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Zooming with the Heritage Group  

Frequently Asked Questions.  

I have internet and a computer, but my computer does not have a microphone, 

speakers or a video camera. Can I participate? 

Yes, you can.  You will use your computer to log in and your 

phone to listen and speak.   

1. Ten minutes before the meeting time:  11:00 am on the 

first Wednesday of each month, bring up the Heritage 

Group Newsletter email on your computer.   

2. Join the meeting on your computer using the one-click link provided in the 

Newsletter.  

3. You will be prompted to choose Computer Audio or Phone.  Choose Phone.  

4. You will see a screen on the computer and be guided through the following 

steps to follow on your phone.  

 On your phone dial:  346 248 7799 

 When prompted, enter the Meeting ID:  999 5175 1795 and then 

press # 

 When prompted for a Participant ID: type in your unique Participant 

ID shown on the screen  and then press # 

 When prompted, enter the Meeting Passcode: 769362 and then 

press # 
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I don’t have a computer or tablet, just a smart phone. Can I participate? 

Yes, you can. Everything will be smaller and some Zoom 

functions are not available on the phone, but you will be able to 

see and interact with everyone. And, we will be able to see you! 

1. Sometime before our first meeting, click on the Test Link 

in the Heritage Group Newsletter email and download the Zoom app to 

your phone.  You will be guided through the process.   

2. Ten minutes before the meeting time:  11:00 am on the first Wednesday of 

the month, bring up the Heritage Group Newsletter email on your phone.   

3. Join the meeting using the one-click link provided in the Newsletter. 

4. You will be guided through the log in process.  

 

I don’t have regular internet, a computer or tablet and my cell phone does not 

have a data plan.  Can I participate in a meeting?  

Yes, you can. It is possible for you listen to the meeting using 

your land line or cell phone. It will be just a phone call. You won’t 

see anyone, but you will be able to listen and speak.  

Ten minutes before the meeting time:  11:00 am on the first 

Wednesday of the month.  

1. On your phone dial:  346 248 7799 

2. When prompted, enter the Meeting ID:  999 5175 1795 and then press # 

3. When prompted for a Participant ID: just press # (You don’t have a 

Participant ID.) 

4. When prompted, enter the Meeting Passcode: 769362 and then press # 

5. You will be able to hear others talking.  The host will ask you to identify 

yourself after you join the meeting. 

6. You will be able to mute and unmute your telephone phone by pressing *6.   
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I Zoom every day and have a Zoom account of my own. Anything special I need 

to do? 

There is no need for you to log into your Zoom account. You may use the one-

click link to the meeting provided in the Newsletter. This is easiest.  

However, if you prefer to log into your own account and then join the meeting, 

use the following: Meeting ID: 999 5175 1795.  Passcode: 4mYs1x 


