PPMA STAT 48 Poll #277 (June 25, 2024)

Q1 Does your office require medical records (if available) for new patients
transferring to your office from another pediatrician?

Answered: 114  Skipped: 0
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PPMA STAT 48 Poll #277 (June 25, 2024)

Q2 Which records are required? Select all that apply:

Answered: 96  Skipped: 18

All medical

57%
records

Immunization

0,
records only 44%

Hospital
records 23%
(newborns)

Screening

. 3%
qUeSt|0nS

Other (please

describe) 29%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

OTHER (PLEASE DESCRIBE)

original immunization record if from another country, not translation.
problem list
whatever we can get

Imms required for 1st well visit, the rest required eventually but we request them. Parents
must bring imms if they're from out of state.

Last well visit and immunizations

Last WCC visit and immunizations.
Last physical if full record not available
growth chart and last 2 well visits

Last Physical

Last WCC and Immunizations

growth charts

From our records request: "immunization record, growth chart(s), problem list, most recent well
visit physical exam, consultant notes and other information important to the patient’s ongoing
care"

last well check

Any records relevant to a medical condition that requires ongoing treatment, such as ADHD,
Autism, etc.

Growth charts. Last checkup at a minimum

last well visit note
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100%

DATE
6/27/2024 12:07 PM

6/27/2024 9:23 AM
6/27/2024 8:56 AM
6/27/2024 8:12 AM

6/27/2024 7:31 AM
6/26/2024 9:26 PM
6/26/2024 3:42 PM
6/26/2024 8:57 AM
6/25/2024 11:12 PM
6/25/2024 7:43 PM
6/25/2024 4:.44 PM
6/25/2024 3:24 PM

6/25/2024 1:01 PM

6/25/2024 12:50 PM

6/25/2024 11:58 AM
6/25/2024 10:42 AM
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PPMA STAT 48 Poll #277 (June 25, 2024)

Imm records only if appt needed quickly
Last well care, problem list
Immunization records and last physical
Last well check

previous labs are requested if available

There is always an exception made if parents are unable to retrieve records for some reason
but we really like the full record.

Under age of 3 complete, Over the age if any health issues the entire record, over age 3 with
no health issues,last healthcheck, growth charts and vaccine records

last well visit
Last check-up, problem list, growth charts, imms
growth chart; med sheet; last physical, immunizations

Immunization records, last Well-child check and growth charts. If Newborn all visits including
hospital records. If patient with chronic illnesses/problems that requires ongoing treatment
such as diabetes, ADD/ADHD - All medical records.

Last well exam, growth chart
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6/25/2024 10:01 AM
6/25/2024 9:52 AM
6/25/2024 9:20 AM
6/25/2024 9:11 AM
6/25/2024 9:08 AM
6/25/2024 8:33 AM

6/25/2024 8:16 AM

6/25/2024 8:04 AM
6/25/2024 8:03 AM
6/25/2024 8:02 AM
6/25/2024 8:02 AM

6/24/2024 8:27 AM



PPMA STAT 48 Poll #277 (June 25, 2024)

Q3 What screening questions do you ask for?

Answered: 0  Skipped: 114

RESPONSES DATE

There are no responses.
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PPMA STAT 48 Poll #277 (June 25, 2024)
Q4 Do you require that records be received prior to scheduling the first

Visit?

Answered: 96  Skipped: 18
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PPMA STAT 48 Poll #277 (June 25, 2024)

Q5 If you answered no, do you cancel new patient appointments if records
have not been received prior to the visit?

Answered: 42  Skipped: 72

Yes . 10%
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Q6 Do you request the reason a patient is transferring to your office?

Answered: 112  Skipped: 2

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

7/11



PPMA STAT 48 Poll #277 (June 25, 2024)

Q7 Do you share any office policies to be sure they are a good fit for your
office? (Example: vaccines)

Answered: 113  Skipped: 1
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PPMA STAT 48 Poll #277 (June 25, 2024)

Q8 Do you allow the first visit to be an acute sick visit?

No- must to a
well-visit to 10%
establish care
Yes- will do
. . 54%
just a sick

Yes - but have
to see longer
to also...

Answered: 113  Skipped: 1

36%
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PPMA STAT 48 Poll #277 (June 25, 2024)

Answered: 29  Skipped: 85

RESPONSES

If a patient is sick and needs to be seen we will see them. But if they are coming for a well, we
need more info

We don't require records from just other pediatricians but records from anyone

For newborns we may not have the newborn notes prior to making appointment. Sometimes
they just bring them at the time of the newborn appointment.

We don't require for the first sick visit, but schedule the well visit - we're not an urgent care for
one-time visits

New pt records must be in office 1 week prior to first well/establish care visit Anyone
considering ‘alternate vaccine schedule' must schedule meet & greet with provider prior to
becoming pts

| think there are better ways than what our office does
If full medical record is not available, we will accept immunizations only.

We do a large amount of urgent care visits for people for whom we are not the PCP. This is a
tourist community. It is not possible for us to separate out the 2 types of patients prior to the
first visit.

there are exceptions we make to occ see them on a sick visit without the old records esp if we
have seen a sibling and established care with the family . we have to have shot record to do
well checkup at the minimum. we ask why they are changing from their current doc, what
chronic illnesses they have, what they want from our office, are they up to date on shots and if
not then why

Will not schedule the child for well visit until records received. Will see for acute visits while
waiting for the records to come in.

We only recently started asking for records to limit acute transfers from using our office like an
urgent care.

Which criteria are okay to use for screening out? Vaccines sure. What about criminal record,
discipline style, wanting to see a naturopath, etc

| don’'t want to punish the new patient if the old office isn't quick at sending records.

There are limitations - we can do a visit but not prescribe medications or give vaccines without
knowing what was given prior. We do cancel behavioral visits if we do not have completed
forms back prior to the visit (i.e., Vanderbuilt)

While required, implementation isn’t 100%

We do get an ROI at the first visit to request records from previous MD, but don't require the
records before we will allow a first visit. Imm records are available on our State registry.

We require a release to be signed and sent before being seen.

We do not require that records be received if first visit is a sick visit only but we do ask that
immunization records be provided whenever possible. In addition, we ask that new sick
patients fill out a medical records request form when they are seen. For well visits, we will
sometimes see them if we at least have immunizations and growth charts but prefer to have
the whole medical record prior to scheduling new well visits.

We want to see as many patients as we can. We feel putting up obstacles interferes with that
desire without improving health outcomes.
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Q9 Anything else you'd like to share on this topic? (If no, you can skip)

DATE
6/27/2024 8:34 AM

6/27/2024 8:27 AM
6/27/2024 8:20 AM

6/27/2024 7:39 AM

6/26/2024 3:44 PM

6/26/2024 9:12 AM

6/26/2024 8:56 AM
6/26/2024 6:57 AM

6/25/2024 7:46 PM

6/25/2024 7:44 PM

6/25/2024 7:22 PM

6/25/2024 3:32 PM

6/25/2024 3:02 PM

6/25/2024 12:52 PM

6/25/2024 11:59 AM

6/25/2024 11:36 AM

6/25/2024 11:30 AM
6/25/2024 11:15 AM

6/25/2024 10:21 AM
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PPMA STAT 48 Poll #277 (June 25, 2024)
We prefer having records. If child is acutely ill we won't force them to go to urgicare because
they don’t have records

We will occasionally allow the first visit to be a sick visit if records have been received.
Encourage well visit check as first appointment

just opened 3 years ago can't afford to turn anyone away

We have an office covenant of care outlining the responsibilities of the relationship on both
sides

We will see the patient first if they are having a hard time getting records, just will not do any
vaccines.

Do allow an acute care visit if records have been requested and just have not arrived.

We register patients online, schedule their next well child check (even if 364 days out) but then
offer them the same access as any other patient (sick visits etc.)

We prefer a well visit for first visit, but if they have already transferred records and get sick
before they are due for a well visit we will see them sick for the first time establish care. We
share vaccine policy before accepting any new patient.

While we do ask for records before the first visit we will see them if they have not yet arrived,
especially if for a sick new patient visit. We do though require one of the biological parents to
be at the first visit for the history. If the biological parent is not with the patient at the time of

the appointment they will be rescheduled especially if we do not have the previous records in
hand.

no

11/11

6/25/2024 9:54 AM

6/25/2024 9:21 AM

6/25/2024 9:20 AM
6/25/2024 9:04 AM

6/25/2024 8:59 AM

6/25/2024 8:42 AM
6/25/2024 8:39 AM

6/25/2024 8:14 AM

6/25/2024 8:13 AM

6/25/2024 8:08 AM



