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Purpose

The purpose of this user guide is to
explain:

« How to register for Telemedicine

« How to set up to use Telemedicine

* Keep in mind, setup only has to be done
once.
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Registration

Contact ModuleMD Client Services to register your
practice for Telemedicine. You will be unable to use
Telemedicine without registering your practice.

Client Services is available to help you through the setup
process.




ModuleViD®
Providing solutions...not just so

ftware

One Time Setup




ModuleMD® Add Menu Privileges

MOdulei\l { )O 15:45:59 My Activities

Medical Clinic Inc Fg! Reception [ Schedule X Patient Chart _ Telemedicine & Documents [4
LEAD CLINICIAN, Telemedicine A\ Allergy VS Gen. Report & Manager #* Practice Setup

'. Select Patient x| v Search Options~ B ~

1. Select “Practice Setup”

'Dashboard ‘: Practice Setup X |

General » Billing » EMR « Patient v Allergy « Meaningful Use Privileges «

Password Expiration Register I

Setup | 2. Select “User”
V Providersi \7 Locationﬁ” ; Insurance ] Insurance Format ] User Facility |
| dli X v| | &) New User
= 3. Search for the name of the user for whom you |
ID  User Name would like to add telemedicine menu privileges.
(i 126  Clifford, Daniel InActive
[7] 631 Lead, Clinician Active ittle Creek 49017

4. Check the box next to the name of
the user you would like to give
telemedicine menu privileges to.




ModuleMD® Add Menu Privileges
(Continued)

| Providers HLocatlon— ‘H_Insurance | Insurance Format | User | Facility |

- Update User

| Edit - LieadTCIinician | ! Menu Privileges H Setti;lg; » I quportr Privileges- |
P 5. Select “Menu Privileges”

- Menu Privileges for User Lead, Clinician

H Save | (% Reset Copyv From Role Copy From User
; 7. Select “Save” ‘ '
Clinical Management - Revenue Management Report Management
Cocrch x | ‘Searrcrh X L‘I‘J ‘ASearch X (+)
- - =4[V ] Revenue Management ~ | 4[¥]J) Report Management &
5 it = [¥] i) Charge = [V Schedule Reports
=] Closed Messages =] ICD =] Appointments
=] Sent Messages =] CPT =] Appointments By Date
E Info Packages =] Visit Information =] No Show
= E-Fax =] Claim Information =7 Overbook
E B G =] Undistributed Pmts =7 Cancelled Appointments
= =7 Manage Patient Payments = Referral Provider Informe
=] DrFirst Reports =] E0B =7 Patient Return Visit
E Drfirst Messages =7 Overpayment/Refunds =7 Reminder Summary Repc
E Care Manager Notes =] Misc Receipt =7 Appointments By Provide
|| =] Telemedicine 6. Check the boxes next to “Telemedicine” under

4 ( “Clinical Management”
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My Activities 1. Select the “Customize
Pt Reception @ Schedule AL Patient Chart  1Telemedicine (=& Documents [ 4 Charge i Messages [g) Finalize Notes € Quality Programs [} N av|g ato r‘" button

A\ Allergy VS Gen. Report B Manager #* Practice Setup

iearch Options » = (| park Tabs [% Logout @ (@ Cad

4 Customize Navigator

_L

Review Lab Results Procedures Today's IT Patient List Lab Order Patient Portal

X v Status: Checked In w | Location: | Show All v Order By (Check In Time): Ascending v | |Search Assign Room  Check Out
Room No  Account # Patient Name [L, F] Date of Birth Provider Status Visit Reason Instructions
71634 103, Patient 02/04/2006 Clinician Lead Checked In fu

Show Only My Activites In Ribbon Menu

2. Optional: Make sure the box is checked next to
“Show Only My Activities In Ribbon Menu”. This will

My Activites - Drag and drop to reorganize menu items

Menu Name . .
s allow you to customize your view and allow you to
Schedule determine the order in which your most used

i h . . .
e shortcuts will show in your menu ribbon. My
Documents Activities gives your menu ribbon a cleaner more
Chafge organized look. By including Telemedicine as a “My
Messages e ege ) - . .
T Activities” item, you can have quick and convenient
Quality Programs access to the telemedicine platform.
E-Fax
Allergy
VS Gen. Report
Manager

Practice Setup




ModuleiD® Add Telemedicine to “My Activities”
(continued)

Dashboard H Customize Navigator X ]

4. Select “Save” | | save | Reset

Select Group: ‘ My Activities V
Select your favorite menu items

- Deselect All Deselect All and Save = Copy From User: VSelect User

- Clinical Management - Revenue Management
Menu Name Menu Name
"] | Finalize Notes 1 C'h'a'rgé _________________
B4 | ontload oo T '] Undistributed Pmts
Schedule I | [] Manage Patient Payments
Reception ] EOB
Labs [] Overpayment/Refunds
O] Tmesheet B[] MiscReceipt
‘ Mgssages [ Patient A/R
‘ E Info Packages [7] Manage Claims
L EaX o —— || [[] Manage Payments
| et P ["] Empiric Upload
DrFirst Reports 7] Claim Status
- b [71 Manage Claim Status
[ | Care Manager Notes e~ ran
[V] Telemedicine 3. Check the box next to
N “Telemedicine”




ModuleMD” Telemedicine Visit Types

* Visit types must be setup as a “Telemedicine” service type for the ModuleMD schedule to connect to the
Telemedicine schedule and to ensure your telemedicine notes will pull into the patient’s chart in ModuleMD.

1. Go to “Schedule”

My Activities
l'i'l Reception | @ Schedule L Patient Chart  Telemedicine & Documents E/I Charge B Messages |§ Finalize Notes 49 Quality Programs E E-Fax
A\ Allergy VS Gen. Report & Manager #° Practice Setup
earch Options ~ = ["| park Tabs [ Logout 0 O |£

2. Go to “Schedule Templates” then select either “Create Visit Types” or “Edit Visit Types” depending
on if you want to create a visit type specific to Telemedicine or update an existing visit type.

i Dashboard ‘ Schedule x |

View Office Visit Appointments Overbook Schedule Templates » Modify Schedule View Calendar Multi Provider Day View View Facility Visit Appoin

" View Office Visit |

Create Template Edit Template Attach Template Create Visit Types Edit Visit Types Create Appt Timing

| Office Visit Appointments for - 5/29/2019 - Telemedicine - Clinician Lead - All Visit Types




ModuleViD® Telemedicine Visit Types

(Continued)

* Follow the steps below to either create a new visit type or edit an existing visit type

New Visit Types 2. Choose which color
1. Enter the name * Visit Type Name: Telemedicine | you want the visit type
and abbreviation * Visit Type Abbreviation: | TLM | 1, EMR, etc to show up as.
Of the ViSit type. * Color: | Antique White v
Active: ¢ Default: )
Facility Visit: | | Telemedicine: v

3. Mark the check o |
box next to “Active”. |, - 4. Mark the check box

next to “Telemedicine”.

5. Select “Submit”




ModuleMD” Telemedicine Service Types

* Service types must be setup as a “Telemedicine” service type for the ModuleMD schedule to connect to the
. | schedule in the Telemedicine platform and to ensure your telemedicine notes will pull into the patient chart
4 | in ModuleMD.

vl

& My Activities
Module 9:32:49 » - - : :
Medical Clinic Inc I Telemedicine = Documents |:| Charge B Messages E Finalize Notes € Quality Programs g E-Fax

Lean cumican, Telemedicine (557) | 1. GO to “Practice Setu p” # Practice Setup

% | Select Patient X v Sameel i =
bashbosrd | Practice setup x | 2. ONCE yOU're in Practice Setup, go to “EMR’ and select “EMR Service Type”
General = Billing = EMR v| Patient = Allergy -~ Meaningful Uss Privileges « Password Expiration Register IP Address Form Builder Encounter Form Quality Programs List
Setup EMR Service Mew Edit EMR Repository EMR Service Type Cover Letter Template Lab Care Management

EMR Service Type Configuration - Practice

No Provider Selected ~ ||| =] save 5. Select “Save”
2| [1New | Preview | Active ¥ || EMR Type: @ Classic EMR ©) Free Text EMR ) Transcription EMR

Name SEE EMR. Service Type Color: v Mo Color

— — EMR Service Type: Telemedicine |
Telemedicine Yes

PCMH Notes Yes Categories

Procedures :es. Add Category Configure Custom Categories | Show All w Expa 4' CheCk the box neXt

€3 - «“ . e ”
Established Yes Name asssc  Tetony Gl tO “Telemedicine” to
= Ctiot Camptait - use this service type
. :: Db t . . . . ]
3. Choose the service type(s) you Blek s - for telemedicine visits

want to use for Telemedicine visits or
add a new one by selecting “New”.
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| * Locations have to be setup as a “Telemedicine” location for the ModuleMD schedule to connect to the
Telemedicine schedule and to ensure your telemedicine notes will pull into your ModuleMD notes.

My Activities
ii'l Reception f@ Schedule 4 Patient Chart_ Telemedicine & Documents [{Charge B Messages 5 Finalize Notes € Quality Programs E E-Fax

A Allergy VS Gen. Report & Manager #° Practice Setup

1. Go to “Practice Setup”

earch Options » =

(I Park Tabs [® Logout @ @ |E|

Dashboard || Practice Setup X |

Caany o

General = Billing = mgful Use Privil

Location Information

o . ”
p— 2. Select “Location 'ml.c.ear

| Providers Location Insurance | Insurance Format User Facility * Name: | Detroit *Site Acronym: | DT
: - i 5 . Se | eCt * Street Address : Queen Victoria Drive * City: | Detroit
Select Location % v | &) New U pd ate” State: Michigan v * Zip Code: | 49017-3461
o aton Addrecs City * Phone: | 269-968-3030 * Fax: | 800-098-7576
. : . i ) Email: andrea.force@asthmaallerc Mam Cert No:
Detroit Queen Victoria Drive Detroft Business Name: Medical Clinic, Inc - 16¢ ¥ TaxID: 38-2388414

Grand rapids 42 N St Joseph Niles

Jackson 833 Laurence Ave Jackson % s this Sertims make locstion?

* Time Zone: Eastern Standard Time v

® © Detroit S

Portage 1324 West Milham Road Ste 1 Portage s
2oy i o R T Active Statug Telemedicine Participate in Day Light Saving?
eiemedicine Office Pa rive ran 2nc

4. Check the box next to “Telemedicine”

3. Select the location you would like to make a
Telemedicine location. Otherwise, some
practices may prefer to have a separate
location for Telemedicine. If your practice
wishes to do this, select “New” and fill out the
information for the new Telemedicine location.
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* Before seeing patients with telemedicine, each clinician’s availability will need to be setup in the
telemedicine platform. (You will need to be logged in as a registered clinician to be able to access schedule)

1. Go to “Telemedicine” from ModuleMD

" My Activities
Module\ 11} o475 = 4 - - _ . - | 7
Medical Clinic Inc Tt Reception @ Schedule X Patient Chart | Telemedicine = Documents |4 Charge I Messages [gg) Finalize Notes € Quality Programs [ | E-Fax
LEAD CLINICIAN Telemedicine

A\ Allergy VS Gen. Report 8 Manager #° Practice Setup
" | Select Patient X v Search Options» BN ~

2. The Telemedicine platform will launch in a new window and bring you to your dashboard. From
here select “Scheduler”.

Dashboard | Patient Queue —

Presenter Queue Patient Queue

€0 Patient Waiting: Scheduled 0| On-Demand 0

Scheduled Appointments

There are currently no scheduled patients waiting. View your upcoming appointments

On-Demand Appointments

Select a Patient
There are no On-Demand Consultations.

to review
their details

0




Modulell .. Set Availability for Clinicians

(continued)

1. Select
“Availability”

Availability Appointments

SCh@dLﬂ@l’ Provider Schedules
£ May 2019 <) 05/26/2019 - 06/01/2019 "ZZ'@ Month  Agenda ]
CURRENTLY VIEWING

Q Sun, 05/26 Mon, 05/27 Tue, 05/28 Wed, 05/29 Thu, 05/30 Fri, 05/31 Sat, 06/01

12:00 AM 00 AM - 0 A A 12:00 AM-1.. 12:00 AM - 1.. 12:00 AM - 1... 1200AM-1. |
[oYA [0} (oYA ©
3 Clinician Lead
1:00 AM
2. Select the clinician for 2:00 AM
whom you are updating
availability. If you have 3:00AM
multiple clinicians
registered for TR
telemedicine, make sure
. . 5:00 AM
to update the availability
of each clinician in the e
telemedicine platform.
7:00 AM
ﬂ
ey 8:.00AM

3. Select “New Block” to create a block of
availability.
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Set Availability for Clinicians

(continued)

Availability Block

Block Details

5. Choose which
services the clinician is

1. Create a block of
time by using the

Clinician Lead
Allergist

®

calendars and clocks

to adjust start and
end time.

2. Select “All Day” if

Starts

Ends

Services Available

() On-Demand

() Admin Scheduled

() Provider Unavailable

available/ unavailable
for.

provider has

availability all day.

4. Check the box next

to “Make Private” if you
want the availability
calendar to be private
to other telemedicine
users in your practice.

3. Check the box next to “Repeat” if you
want the block of time to repeat. Then use
the box that pops up to select when you
want the block to repeat.

AllDay (] Repeat (] ~
Privileges 2o =
- AllDay || Repeat [
] Make Private
Repeats Every
‘ Weekly v 1 ‘ 1 ‘Week
[ Close }
Days S HiEEN W BHEEEN S
End Repeat
1 B9 mm/dd/yyyy

(%)

6. Select “Create”. Repeat as
necessary to complete
availability schedule.
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Thank You

Questions?

Contact Support 248-434-0444, option 2



