10:20:24 From Jeff Mathis, DV Pediatrics to Everyone:
	Do we know if the 'caids will reprocess admin codes for RSV vaccine once they upload the fees to their d'bases?
10:26:08 From Joan Troy, Dunwoody Pediatrics to Everyone:
	Can Patsy confirm if KHF is credentialing for APPs for commercial carriers? I believe this had started but the intranet is stating not credentialing for APP for commercial carriers. Thanks
10:29:42 From Stephanie Pierce- Dawson Pediatrics to Everyone:
	Do we have the option to not credential APP through you all since it takes so long to get approval through CHOA
10:31:38 From Joan Troy, Dunwoody Pediatrics to Everyone:
	So if we want to credential APP with Anthem, who do we contact?
10:32:54 From Stephanie Pierce- Dawson Pediatrics to Everyone:
	Yes, please because I was informed by Charise that I could not get an approval from CHOA for my NP until April which confused me, so you are confirming that is not the case.
10:48:07 From Jeff Mathis, DV Pediatrics to Everyone:
	Hi...DV Pediatrics is the one who asked and I'm okay with that being known
10:49:12 From Kerri Coley, Stepping Stone Peds, Office Mgr, kcoley@sspcobb.com to Everyone:
	I apologize if this has been discussed previously but do we as KHF practices have access to a translation service (phone #) for non-English speaking patients / parents?  Tks!
10:52:02 From Faisal Saleem - Children's Medical Group to Everyone:
	yes, we will follow-up
10:52:12 From Joan Troy, Dunwoody Pediatrics to Everyone:
	We will follow-up as well
10:52:17 From Kerri Coley, Stepping Stone Peds, Office Mgr, kcoley@sspcobb.com to Everyone:
	follow-up
10:52:40 From Valarie Wright Manley to Everyone:
	yes, f/u
10:54:16 From GPAM - Selma Memic to Everyone:
	is anyone charging the patients for PAs?
10:54:18 From Joan Troy, Dunwoody Pediatrics to Everyone:
	Cover My Meds as well, still a burden
10:54:54 From Kerri Coley, Stepping Stone Peds, Office Mgr, kcoley@sspcobb.com to Everyone:
	Not charging
10:54:56 From Taelar Johnson- Children's Medical Group to Everyone:
	Not charging, also using cover my meds
10:54:57 From Dee Schultz to Everyone:
	We use Cover My Meds but don't charge
10:54:59 From Niaira Taylor Piedmont Pediatrics- Georgia PPGA to Everyone:
	We use Covermymeds. Prior Auths are done between our referral coordinator and/or nurse. We do not charge.
10:55:01 From Faisal Saleem - Children's Medical Group to Everyone:
	not charging
10:55:04 From Cynthia Reese-Atlanta Children's Clinical Ctr, P.C. to Everyone:
	We include that in our annual administrative fee
10:55:23 From Niaira Taylor Piedmont Pediatrics- Georgia PPGA to Everyone:
	Its included in our Annual administration fee
10:55:32 From Barbara Coleman, Cobb Pediatric Associates to Everyone:
	no charge
10:56:19 From Faisal Saleem - Children's Medical Group to Everyone:
	eCW will be releasing cover my meds, so it should make it simpler for our staff to get authorizations..
10:56:28 From Kerri Coley, Stepping Stone Peds, Office Mgr, kcoley@sspcobb.com to Everyone:
	how many of us charge an annual admin fee?
10:56:40 From Barbara Coleman, Cobb Pediatric Associates to Everyone:
	no forms fee either
10:57:08 From Dee Schultz to Everyone:
	We charge an annual admin fee
10:57:41 From Stephanie Patterson East CobbPediatrics to Everyone:
	We are not charging an admin fee. We talked about implementing one last year and our patients went crazy!
10:58:10 From Faisal Saleem - Children's Medical Group to Everyone:
	and can help us bill it? somehow
10:58:54 From Faisal Saleem - Children's Medical Group to Everyone:
	we use streicycle
10:59:05 From Faisal Saleem - Children's Medical Group to Everyone:
	material and they come once a year to do trainings on-site
10:59:26 From Faisal Saleem - Children's Medical Group to Everyone:
	they then provide us a certificate, which we file in our records
10:59:39 From Leigh Anne Bearden to Everyone:
	zywave
10:59:48 From Kerri Coley, Stepping Stone Peds, Office Mgr, kcoley@sspcobb.com to Everyone:
	HIPAA training is done by our malpractice INS company.
11:00:18 From Joan Troy, Dunwoody Pediatrics to Everyone:
	we do annual online trainng through Doctor's Management for both HIPAA and OSHA
11:00:27 From Barbara Coleman, Cobb Pediatric Associates to Everyone:
	Mineral for HIPAA training through VXTRA
11:00:53 From Barbara Coleman, Cobb Pediatric Associates to Everyone:
	My mic is not working I'm sorry
11:01:08 From Dee Schultz to Everyone:
	HCI INC. for both OSHA & HIPAA (not free)
11:03:11 From Valarie Wright Manley to Everyone:
	Will UP to Date be provided as a benefit from the new Malpractice Carrier? It was for MagMutual.
11:03:54 From Joan Troy, Dunwoody Pediatrics to Everyone:
	We also have the GA Tech OSHA review out every year for fee Osha review
11:05:18 From Pam DeLancey-PAMPA to Everyone:
	Is that only for MDs or includes NPs too?
11:06:15 From Valarie Wright Manley to Everyone:
	thx
11:06:25 From Niaira Taylor Piedmont Pediatrics- Georgia PPGA to Everyone:
	I think I missed this- Are we emailing the top codes benchmark to Cathy Swaney?
11:06:58 From Niaira Taylor Piedmont Pediatrics- Georgia PPGA to Everyone:
	Thank you!
11:09:03 From Kerri Coley, Stepping Stone Peds, Office Mgr, kcoley@sspcobb.com to Everyone:
	It does. Can we get an assessment of what the other practices are using?
11:11:13 From Jane Wilkov to Everyone:
	Many on SOAPM use a 99.00 translator device from Amazon. Bought it but haven't tried yet
11:11:42 From April Abbott to Everyone:
	Peach State offers in-office interpreter services- you have to request it in writing (email) 3 business days prior to appt. We avg 30-40 of these visits a month
11:12:23 From April Abbott to Everyone:
	anyone need help with this can call me or email me. April_c@the-pediatric-center.com  678-863-6980
11:24:43 From Faisal Saleem - Children's Medical Group to Everyone:
	Thank you All!
