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Purpose



Purpose

The purpose of this user guide is to explain:
• How to register for Telemedicine
• How clinicians can use Telemedicine in their practice



Registration



Contact ModuleMD Client Services to register your 

practice for Telemedicine. You will be unable to use 

Telemedicine without registering your practice. 

Client Services is available to help you through the setup 

process.

Registration



Clinician use of Telemedicine



2. Use the dropdown arrow to
choose your service type.

Telemedicine Visit

1. Prior to the visit, check the
patient in from the schedule
by selecting the “VS” button
and generating a visit slip. 

* Tip – Make sure the visit type you’re selecting is tied to Telemedicine. See the ““Telemedicine User Guide
(Registration & One Time Setup)” user guide to find out how to link a visit type to Telemedicine. The notes you take
in the Telemedicine visit will not come back into patient’s chart in ModuleMD if a note hasn’t been created.

3. Select “Create”



1. Select “Telemedicine” to launch the Telemedicine window. Our Telemedicine integration is 
“single-sign on” so there is no need to remember an extra password.

Telemedicine Visit
(Continued)

* Tip – Keep your ModuleMD patient chart open during the Telemedicine visit in order to access 
any necessary information on the patient you’re seeing. 



1. When Telemedicine launches, you will be directed to your dashboard. This will show 
patients waiting to see you.

Telemedicine Visit
(Continued)

2. For this appointment you can see the a) name of the patient, b) 
appointment time, c) how long the patient has been waiting, d) 
patient’s primary concern (if they entered one)

a
b c

d

3. When ready you 
are to start the visit, 
select the green 
“Start” button next 
to the patient 
information.



1. When the visit launches, you will be able to see your patient and talk to him/her. 

2. Patient history and profile will 
be visible to you on the right side 
of the window. This will populate 
based on the information the 
patient entered when they 
started the visit.

Telemedicine Visit

(Continued)



Telemedicine Visit

(Continued)

2. Fill out each part of your S.O.A.P. note. These 
notes will be pulled into the patient’s chart in 
ModuleMD after the visit. You will still be able to 
edit your note in the patient’s chart.

1. Select the “S.O.A.P” button to document the visit.



Telemedicine Visit

(Continued)

1. Use the search box to search for 
your appropriate CPT code(s). This 
step will auto-charge the patient’s 
account when you end the visit.

3. When the note is 
complete, select “Submit” 
to save.

2. Use the 
search box 
to search 
for your 
appropriate 
ICD code(s). 



1. Select the red button to end the consult when you are finished 
seeing your patient and documenting. (Reminder, you will still be 
able to edit the note once it’s in the patient’s chart in ModuleMD)

Telemedicine Visit

(Continued)
2. This green box will pop up 
to ask if you’re sure you want 
to end the consultation.



1. When you end the visit, you will be redirected to your dashboard. Here you can see other 
patients waiting to be seen.

Telemedicine Visit

(Continued)

* Tip – Make sure you go back into ModuleMD and create a note when you’re ready to see the 
next patient. The notes you take in the Telemedicine visit will not come back into the patient’s 
chart in ModuleMD if a note has not been created. 



1. When the visit is completed, refresh the patient’s chart. After refreshing, the notes from the 
Telemedicine platform will be in the patient’s chart. You may edit or add, if necessary, by double 
clicking the category you want to edit.

Telemedicine Visit

(Continued)

2. Enter your 
provider pin # 
and select 
“Approve” to 
finalize the 
note.



Thank You

Questions?

Contact Support 248-434-0444, option 2


