile login credentials to sign in. Once you are in, you can explore all the different 

discussion posts, communities, and library resources available to you as an OPPI 

member.  

 

Rules to consider before using Planners Connect 

We are excited to learn, grow and connect with all OPPI members on the Planners 

Connect platform. We want you to feel comfortable to freely discuss the topics that 

reflect your planning interests and your experience as a professional planner. That’s 

why OPPI strives to make Planners Connect a safe space for all its members.  

To make the Planners Connect experience valuable for you and your fellow members, 

please take some time to read our Community Rules & Etiquette and Privacy 

Guidelines.  

 

Troubleshooting 

Do you still have questions? Or do you have any suggestions on how OPPI can 

enhance your experience on Planners Connect? Feel free to contact OPPI’s 

Communications team at communications@ontarioplanners.ca and let us know how we 

can support you.   

You may also wish to visit the Help Centre on Planners Connect and review some of 

our Frequently Asked Questions (FAQ) or read up on some tips and tricks for navigating 

the platform.  

https://plannersconnect.ontarioplanners.ca/participate/faq
https://plannersconnect.ontarioplanners.ca/home
https://plannersconnect.ontarioplanners.ca/termsandconditions
https://plannersconnect.ontarioplanners.ca/termsandconditions
mailto:communications@ontarioplanners.ca
https://plannersconnect.ontarioplanners.ca/participate/faq

