Call Center
Volunteers Needed

for Hurricane Debby

Tropical Storm Debby brought heavy rains to much of Pennsylvania. The hardest
hit areas were in Penn Central Conference - Tioga, Potter, and Lycoming Counties.
However, heavy rains caused flooding for residents all over Pennsylvania.

In response, Pennsylvania Voluntary Organizations Active in Disaster (PAVOAD) (of
which PCC is a part) and Crisis Cleanup have set up a call center to streamline
recovery efforts. This call center aims to efficiently coordinate volunteer assistance for
muck out operations, tree removal and debris cleanup for affected residents.

Crisis Cleanup is a renowned disaster work order management platform that facilitates
better coordination among relief organizations, minimizes duplication of efforts, and
enhances the volunteer experience.

Anyone who needs help with cleanout should call the Crisis Cleanup Hotline 1-
844-965-1386; more info is here.

Successful activation of Crisis Cleanup relies on a pool of call center volunteers.
We are actively recruiting volunteers to help take calls. Volunteers take calls on
their own time and from their own laptop and phone, without making your phone number
available to the caller. The call center is scheduled to close on August 23, 2024.

If you are interested in supporting the call center, please contact PA Southeast
Conference Disaster Response Coordinator, Karl Jones, 570-617-4018 or
kjones275@comcast.net. He will be happy to set you up!
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