PPMA STAT 48 Poll #230 (July 11, 2023)

Q1 What state do you reside in?
Answered: 78  Skipped: 3
Alabama
Alaska
Arizona 3.85%
Arkansas 1.28%

California l 5.13%

Colorado I 1.28%

Connecticut

Delaware

District of
Columbia (DC)

Florida I 2.56%

Georgia l 5.13%

Hawaii I 1.28%

Idaho
Illinois 5.13%
Indiana I 1.28%

lowa

Kansas I 1.28%

Kentucky

1/9



PPMA STAT 48 Poll #230 (July 11, 2023)

Loulisiana
Maine
Maryland - 10.26%
Massachusettsl 2.56%
Michigan 6.41%
Minnesotal 1.28%
Mississippi
Missouri I 1.28%
Montana
Nebraska 1.28%
Nevada
New Hampshire
New Jersey I 3.85%
New Mexico
New York 5.13%
North Carolina
North Dakota
Ohio I 1.28%
Oklahoma I 1.28%

Oregon

Pennsylvania - 14.10%
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Rhode Island

South Carolina I 3.85%

South Dakota

Tennessee 2.56%
Texas I 3.85%
Utah
Vermont I 2.56%
Virginia l 5.13%
Washington 3.85%

WestVirginiaI 1.28%
Wisconsin

Wyoming
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Q2 Do you have and use proxy consent features/settings with your patient
portal to protect sensitive information and adolescent confidentiality rights?

Answered: 80  Skipped: 1
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Q3 Do you use this proxy consent/access feature?

Answered: 78  Skipped: 3

Yes 55.13%

No 33.33%

Other (please
specify)

11.54%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

OTHER (PLEASE SPECIFY)

what feature?
n/a

Our EMR Office Practicum uses Intelichart and there is no way to protect adolescent
confidentiality (except some areas if marked in OP & not sent to IC), parents have access
until they turn 18. Proxy access is provided by patients themselves once they turn 18 or we
can provide if parents have legal rights to in cases where patient is unable to care for
themselves (severely autistic etc)

We can block certain things from going to the portal, e.g. a test result.
Don't have a patient portal. Call teen cell phone if nec
N/A

Only very limited ability to turn off clinical info and have billing/account access only for
parents.

We have paper and have form and write down what can and can not be shared.

sometimes
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100%

DATE

7/13/2023 9:27 PM
7/13/2023 8:36 AM
7/13/2023 8:00 AM

7/11/2023 5:41 PM
7/11/2023 2:34 PM
7/11/2023 10:58 AM
7/11/2023 10:26 AM

7/11/2023 8:04 AM
7/10/2023 10:42 AM
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Q4 If you don't use proxy then how do you give information to parents
when the patient is at the age of consent?

Answered: 29  Skipped: 52

Email requests . 6.90%

we don't
restrict access

don't gi
we don't give . 5.90%
parents...
Other (pl
er (please 31.03%
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

10.34%

OTHER (PLEASE SPECIFY) DATE

Patient signs a release in the office, authorizing us to give info to their parents or not. 7/13/2023 10:02 AM
We review the request and upload the requested document to the portal if there is no 7/13/2023 7:57 AM
confidential information.

no portal 7/11/2023 5:45 PM
Ask the patient 7/11/2023 5:41 PM
We utilize our HIPPA for this. If the parent is not on HIPPA, no information can be given. 7/11/2023 2:11 PM
The patient has to contact us to give authorization 7/11/2023 10:38 AM
we copy the appropriate parts of chart... and give what patient allows 7/11/2023 8:04 AM
If the patient ages out we create a new portal for them and they give the parent access 7/10/2023 11:45 AM
We request permission from the patient 7/10/2023 11:32 AM
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Q5 Do you know the rules in your state in terms of age for privacy/proxy
access?

Answered: 72 Skipped: 9
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