We Now Offer
Telemedicine

VIDEO CHAT WITH YOUR DOCTOR FROM HOME

WHAT IS TELEMEDICINE

Telemedicine is a way to interact with your
doctor with the use of video chat. It is a more
convenient way to see your doctor if you're
on the go, out of town, or just unable to get
to the doctor's office.

Scheduling a telemedicine appointment will
allow you to video chat with the doctor at
your convenience.

GET REGISTERED AND
SCHEDULE YOUR
APPOINTMENT

Contact your physician’s office to have them
register you for the patient portal and
telemedicine. You will need to provide an
active email address. Once registered, you
will receive confirmation emails for both the
patient portal and telemedicine. Follow the
prompts in the emails to activate your
accounts.

*Please note that if you are registering for yourself and someone else (for example, yourself and your
child), you will need to provide a unique email for each person being registered.

YOUR TELEMEDICINE APPOINTMENT

To use telemedicine, you will need access to a computer with an internet connection, a microphone, and a
webcam.

1. At the time of your appointment, log in to your patient portal through your internet browser.

2. Select the green video icon ( @ ) at the top of your screen. This will launch telemedicine in a new window.
3. At your appointment time a green “Start Visit” button will appear. Click "Start Visit" to begin the visit.

4. Follow the prompts to complete the intake forms then click "Proceed" to enter the virtual waiting room.
5. Once the doctor is ready to see you, your video appointment will begin.

6. When the visit has been completed, you will be able to view and download a summary of your visit.
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1.At the time of your appointment, log
in to your patient portal through
your internet browser.

LOGIN TO YOUR ACCOUNT

Username

Password

Forgot Password?

‘Trouble logging in? Please contact your medical provider's office
for assistance.

If you have not registered for your patient portal account with your

doctor's office yet or need help logging in to the patient portal, please
contact your doctor's office for assistance

3. In the new window, a "Start Visit"
button will appear above your name
when it is time for your scheduled
appointment. When you are ready to
start your appointment, select the
green “Start Visit"” button.
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5. Once the doctor is ready to see you,
your video appointment will begin.
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2. Select the green video icon next to
your name. This will launch your
telemedicine visit in a new window.
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4. Follow the prompts to complete
your intake form and accept the terms
of the "Concent to Treat" torm. Once
you completed and reviewed your
information, click "Proceed" to enter
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6. When the visit has been completed,
you will be able to view and download
a summary of your visit.

Your consultation is complete.
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