


KHF PA Meeting
IPA-GA network April 18, 2024- In person



Agenda Items:
▪ Speaker: Leigh Smith, Cardinal Development Group

▪ Inclusive Leadership
▪ Strategic Initiatives Updates (Donna)
▪ Provider Relations Updates (Patsy)
▪ Value Added Services Updates (Barbara)
▪ Quality Updates (Laura)
▪ Q&A

Donna



Strategic Initiatives Updates

Donna



PA Meetings

▪ 2024 meetings will be virtual/in person

▪ Our next PA meeting will be May 16, 2024 and will be a virtual 
meeting

Donna



Beyfortis Ordering tips

▪ Ensure a mechanism to determine if mother received 
(Abrysvo).

▪ Babies born after 2/1 (assuming Beyfortus available 
10/1) who didn't receive before the end of March 2024

▪ Babies born outside the prescribing time, flag a 
checkup to receive

▪ Consider a clinic to do a large group of catchup babies
▪ You likely need more 100mg doses than 50mg (once 

the baby is above 5kg)



GA Medical Board-Telemedicine

▪ The only issue currently under reconsideration is 
the requirement to see patient in person 
before/during treatment

▪ Currently, the board does not have on their radar 
prescribing out of state.

▪ Opportunity for physicians to contact board 
members asking them to address

▪ Information coming from Risk Management



Benchmarking

▪ The Salary Survey has been returned to the 
participating practices.

▪ Top Codes have been submitted to the 
credentialing committee for review

▪ Financial Benchmarking results compilation in 
process



Provider Relations Update 

Patsy



Credentialing Issues/Questions

• Credentialing@khfirst.com

o Credentialing applications

o Licenses

o Demographic updates

o Term letters

Patsy

mailto:payorconcerns@khfirst.com


Claim Issues/Questions

• Send to payorconcerns@khfirst.com

• Thorough documentation will assist us with 
getting issues resolved in a timely manner.

• Include:

o All supporting documentation

o EOB's/remittance

o ID cards

Patsy

mailto:payorconcerns@khfirst.com


Value Added Services



The Children’s Care Network

Value Added Services – TCCN & KHF

KHF Recruiting 
Program

TCCN Professional 
Liability Program

(Risk Management)

KHF Malpractice 
Program

(Risk 
Management)

TCCN Health 
Insurance Program

KHF Sanofi 
(Vaccine & Flu)

KHF Merck
TCCN GSK 

(Vaccine & Flu)

TCCN Pfizer

(Prevnar, COVID, 
Trumenba)

TCCN 
AstraZeneca 

(FluMist)

TCCN Seqirus 
(Flu)

TCCN Merchant 
Services

TCCN CHADIS 
Purchasing Program

TCCN McKesson 
Medical Supplies

TCCN Anytime 
Pediatrics

KHF Coding 
Seminar (Annually-

November)

KHF OSHA 
Training (Annually-

September)
KHF NP Protocol

KHF MOC 
Programs

Moderna 

New – KHF & TCCN

13

Barbara



Risk Management – Coming Attractions!

▪ May 9, 2024  1:00 pm  
o Webinar for Practice Admins – OIG Exclusion 

Responsibilities

▪ September 24, 2024 6:30 pm  
o Webinar for Physicians & Practice Administrators – 

Family Dynamics and Effect on Healthcare

Barbara



VAS – Keeping Watch

Beyfortus – RSV Season 2024

▪ Local Hospitals DRG include Beyfortus?

▪ Pre-reserve doses by April 1, 2024

o Practices estimate # of doses  - no penalty 

for reserving

▪ Shipping timelines from Sanofi?

o Start shipping September

o Practices can schedule shipments 

throughout season (through February)

▪ What is the expiration/ shelf life of 

Beyfortus?

o 12-18 months

▪ How to help practices - Donna

Flu 2024 – Change to Trivalent

▪ WHO & CDC

▪ New/Updated Codes

▪ Pre-Book – now through 
March/April

Barbara



Quality Updates



2024 Quality Programing Update

➢ CQF recording coming soon for practices that did not 
attend last week.

➢ Care Management Program Launched (Asthma and BMH)
▪ Care Management team will be reaching out after Asthma and 

Behavioral/Mental Health Hospital Admissions with a goal 
of  improving quality and outcomes through the use of care 
bundles to reduce hospital readmissions.

➢ Measure Tip Sheets coming soon in Quality Steps.

➢ CareSource Recall Lists- went out 4/13-4/14
▪ Well Child 3-21 List and a list of patients that have care gaps due in 

the next 30-90 days

Laura



Q&A



Thank you for attending! Slides 
will be sent via the RoundUp
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