


KHF PA Meeting
IPA-GA network June 20, 2024- Virtual



Agenda Items:
▪ Introduction of Katie Dunn, Communications Director (Tom)
▪ Strategic Initiatives Updates (Donna)
▪ Value Added Services Updates (Barbara)
▪ Provider Relations Updates (Patsy)
▪ Quality Updates (Laura)
▪ Q&A

Donna



Katie Dunn, Director of Communications

▪ Contact:
▪ E-mail: kdunn@khfirst.com

▪ Phone: 678-896-7926

▪ Background:
▪ 15 years in Marketing and Internal Communications experience 

at Children's Healthcare of Atlanta, advertising agencies and non-
profits

Katie



Strategic Initiatives Updates

Donna



Birthdays



PA Meetings

▪ 2024 meetings will be virtual/in person

▪ Our next PA meeting will be August 15, 2024 and will be a 
virtual meeting. (The Professional Staff Meeting is that 
evening)

▪ There will be no July meeting- Happy Summer!

Donna



Change Healthcare Breach Reporting

▪ Dept of Health and Human Services now 
states they will allow Change Healthcare to file 
the breach notifications on behalf of the 
affected organizations

▪ We are working with Risk Management to 
determine what this means as far as our 
actions and will be advising practices



Corporate Transparency Act

▪ Passed by Congress 2021, effective 2024

▪ This law creates a new beneficial ownership information reporting requirement as 
part of the U.S. government’s efforts to make it harder for bad actors to hide or 
benefit from their ill-gotten gains through shell companies or other opaque 
ownership structures.

▪ Requires completing the Beneficial Ownership Information form before 
12/31/2024 to identify information about the individuals who directly or indirectly 
own or control a company.

▪ Practices can hold off completing, but as it stands now, it will be required by the 
end of the year

▪ Updates will be provided



RSV Toolkit

▪ Will be updated and ready by August for the 
2024-2025 season

▪ Please send Donna any specific question you 
may need included in the toolkit or KHF 
addendum



Recruiting- Med and PA school students (Tina Russell)

▪ Known employee for a year or more versus not knowing if a 
MA candidate(s) will last.

▪ Long-term potential.

▪ Strong Academic Foundation.

▪ Clinical Exposure.

▪ Interpersonal Skills.

▪ Adaptability.



CPR Classes 

▪ No Stress Training (name of the company)

▪ BLS training, also PALS (reduced fees for KHF, can come 
to you)

▪ Family and Friends CPR- New Locations and Process!!

▪ Openings 6/29 at Johns Creek , Dunwoody stays full

▪ Looking for additional locations

▪ Separate information flyer will be included in Roundup 
with these slide copies



Contact Management



Contact Management



Contact Management



Prescribing Out of State

▪ Complicated issue with no 100% 
correct answer

▪ Each physician/practice needs to determine 
their risk and policy.

▪ SSP is researching additional information 
to provide more clarity.



Practice Business Support



The Children’s Care Network

Value Added Services – TCCN & KHF

KHF Recruiting 
Program

TCCN Professional 
Liability Program

(Risk Management)

KHF Malpractice 
Program

(Risk 
Management)

TCCN Health 
Insurance Program

KHF Sanofi 
(Vaccine & Flu)

KHF Merck
TCCN GSK 

(Vaccine & Flu)

TCCN Pfizer

(Prevnar, COVID, 
Trumenba)

TCCN 
AstraZeneca 

(FluMist)

TCCN Seqirus 
(Flu)

TCCN Merchant 
Services

TCCN CHADIS 
Purchasing Program

TCCN McKesson 
Medical Supplies

TCCN Anytime 
Pediatrics

KHF Coding 
Seminar (Annually-

November)

KHF OSHA 
Training (Annually-

September)
KHF NP Protocol

KHF MOC 
Programs

Moderna 

New – KHF & TCCN
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Barbara



Risk Management – Coming Attractions!

▪ September 24, 2024  
oWebinar for Practice Administrators – Family 

Dynamics and Effect on Healthcare

▪ October 22, 2024
o Malpractice Case Deep Dive - TBD

▪ October 29, 2024 
o Social Media Best Practices

Barbara



Reminder – Malpractice Screening

New Hires (MDs or P.A. or N.P.)

1. Complete Prescreening – Send to Shatell

2. Shatell will give you All Clear

3. Casey (SSP) will reach out about adding to 
Malpractice

4. Credentialing Process started - Kathryn

OK to reach out to Casey at SSP – just remember that 
Pre-screening needs to be completed.

Barbara



VAS – Keeping Watch

Beyfortus – RSV Season 2024

▪ 5% Price Increase
o Sanofi contract - $457

o Not on Sanofi Contract - $519

▪ Local Hospitals DRG include Beyfortus?

▪ Shipping timelines from Sanofi

o Start shipping September

o Practices can schedule shipments 

throughout season (through February)

▪ Shelf life of Beyfortus

o 12-18 months

▪ RSV Tool Kit - more information 

and guidance

Flu 2024 – Change to Trivalent

▪ WHO & CDC

▪ New/Updated Codes

▪ We are monitoring

Barbara



Program Highlight - Zywave

Available to Health Insurance Members:

▪ June 5th – Email

▪ This will replace Mineral/ThinkHR - have access til 
the end of 2024

▪ For Curi Members - You also have access 
to Zywave, just not the LMS component

Barbara



Zywave – Home Page



Zywave - Content Library



Zywave - HR Apps



Zywave - HR Hotline



Zywave - LMS



Zywave - LMS Course Catalog



Testimonials for Zywave or Mineral



Provider Relations Update 

Patsy



KHF Credentialing
Kathryn

1. KHF Intranet
2. Financial
3. Credentialing



KHF Credentialing Requirements

APP:

▪ Complete application (signature < 180 days)

▪ Education/Training

▪ Board Certification, if applicable (PNCB,AANP, or NCCPA)
▪ Work History/CV

▪ Minimum of 5 years
▪ Explanation for gaps 6 months or greater

▪ W9 (on 2024 form)

▪ Malpractice Insurance

▪ Georgia Medical License (copy)

▪ NPI
▪ DEA Certification, if applicable
▪ CAQH, if applicable

Physician:

▪ Complete application (signature < 180 days)

▪ Kids Health First Provider Agreement

▪ Education/Training

▪ Board Certification (ABP)

▪ Work History/CV

▪ Minimum of 5 years

▪ Explanation for gaps 6 months or greater

▪ W9 (on 2024 form)

▪ Malpractice Insurance

▪ GA Medical License (copy)

▪ DEA Certification (copy)

▪ NPI

▪ CAQH ID, if applicable

Kathryn

When hiring a new provider, the Practice is to email the following documents to Credentialing@khfirst.com



KHF Credentialing Issues/Questions

• Credentialing@khfirst.com

o Credentialing applications

o License & DEA renewals

o Demographic updates

o Term letters

Kathryn

mailto:payorconcerns@khfirst.com


TCCN Credentialing
Kathryn

Physicians are required to be credentialed with CHOA.
• Once approved, they can be added to contracts with completion of TCCN Election Form.

APP credentialing is optional. If an APP needs to be added to Anthem contract, CHOA credentialing is required.
• Once approved, they can be added to contracts with completion of TCCN Election Form.

APP can be added to CareSource with:
• completion of TCCN Election Form
• approved by DCH's CVO
• active Medicaid ID for each location

To initiate CHOA credentialing, please send the following information to your TCCN Rep:
• Provider Name
• Practice Name
• Date of Birth
• NPI
• Physician/APP Email Address
NOTE: CHOA sends credentialing emails directly to the provider for completion.



KHF Practice/Provider Data Submission

Provider Termination/Demographic Changes

▪ Written notification on letterhead required

▪ Notify for Physicians and APPs

▪ For terms, submit with effective date and member move 
instructions (if applicable)

▪ For other changes, submit with explanation of update, 
impacted providers/locations, effective date, etc.

Kathryn



Medicaid RFP
DCH released the Medicaid RFP in 2023. Intention to:
▪ evaluate current CMO's (Amerigroup, CareSource, PSHP)
▪ determine if they current CMO's should be kept, or
▪ Add, term/replace CMOs, or contract a 4th CMO.

TCCN has LOAs/LOIs with all payors who submitted an RFP.
▪ Medicaid awards - TBA July 2024

If you receive an email/call from a payor for a CMO, please  refer them 
to TCCN.



Anthem Claim Research
The TCCN team meets with Anthem every other week.

▪ Claim spreadsheet to Anthem every 2 weeks and is reviewed each meeting.

o Claim assigns a tracking number

o Turnaround time 30+ days.

When escalating an Anthem Claim to TCCN:

▪ Obtain reference number for all claims

o Anthem will NOT review without a reference number

▪ Blank claim template can be provided by your TCCN PR rep.  Required:

o rendering provider and service location,

o member information, including practice's patient account number

o reference number

Patsy



Payor Issue Database



Claim Issues/Questions

• Send to payorconcerns@khfirst.com

• Thorough documentation will assist us with 
getting issues resolved in a timely manner.

• Include:

o All supporting documentation

o EOB's/remittance

o ID cards

Patsy

mailto:payorconcerns@khfirst.com


TCCN Dues email 6/19

TCCN Practice Contacts,

Earlier this week, your TCCN practice representative distributed the 2024 dues letter and reports for your practice, noting 

that the invoices would be coming separately from Children's today, June 19th. However, we have been made aware of 
some discrepancies with the physician lists which we are correcting.

In the interest of ensuring that all invoices are accurate, we are postponing sending out the dues invoices until this Friday, 

June 21st. The invoice will come from Children's to recipients of this email. If it needs to go to someone else in your 
practice, please respond to this email no later than Thursday (tomorrow).

For those who are sending in your information to be enrolled for electronic payments or updating your practice's records, 

please make sure that you are sending your practice's W-9 on the latest version of the form (rev. March 2024) which you 

can find here. Older versions of the form cannot be accepted going forward. If you are submitting a Supplier Information 
Form, please make sure that you select your preferred payment method at the bottom of the form.

Please respond to this email with any questions, and thank you for your patience as we implement this new process!

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2F5zbspdvab.cc.rs6.net%2Ftn.jsp%3Ff%3D001ff0Cx_Ftp55gl8SguOGBg8P9PbifpdRhmPYwRsKvep25l7DgOqBGmiUYR2vp2QGFsTGyqde0po6Z8BiIs030-vzk52wJIFmiylyoCtucqCnP_3Pab7K8iKN6HPTLHS_H9PO8ZBRH9IxBo0r0TrMI_2uojvbi1WYIGe-8889EkdAiDWT2BoBCLQ%3D%3D%26c%3Dz-qxfTjpjgiaiVBSHFf_pzGmJadfq0EnxDYbmjQl9eCd7VLC__31DA%3D%3D%26ch%3D3MY7e6G_yu6sJjSWpgFgvo8dk5nt5ZhPJL4xhydPnmOJWngqh4zd4w%3D%3D&data=05%7C02%7Cdscowden%40khfirst.com%7C653cf1b8c8ff4f08b57008dc909a9653%7Cfb94cf684b73443684257eb48e724e98%7C0%7C0%7C638544240837239922%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JNz3jcKYCwuUH4H9lnINa%2FxtepxR90BB5q%2FZMwxeltY%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2F5zbspdvab.cc.rs6.net%2Ftn.jsp%3Ff%3D001ff0Cx_Ftp55gl8SguOGBg8P9PbifpdRhmPYwRsKvep25l7DgOqBGmiUYR2vp2QGFaztymfRiaJ-BOVK3tPT5lDZjywfxRN_Obs4Cbt6ThCJzKn0N7Rme_6qcjao-8IMnYtZ-iBqFygEEE8HNXw-zhWZO65sYjwULWsARXIF8ln89l4rkmfRvBYjSKc-52PcbdO7nYTaWh7-zJoRwYDzbmJhpkmmyKvMJayXm6xBLXNHt0L9WijVUJmLQNqm2y17X%26c%3Dz-qxfTjpjgiaiVBSHFf_pzGmJadfq0EnxDYbmjQl9eCd7VLC__31DA%3D%3D%26ch%3D3MY7e6G_yu6sJjSWpgFgvo8dk5nt5ZhPJL4xhydPnmOJWngqh4zd4w%3D%3D&data=05%7C02%7Cdscowden%40khfirst.com%7C653cf1b8c8ff4f08b57008dc909a9653%7Cfb94cf684b73443684257eb48e724e98%7C0%7C0%7C638544240837251288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=s4xxM9W4yDVL4fDhbRjAxZbCG5%2BIhMd89LvbapoWVXU%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2F5zbspdvab.cc.rs6.net%2Ftn.jsp%3Ff%3D001ff0Cx_Ftp55gl8SguOGBg8P9PbifpdRhmPYwRsKvep25l7DgOqBGmiUYR2vp2QGFaztymfRiaJ-BOVK3tPT5lDZjywfxRN_Obs4Cbt6ThCJzKn0N7Rme_6qcjao-8IMnYtZ-iBqFygEEE8HNXw-zhWZO65sYjwULWsARXIF8ln89l4rkmfRvBYjSKc-52PcbdO7nYTaWh7-zJoRwYDzbmJhpkmmyKvMJayXm6xBLXNHt0L9WijVUJmLQNqm2y17X%26c%3Dz-qxfTjpjgiaiVBSHFf_pzGmJadfq0EnxDYbmjQl9eCd7VLC__31DA%3D%3D%26ch%3D3MY7e6G_yu6sJjSWpgFgvo8dk5nt5ZhPJL4xhydPnmOJWngqh4zd4w%3D%3D&data=05%7C02%7Cdscowden%40khfirst.com%7C653cf1b8c8ff4f08b57008dc909a9653%7Cfb94cf684b73443684257eb48e724e98%7C0%7C0%7C638544240837251288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=s4xxM9W4yDVL4fDhbRjAxZbCG5%2BIhMd89LvbapoWVXU%3D&reserved=0


Quality Updates



TCCN Summer Quality Metric Push

Laura Baldwin



The Children’s Care Network

Summer Quality Metric Push Strategy

• Full court press for quality metrics 
– Drive outcomes for patients 

– Maximize participation in shared savings agreements 

– More frequent scorecards that track performance 

– Additional recall lists 

– Individual practice outreach based on # opportunities & panel   

– Fall Recall CQF

• Communication Campaigns 
– Stick to vaccine schedule 

– Avoidable ER practice reengage 

– HEDIS measures and timing

– Asthma / Flu recall – Aug  



The Children’s Care Network

Summer Push Resources

• Caresource, Amerigroup, and Anthem Recall Lists went out securely 
between 6/4/24-6/6/24.  Email quality@tccn-choa.org if you did not 
receive your lists.

• Caresource, Amerigroup, and Anthem Scorecards went out on 6/7/24

• Quick Start Guide: Working your Contracted Payor Lists goes out today 
in Quality Steps.  

• Individual Practice Coaching Reach Outs begin 6/21/24 to practices 
who have the greatest patient panel size on our payor contracts and 
practices who have the greatest room for improvement on specific 
measures of focus. 

44

mailto:quality@tccn-choa.org


45The Children’s Care Network 45



Q&A

▪ Use of G2211 code? If appropriately used it 
may eventually be considered by payers

▪ Vitamin D and lab services not covered

▪ Who has a certified coder



Q&A



Thank you for attending! Slides 
will be sent via the RoundUp
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