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Purpose



Purpose

The purpose of this user guide is to explain:
• How to register for Telemedicine
• How receptionists can support patients with Telemedicine 

setup and scheduling



Registration



Contact ModuleMD Client Services to register your 

practice for Telemedicine. You will be unable to use 

Telemedicine without registering your practice. 

Client Services is available to help you through the setup 

process.

Registration



Receptionist 

use of Telemedicine



3. Print consent form 
and have patient sign.

4. Select either “Patient is web user” 
if the patient is registering themselves 
or select “Authorized web user for 
patient” if a parent/guardian is 
registering on behalf of a minor.

1. Go to your user dashboard and 
select “Patient Portal”

Register Patients for Patient Portal

5. Select “Next”

2. If patient is not yet registered 
for the portal and are not on 
this list, select “Register From 
Practice” to register a patient.



1. Select “Search” to search for a patient by 
their name or account number. Otherwise, 
enter the patient’s information manually.

Register Patients for Patient Portal
(Continued)

2. Enter name and/or date 
of birth to search for a 
patient. Then select “Search”

4. Click “Select”

3. Select the correct patient.



1. After searching for your patient you will have 
to enter a valid email for the patient*.

Register Patients for Patient Portal
(Continued)

2. Once an email is entered, you will see a 
green circle with a check mark in it. 

3. Select “Save”

* Tip – Patients have to use different emails for 
each person being registered. For example, if a 
parent is registering themselves and a child, the 
parent will have to provide a unique email for 
each person. This will become important when 
registering for Telemedicine.



1. After registering the patient you get 
this message saying the patient portal 
ID has been created successfully. The 
patient should receive a confirmation 
email immediately. 

Register Patients for Patient Portal
(Continued)

2. Email the 
patient will 
receive after 
registration 
for the 
patient 
portal.

3. Tell patients to follow the link in 
the email to complete registration. 



1. Go to “Demographics” in the patient chart and select “Personal”

Register Patients for Telemedicine

2. Add/update 
patient’s email. 

3. Select “Update”. This will take you 
out of this page. Simply return by 
repeating step 1 to finish registration. * Tip – Please note that if a patient 

is registering themselves and 
someone else (for example, the 
patient and their child), they will 
need to provide a unique email for 
each person being registered. This is 
important for using Telemedicine 
because each patient’s email is used 
as a unique login ID for patient 
Telemedicine visits/records. 

4. Select “Telemedicine Registration”. Let 
patient know they will receive a 
confirmation email. They will have to follow 
steps in the email to activate their account. 



*Scheduling for Telemedicine is no different than normal scheduling. You just need to be sure 
you’re selecting an appropriate visit type depending on how your practice is setup for 
Telemedicine visits. You will also need to make sure the clinician is set as available on the 
Telemedicine platform schedule. See the “Telemedicine User Guide (Registration & One Time 
Setup)” user guide to find out how clinician's availability can be adjusted. 

Schedule Patients for Telemedicine
(Continued) 

4. Patient added to schedule

1. Select time slot

3. Select “Submit”

2. Search for patient 



Thank You

Questions?

Contact Support 248-434-0444, option 2


