
April 2024 

Re: Important Announcement/ Upcoming System upgrade and scheduled 
blackout period– May 24 to June 3, 2024 

Dear Valued Sanofi Vaccines Customer: 

We hope this message finds you well. As part of Sanofi’s commitment to providing 
exceptional service and ensuring the utmost reliability of our systems, we are 
excited to announce a significant upgrade to our technological infrastructure. This 
update is a key step forward in enhancing our service quality, security features and 
overall customer experience. 

Important schedule information: 

To facilitate this major upgrade, we will be undergoing a scheduled system 
blackout period from May 24, 8pm EST to June 3, 2024, 9am EST. 

This blackout period applies to all products supplied by Sanofi Vaccines only. 

The blackout period is essential for us to implement significant improvements and 
conduct comprehensive testing to ensure that our systems meet the high standards 
that you expect from us. 

Please be sure to finalize all critical transactions, including ordering, shipping, and other 
business critical exchanges with us prior to the blackout commencement. 

What this means for you: 

1. Service Interruption: No product ordering during blackout period. Please
plan accordingly, as our ordering, processing, and shipping services will 
not be accessible during the blackout period.

To ensure you have sufficient supply through the blackout period, we strongly 
recommend replenishing inventory to cover your needs through the week of June 
17, 2024. We suggest stocking up as early as April 22 through May 17, 2024, 
prior to the blackout period, with a deadline of May 14, 2024, for drop-ship 
products. 

For emergency IMOVAX® RABIES needs during this time, please contact your Sanofi 
representative or call Customer Service at 1-800-VACCINE (1-800-822-2463). If an 
emergency order is needed, please refer to the following: 

 Sanofi will only be able to process manual emergency orders for IMOVAX RABIES,
using the attached Manual Order Form (Appendix A).

 A packing slip will be omitted due to the inability to access/print from our system.
 A manual Advance Shipping Notice (ASN) will be generated.
 Invoices from any emergency IMOVAX RABIES orders shipped during this shutdown

period will be generated on June 3, 2024, with applicable payment terms.



2. Account Number Change

Alongside our system enhancements, we will be implementing a new account numbering 
system to improve security and streamline our operations. Consequently, your current 
customer account number will be changing. 

Direct follow up mail communication will be sent in the next several weeks to communicate 
your new account number for each ship-to location. 

Additionally, if you currently utilize VaccineShop.com for your ordering needs, you will be 
able to retrieve your new account number by logging in to the website on June 3, 2024. 

Rest assured, this transition will be seamless, and your account history, preferences, and 
settings will remain intact. 

3. Product Code Change

In addition to the account number change, Sanofi and VaxServe Product Codes will also be 
changing. This modernization to Product Codes will be included in the direct follow up mail 
communication to ensure proper updates in your systems as needed. 

4. Billing Documents

As a result of the system upgrade, billing documents will have a new layout: Invoices, 
Credit Memos, and Packing Lists. All pertinent information will still be readily available to you 
on all future documents. Examples of each document are in Appendix B and Appendix C 
below. 

5. Payments: Preferences and Potential Delays

During the blackout period, please expect delays in processing payments due to the system 
outage. 

Upon go-live following the blackout period, the payment preference selected (e.g., Pay 
Now, Pay At Terms, Bill Me) at the time of order cannot be modified at a later date. 

6. Returns & Credits

The last day to process a credit will be May 24, 2024, 8pm EST. Please anticipate delays of 
up to 8-12 weeks for returns processing due to these planned system upgrades. 

7. VaccineShop.com Updates

VaccineShop.com will be available through May 24, 2024, 8pm EST to pay invoices. 
Ordering on VaccineShop.com will cut off on May 22, 2024, 8pm EST. 

Although you will not be able to access your VaccineShop.com account during the blackout 
period, all VaccineShop.com user log-on credentials used to access your account will remain 
the same once the system is back up on June 3, 2024. There should be little-to-no change 
with your user experience on the website. 

Some changes include removal of the special instructions section during checkout. If you 
have any special instructions requested for your order, please contact Customer Service at 
1-800-VACCINE (1-800-822-2463).



 

 
8. Data Security 

Your data’s confidentiality and security are paramount. The upgrade includes advanced 
security measures, ensuring your information’s integrity and safety. 

 
9. Ramp-Up After Go-Live: 

Sanofi expects limited to reduced shipping capacity from June 3 through June 14, 2024, as 
we bring our systems back online. We plan to resume standard shipping volumes the week 
of June 17, 2024. 

 
 
 

If you have any questions regarding the information shared in this letter, please reach out 
to your Sanofi representative, or contact our Customer Service department at 1-800- 
VACCINE (1-800-822-2463). 

 
Our priority is to make this transition as seamless as possible for our customers. 
We apologize in advance for any inconvenience during the blackout period. 

 
Sanofi greatly appreciates your patronage and support and will continue to 
communicate with reminders and updates on this transition. 

 

 
Best Regards, 

 

Jean-Pierre Baylet Stefan Roehr 
Head of North America Strategy Head, Global Supply Chain NA 
Commercial Operations, NA 



 

Appendix A: Manual Order Form 

Manual Order Form 
P.O. No.   

Date MM/DD/YYYY 

 

VENDOR 
Sanofi 

Discovery Dr. 
Swiftwater PA 18370 
Phone (800) 822-2463 
Fax 1-800-295-7808 
OPROrders@sanofi.com 
SHIP-TO ACCOUNT 
Sanofi Account Number (9 Digits) 

Facility 

Attention 

Address 

Suite Number 

City Zip 

CONTACT INFO 

Name 

 Phone  

Email 

 
 

 
Ext  

 
   

 
 

 



 

 
Appendix B: Invoice 

 

 



 

 
Appendix B continued: Credit Memo 

 
 

 



 

 
Appendix C: Packing List 

 
 


