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KHF PA Meeting

IPA-GA network March 21, 2024- In person



Agenda ltems:

Speaker: Elizabeth Gordon, Managing Consultant, One Digital
Company, The importance of Retention

Strategic Initiatives (Donna)
Next PA Meeting
Benchmarking
Corporate transparency Act
Mandatory Reporting
Upcoming Healthy Children Webinar with KHF Physician
Parent CPR



Agenda Continued o

Value Added Services (Barbara)
Beyfortus pre-book

Quality Updates (Laura)

Provider Relations

Misc. Questions

Kips
HeaLTH
FrsT
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PA Meetings o

2024 meetings will be virtual/in person

Our next PA meeting will be April 18, 2024 and will be IN
PERSON at Scottish Rite Main Auditorium. Our speaker will be
Leigh Truss Smith, MBA, MSW, CPHQ, Cardinal Development
Group (thank you Selmal). Leigh will be speaking on Inclusive
Leadership (focusing on the "I" in DEI)
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PRACTICE BENCHMARKING
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2023 Practice Benchmarking Schedule

Benchmarking Date Due Date Return Date
Item Requested

Top Codes 1/3/2024 1/24/2024 * Via email on or before March 1st
* Pending Contract Committee approval

Salary Survey 1/3/2024 1/24/2024 * Via email on or before March Practice
Administrator meeting
Practice Survey 3/1/2024 3/22/2024 * Via email on or before the May KHF
Practice Administrator meeting
Top Codes and Salary Survey requested at ‘ ﬁgfm
the same time this year FirsT

PEDIATRIC ALLIANCE



What you will need for Financial Benchmarking

Reports that include

Charges, Payments, Visits (new patient well and sick visits
and established patient well and sick visits)

Charges, payments and visits from other types of providers
(Lactation, Dietician- that are not provided and billed by an
APP)

Physician and Staff average hours worked/FTE
Your practice aging by age bucket and by insurance

Expenses ‘ e
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Corporate Transparency Act Update

The Corporate Transparency Act (CTA) went into effect 1/1/2024.

The Financial Crimes Network (FInCEN) was charged with enforcement of the Beneficial
Ownhership Information (BOI) reporting

Any company created or registered to do business before 1/1/2024 will have until
01/01/2025 to file the initial report

A Federal District Court ruled Friday 3/1/2024 that the CTA is unconstitutional. It is too early
to know if the US government will appeal

At this time, this ruling only affects a small number of the small businesses that are to comply
with this law.

As of the current FinCEN reading, medical offices do NOT meet the criteria for an exemption
and are required to file a Beneficial Ownership Information report on the website.
Kips
‘ HealTH
FirRsT
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Mandatory Reporters

2 free resources for Mandatory Reporter
training
https://oca.georgia.gov/training/mandated-reporting

https://redcap.choa.org/redcap/surveys/?s=PTX7NJNNCPHJ3
PF7
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https://oca.georgia.gov/training/mandated-reporting
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fredcap.choa.org%2Fredcap%2Fsurveys%2F%3Fs%3DPTX7NJNNCPHJ3PF7&data=05%7C02%7Cdscowden%40khfirst.com%7C13800d83dc694172b32f08dc3df93be8%7Cfb94cf684b73443684257eb48e724e98%7C0%7C0%7C638453387903740587%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=9rB%2FODE6inqDNdsOgzMqTC%2Fvl1W7%2FAFw2JTONHwGTr4%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fredcap.choa.org%2Fredcap%2Fsurveys%2F%3Fs%3DPTX7NJNNCPHJ3PF7&data=05%7C02%7Cdscowden%40khfirst.com%7C13800d83dc694172b32f08dc3df93be8%7Cfb94cf684b73443684257eb48e724e98%7C0%7C0%7C638453387903740587%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=9rB%2FODE6inqDNdsOgzMqTC%2Fvl1W7%2FAFw2JTONHwGTr4%3D&reserved=0

Change Healthcare Cybersecurity attack

Anyone tried to access funding?

Changing your clearinghouse vendor from

change- issues with Optum (no proof of claim
received)

Money coming and no remit or remit and no
money

Kips
HeaLTH
FrsT

AAAAAAAAAAAAAAAAA



Webinar with Dr. Jennifer Shu

Baby Massage: How

Your Touch Can

Soothe and Calm Your Register for webinar
Little One Shichinimsisipmmii

you'll receive an invitation to join the

webinar.

Friday, March 22, 2024 1:00 PM - 1:45 PM

(UTC-04:00) Eastern Time (US & Canada)

Webinar speakers

Kips
Dr. Jennifer Shu  Patti Ideran HealmH
FrsT

Medical Editor, Pediatric Occupational
HealthyChildren.org Therapist PEDIATRIC ALLIANCE




Parent CPR

First test class has been scheduled

BIG thank you to Joan Troy for volunteering
Dunwoody Pediatrics as a training location

More information to come!
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Coming Soon

HR Compliance Checklists by Month  /
Financial and Operations Checklists
Employee Handbook

AAAAAAAAAAAAAAAAA



Provider Relations Update



Credentialing Issues/Questionsw

Credentialing@khfirst.com

Credentialing applications
Licenses

Demographic updates
Term letters

AAAAAAAAAAAAAAAAA


mailto:payorconcerns@khfirst.com

Credentialing Requirements <>

APP:

Complete application (signature less than 180
days)

Education/Training

Board certification, if applicable

Work History/CV

Minimum of 5 years (include current practice)

Explanation for gaps 6 months or greater

W9 (on 2018 form)

Malpractice Insurance

GA Medical License - copy

NPI

DEA Certification, if applicable

CAQH ID, if applicable

Physician:

Complete application (signature less than 180 days)

Education/Training

Board Certification

Work History/CV
Minimum of 5 years (include current practice)
Explanation for gaps 6 months or greater

W9 (on 2018 form)

Malpractice Insurance

GA Medical License - copy

NPI

DEA Certification

CAQH ID, if applicable

Kids Health First Provider Agreement ‘ Kips
HeALTH

FrsT
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Claim Issues/Questions <>

Send to payorconcerns@Kkhfirst.com

Thorough documentation will assist us with
getting issues resolved in a timely manner.

Include:

All supporting documentation

EOB's/remittance
‘ 5|EDASLTH
ID cards s

AAAAAAAAAAAAAAAAA
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Value Added Services - TCCN & KHF

TCCN Professional KHF Malpractice

KHF Recruiting Liability Program Program TCCN Health KHF Sanofi
(Risk Insurance Program (Vaccine & Flu)

(Risk Management) Management)

Program

TCCN Pfizer TCCN

TCCN GSK
KHF Merck e e A (Prevnar, COVID, AstraZepeca
Trumenba) (FluMist)

TCCN Segqirus
(Flu)

KHF Coding
Seminar (Annually-
November)

TCCN Merchant TCCN CHADIS TCCN McKesson TCCN Anytime
Services Purchasing Program Medical Supplies Pediatrics

KHF OSHA KHE MOG Moderna

Training (Annually- KHF NP Protocol
September) Programs New — KHF & TCCN

20

T\%?— The Children’s Care Network

Care Network




Risk Management — Coming Attractions!

May 9, 2024 1:00 pm

Webinar for Practice Admins — OIG Exclusion
Responsibilities

September 24, 2024 6:30 pm

Webinar for Physicians & Practice Administrators —
Family Dynamics and Effect on Healthcare

Kips
HeaLTH
FrsT
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VAS — Keeping Watch

Beyfortus — RSV Season 2024

Flu 2024 — Change to Trivalent

Local Hospitals DRG include Beyfortus?
Pre-reserve doses by April 1, 2024

Practices estimate # of doses - no penalty

for reserving
Shipping timelines from Sanofi?

Start shipping September

Practices can schedule shipments

throughout season (through February)
What is the expiration/ shelf life of
Beyfortus?

12-18 months

How to help practices - Donna

WHO & CDC
New/Updated Codes

Pre-Book — now through
March/April

Kips
‘ HealTH
FrsT
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Cyber Program

Cyber Webinar
March 27, 2024 at 6:30 pm

Hosted by Sterling Seacrest Pritchard and KHF
Team

Guest Presenter:
Rich Sheinis, Partner, Hall Booth Smith, PC

Certified Information Privacy Professional (CIPP-US) and a
Certified Information Privacy Technologist (CIPT) ‘ Kips

HealmH
FrsT
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Partner

Partner

Manager Client
Strategy

Sr. Client
Service
Executive

Client Service

Executive

®

i

John Miller
404-307-4430
jmiller@sspins.com

Bartley Miller
404-386-5574
bmiller@sspins.com

Lacey Odum
678-424-6546
lodum@sspins.com

Tammie Johnson
678-424-6509
tjiohnson@sspins.com

Casey Carpenter
770-635-0444
ccarpenter@sspins.com

Stronger Together | Sterling Seacrest Pritchard

Claims/Risk Support Team
Director of Brent Reece, JD, CPCU
Claims Advocacy

oY

770-308-2087
breece@sspins.com

Resources

Tama Retherford
404-424-6500
tretherford@sspins.com

General Counsel

Bill Barrow
404-424-6500
bbarrow@sspins.com

Risk Control

24
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Quality Updates



2024 Quality Programing

Be on the lookout for monthly scorecard emails and
Quality Steps Newsletters! They include tools and
resources to meet TCCN and KHF requirements.

Measure Tip Sheets coming in April Quality Steps.

PR Reps will be reaching out with your measures of focus
for the year.

Recall Lists-

Targeted recall lists for practices with most contracted open care
gaps will be going out.

HealmH

FirsT
PEDIATRIC ALLIANCE

‘ Koa Al practices will receive recall lists quarterly.



Thank you for attending! Slides
will be sent via the RoundUp
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